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Abstract

The article presents the results of a linguosemiotic and communicative-pragmatic study of the means
of secondary semiosis in the process of interpreting intrapersonal conflictives in contemporary English-
language fictional discourse. Within the framework of the proposed research, intrapersonal conflict is
viewed as a multimodal discursive construct represented through the interaction of verbal, nonverbal,
graphic, digital, and mediatized semiotic resources. Particular attention is paid to the analysis of secondary
interpersonal communication as an indirect form of realizing internal conflict through inserted genres,
embedded discourse, epistolary and digital forms of communication functioning as means of secondary
semiosis and multimodal narrative mediation.

The paper highlights the specificity of the semiotic construction of intrapersonal conflictives through
inserted texts, letters, messages, tweets, fragments of social media discourse, and other multimodal
resources that ensure a multilevel process of meaning-making and interpretation of a character’s internal
conflict. It is argued that secondary forms of interpersonal communication not only actualize the hidden
cognitive and psycho-emotional states of the character but also intensify internal conflict through the
external digital conflict space. The analysis demonstrates that social media in contemporary fictional
discourse function as a distinct multimodal mechanism of conflict development, where the processes of
call-out culture, dogpiling, digital moral evaluation, and collective online reactions shape new models of
conflict interaction and narrative mediation.

The aim of the research is to identify the specificity of the means of secondary semiosis in the process
of interpreting intrapersonal conflictives in contemporary English-language fictional discourse, as well
as to determine the role of multimodal narrative mediation in the semiotic modeling of a character’s
internal conflict. To achieve this aim, the study employs methods of multimodal discourse analysis,
linguosemiotic analysis, communicative-pragmatic analysis, as well as elements of narratological and
cognitive approaches.

The findings reveal that intrapersonal conflictives in contemporary fictional discourse are characterized
by a complex multimodal structure in which internal conflict undergoes a process of secondary signification
through the interaction of different semiotic systems. The results of the study expand the possibilities for
investigating intrapersonal conflicts in fictional discourse at the intersection of semiotics, multimodal
narratology, digital discourse, and communicative pragmatics.

Keywords: intrapersonal conflictive, secondary semiosis, secondary interpersonal communication,
multimodal narrative mediation, digital discourse, English-language fictional discourse.

AHoTauis

VY crarTi 3anmpornoHOBAaHO Pe3yJbTaTH JIHITBOCEMIOTUYHOTO Ta KOMYHIKATHBHO-IIPArMaTH4YHOTO
JOCIIiIXKEeHHs 3ac00iB BTOPMHHOTO CEMiO3UCY B IIPOLIECi IHTepIpeTalii iHTpanepcoHalIbHUX KOH(IIIKTUBIB
y Cy4acCHOMY aHIJIifiCBKOMOBHOMY XYIOKHBOMY JIUCKYpCi. Y Meax MPOHNOHOBAaHOT HAyKOBOIT PO3BIIKH
BHYTPIIIHBOOCOOMCTICHAI KOH(IIKT PO3IIIHYTO SK MYJIBTHMOJANBHUN JUCKYPCHBHHI KOHCTPYKT,
perpe3eHTOBaHMIT Yepes B3aeMOIiI0 BepOaIbHIX, HeBepOaTbHIX, rpadhiqHNX, TU(PPOBHX i METIaTH30BAaHUX
CeMIOTHYHHX pecypciB. OcoONHBY yBary NpHIUICHO aHali3y BTOPHHHOT MiXKOCOOHCTICHOT KOMYHIKAIIii
SIK OMOCEPEAKOBaHOI (hOpMH peaizallii BHyTPIIIHLOIO KOH(MIIIKTY 4yepe3 BCTaBHI jKaHpPH, BOYIOBaHUIT
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JUCKYypC, emicToNIsApHI Ta 1udpoBi GopMu KOMyHIKalii, 1m0 (QyHKLUIOHYIOTh SK 3acO0M BTOPUHHOIO
ceMio3uCy W MyJIbTUMO/IAIBHOT HApaTHBHOT Meiallii.

Y poGorti BUCBITICHO crieli(}iKy CeMIOTHYHOTO KOHCTPYIOBaHHS iHTparepcoHabHUX KOH(IIIKTHBIB
3a JIOTIOMOT'OF0 BCTaBHUX JKAHPIB, JIMCTIB, TIOBIJIOMJICHB, TBITIB, (PPArMEHTIB COIIMEPEKEBOTO AUCKYPCY
Ta IHIIMX MYJIBTUMOJAIBHUX PECYPCiB, SKi 3a0€3Meuyl0oTh OaraTopiBHEBHI MPOLIEC CMUCIOTBOPEHHS Ta
IHTepIpeTalii BHYTPIIIHHOr0 KOHQIIKTY epcoHaxa. JloBeeHo, o BTOPHHHI (POPMHU MI>KOCOOHCTICHOT
KOMYHIKalii He JMIle aKTyali3yloTb [PUXOBAHI KOTHITUBHI MW ICHXOEMOLiIHI CTaHU NEPCOHaXKa,
a 1 iHTeHCU(]iKyIOTh BHYTpilIHIM KOH(MIIKT 4epe3 30BHILMIHIA IU(POBUN KOHGIIKTHUN HpocTip. Y
pe3ynbTaTi NPOBEJCHOrO aHalli3y BCTAHOBJIEHO, LIO COLIaJIbHI Mepexi B Cy4acCHOMY XYAOKHbOMY
JUCKYpCl QYHKIIOHYIOTh SIK OKPEMHUH MYJIBTUMOJAIbHUNA MEXaHi3M PO3BUTKY KOH(QUIIKTY, JIe MPOIECH
call-out culture, dogpiling, 1irdpoBoi MOpaILHOT OIIIHKK Ta KOJIEKTUBHOI peakilii (popMyrOTh HOBI MO
KOH(QJIIIKTHOT B3a€MO/Ii1 Ta HAPATHBHOT Me/Tiallii.

MeTo10 I0CITIPKEHHS € BUSIBJICHHS CrieIn(DiKkK 3ac001B BTOPHHHOTO CEMI03HCY BITPOIIECi iHTepIpeTaltii
IHTpaNepCOHAIBHIX KOH(IIKTHBIB y Cy4aCHOMY aHTTiHCEKOMOBHOMY XyJIO0XKHBOMY JTHCKYPCi, a TAKOX
BU3HAYEHHS POJIi MyJIbTUMOJAIbHOI HAPAaTUBHOI Meiialii B CeMIOTUYHOMY MOJIE/IIOBAHHI BHYTPIIIHBOIO
koH(puIiKTYy nepcoHaxa. s peanizanii MOCTaBIE€HOT METH 3aCTOCOBAHO METOIU MYJIbTUMOJAILHOTO
IHUCKypC-aHali3y, JIHIBOCEMIOTHYHOTO aHalli3y, KOMYHIKaTHBHO-IIPArMaTHYHOTO aHalli3y, €IEeMEHTH
HApAaTOJIOT YHOTO Ta KOTHITHBHOTO TiIXO/IiB.

OTpumaHi pe3ysibTaTH O3BOJIMIM BCTAHOBUTH, IO IHTpANepcoOHaIbHI KOH(QIIKTUBU B Cy4aCHOMY
XYIOKHBOMY JTHCKYpCi XapaKTepH3YIOTHCS CKIIHOI0 MYJIBTHMOJIAJIBHOIO CTPYKTYpPOIO, Yy MeXkax
KOl BHYTPINIHIA KOHQIIKT MPOXOJUTH IPOIEC BTOPHHHOIO O3HAYYyBAHHSA UYEpPe3 B3aEMOJII0
PI3HUX CEMIOTHYHUX CHCTEM. Pe3ynbTaTH MOCITIIKECHHSA PO3IIMPIOIOTH MOJMIIMBOCTI BHBYCHHS
IHTpanepcoHaNbHUX KOH(MIIKTIB y XyI0KHbOMY JIMCKYpCI Ha HNEPETHUHI CEMIOTHKH, MYJIbTUMOAAIBHOI
HapaToJjorii, u(poBOro JUCKypCy Ta KOMYyHIKaTHBHOI IIParMaTHKH.

KurouoBi cjioBa: inTpanepcoHanbHINA KOH(IIKTHB, BTOPUHHHIA CEMi03UC, BTOPHHHA MI’)KOCOOHMCTICHA
KOMYHIKaIIisl, MyJIbTUMO/IaIbHA HapaTHBHA MeIiallisl, Tn(pOBUI TUCKYPC, aHTTTIHCHKOMOBHUI Xy TOMKHIH
JICKYPC.

Beryn. ¥V cydacHOMY XyIOXHBOMY IMCKYPCI BHYTPILIHBOOCOOHCTICHMNA KOHQIIIKT
JieJlalli YacTillie Perpe3eHTYEThCs HE JIMIIEe Yepe3 TPaauilidHi (opMHU IMCHXOJIOTiUHOT
Hapaiii, Taki SK BHYTpIIIHIA MOHOJOT, IOTIK CBIJIOMOCTI YH aBTOPChKA peQIieKcis,
a ¥ depe3 CKJIaHI MyJIbTUMOJAAIbHI Ta MemiaTu3oBaHi Gopmu komyHikamii (I3oToBa &
[Toramenko, 2024; Illepemer & JlazeOna, 2025; Hermans, 2001; Kress, 2010; Monticelli,
2016). Iudposizaliiss COIIAJIBHOTO MPOCTOPY, AKTUBHE IMPOHUKHEHHS COLIaIbHUX
MEpEeX Yy CTPYKTYPY XYAOKHBOI'O TEKCTY, IOSBa BCTABHMX TEKCTIiB, CHICTOJSIPHUX Ta
Me/1iaTH30BaHUX (PparMeHTiB, OHJIAH-KOMEHTApPIB, IOBIJOMIICHB 1 TU(POBUX IOKYMEHTIB
CYTTEBO TPaHCPOPMYIOTH CIOCOON HAPATUBHOI perpe3eHTallii KOH(MIIKTY Ta MPOIECH HOTO
iHTeprpeTanii. Y pe3ynbraTi BHYTPIlIHIM KOHQIIKT NepCcOHaXKa BCe YacTillle peani3yeTbes
Yyepe3 BTOPHHHI (POPMH MIKOCOOMCTICHOT KOMYHIKaii, sKki (pyHKIIOHYIOTh AK 3aco0u
BTOPHUHHOTO CEMi03UCY Ta MYJIbTUMOAAIBHOT HAPATUBHOT Meiarlii.

Y Merkax cydacHOi CEeMIOTHKH f HapaToIoTii XyJ0XKHiH TEKCT pO3TIIAAaeThCs He JIHIIE SIK
BepOabHa CTPYKTYPA, a SIK 0araTopiBHEBUH MPOCTIP B3a€EMOJIIT Pi3HUX 3HAKOBUX CHUCTEM,
nie KoH(ITIKT Ha0yBae MyJIETUMOABEHOT, IHTEPTEKCTYaTbHOI Ta METIaTU30BaHOI IPUPOIH.
Oco06nrBOro 3HaueHHS B LIbOMY KOHTEKCTI HaOyBarOTh BOYIOBaHH JHCKYpPC, BCTaBHi
KaHpH, TUGPoBI POpMU KOMYHIKAIli Ta HapaTUBHA Memiamis, depe3 sKi 3MiHCHIOEThCS
OII0CEPEIKOBaHE MOJEIOBAHHS MICMXOEMOLIHHUX CTaHIB MEepCOHaKa, MOr0 KOIHITUBHOI
HecTablTbHOCTI, MOPAJTBHOT CAaMOIHTEpIIPETAIlii Ta COiaTbHOT KOH(ITIKTHOCTI. Taki hopmu
CTBOPIOIOTH JOAATKOBI PiBHI CMHCIOTBOPEHHsI, 3a0€3MeUyIOYH MOBTOPHE O3HAUyBAaHHS
BHYTPIITHHOTO KOH(MJIKTY y TpoIeci Horo ITUCKypCHUBHOI Ta KyJNbTYypHOI 1HTepIipeTartii
(Yepuenko, 2026; Ellestrom, 2010; Clark, 2020).

Oco011MBO TOKa30BUMH B IIbOMY aCIEKTi € Cy4acHI pOMaHH, 110 IHTETPYIOTh Y XYT0KHIO
TKaHUHY LU(POBUH ANCKYpPC COLIaIbHUX MEPEXK SK OKPEMHH MEeXaHi3M pPO3BUTKY
kouurikty. ConmMepeskesi peakiiii, call-out culture, dogpiling, nudposa ny0miuHa MOpasib
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Ta MeIiiioBaHi (OPMU KOJIIEKTHBHOTO OCY Ty (JOPMYIOTh HOBHH THIT KOH(ITIKTHOT B3a€EMOIT,
y MeXax SKOi BHYTPIIIHbOOCOOHMCTICHUH KOH(QIIIKT NepcoHa)ka iHTEHCH(DIKYEThCS uepes
30BHIIIHIN MynbTUMOAanbHui KoH(IikTHHI pocTip (Clark, 2020; Ryan & Thon (Eds.),
2014).

OTxe, aKTyaJdbHiCTh JIOCII/DKEHHS 3yMOBJIEHa HEOOXIAHICTIO KOMIUIEKCHOTO
OCMHUCJICHHS 3ac00iB BTOPUHHOTO CEMiIO3HCY B IIPOLIEC iHTepIpeTanii iIHTpanepcoHaIbHIX
KOH(JIIKTUBIB Y Cy4acHOMY XYAOKHBOMY ITHCKYpPCi 3 ypaxyBaHHSIM MYJbTHMOJAJILHOT
npupoan HUPPoBOi KOMYHiKallii Ta TpaHcopMalii HapaTHBHUX (OPM Y MeIiaTH30BAHOMY
KyJbTypHOMY mpocTopi. [lonpu 3HaYHYy KUTBKICTH Tpamb i3 CEMIOTHKH, HapaToJIOTii,
MYJBTUMOJAJILHOT'O TUCKYpC-aHali3y Ta Hu(POBOi KyJIbTypH, HEAOCTATHBO JOCHIHPKEHIM
3aJMIIAETHCSI MUTAHHS TOTO, SIKUM YMHOM BTOPHHHA MIXOCOOHMCTICHa KOMYHIKalisl Ta
MyJIBTUMOJIAIbHA HAapaTHBHA Meialis 0epyTh y4acTh Y CEMIOTHYHOMY KOHCTPYIOBaHHI
i iHTepmperallii BHYTpIIIHHOTO KOH(]IIKTY mepcoHaka. OcobmuBoi yBarm motpedye
BHUBYCHHSI COLIMEPEX SIK MPOCTOPY BTOPUHHOIO CEMiO3UCY, [€ BHYTPILIHIA KOHQIIIKT
MPOXOIUTh Mpollec MyONiuHOI AMCKYpCHUBHOI peKoH(irypauii, mepeiHTepmperamii Ta
KOJIEKTHBHOI MOPAJIbHOI OI[IHKH.

AHaJIi3 ocTaHHiX gocaizkens i mydaikamiii. JlocmimkeHAs KOH(IIKTHOTO AUCKYPCY
B CyYacHid JIIHIBICTHIIl XapaKTepPU3YyIOThCS aKTHBHUM 3aJy4EHHSM MYJIbTUMOAAIBHOTO,
CEeMIOTHMYHOT0, KOMYHIKaTHUBHO-PAarMaTHYHOTO Ta HAPATOJIOTTYHOTO MiIX0/IB 0 aHaANi3y
KOH(QJIIIKTHOT B3aeMofii. Y IEHTpI yBaru Cy4acHHUX HayKOBHUX PO3BIIIOK TepeOyBarOTh
MMUTaHHS MYJIBTUMOJAIBHOI MPUPOAX KOHQIIIKTY, nU(POBOI KOMYyHiKallii, HApaTHBHOI
Meiamii Ta CeMiOTHYHOTO KOHCTPYIOBAHHS CMUCITY B XyJI0KHBOMY M MEIITHOMY AUCKYPCi.
30kpemMa, KOHQIIKTHHN TUCKYPC AOCIIAKYBaIH 3 MO3UILIH MyJIbTUMOAAIBHOTO aHAi3y Ta
KoMyHikaTHBHOI parmatuku (YepHeHko, 2026; Clark,2020), BUB4aIM MyJTbTHMOJIAILHICTD
SIK MEXaHi3M KOHCTPYIOBaHHS CMHCIY B CydacHOMY AHMCKypci (AHmapeeBa, 2016; Kress &
van Leeuwen, 2001; Kress, 2010), ananizyBanu BOyIOBaHUH JHCKYpPC, BCTaBHI aHPH
Ta MyJIBTUMOAAJbHY HapaTUBHY Menialiio B XynoxHboMmy TekcTi (Ryan & Thon, 2014;
Page, 2010), a TakoX JOCIHIKyBaIl BTOPUHHI 3HAKOBI CHCTEMH Ta MIPOLIECH BTOPUHHOTO
cemio3ucy B Mexax cemiotuku KynsTypH (Lotman, 1990; Monticelli, 2016). 3nauny yBary
CyYacHi JOCHIJHUKH NPUAUIIIOTH TAKOK LHU(PPOBOMY KOH(MIIKTHOMY AMCKYpCY, 30KpeMa
¢denomenam call-out culture, cancel culture, dogpiling, kKonekTuBHOI OHNaliH-arpecii Ta
adpexTrBHUX IHPpoBux cnibHOT (Papacharissi, 2015; Clark, 2020).

Oxpemuii HampsiM CydacHUX CTY/Aii CTaHOBUTH JOCIHIKEHHS COIIAIBHUX MEPEX SK
MYJIBTUMOJAJILHOTO POCTOPY KOH(IIIKTHOI KOMYHIKalii, y MeXax SKoro uudposi popmu
B3a€MOJIi1 BUCTYNAIOTh 3ac00aMH Iy 011YHOT MOpaJIbHOT OIIIHKH, KOJIGKTUBHOT IHTepIpeTaiii
Ta HapatuBHOI pekoHQirypanii koHGmiKTy. Y mpaigx, NpucBsueHHX IudpoBomy Ta
MEIIHOMY TUCKYpCY, COIIMEPEKi PO3TIISIAIOTh SK MPOCTip (opMyBaHHS aQeKTHBHHUX
nyOJIiYHOCTEH, AMHAMIYHOI 3MIHM CYCHUJIbHOT JYMKH Ta KOH(QUIIKTHOI moJisipu3aii
(Papacharissi, 2015; Marwick & Boyd, 2011). Bognouac y mexax MyJbTHMOJAIBHOT
HapaToJIOTii Ta CEMIOTHKH XyI0KHBOTO AMCKYPCY Jeaii OUTbIIol akTyalbHOCTI Ha0yBae
BHBUYEHHS BOYJIOBaHMX TEKCTiB, NHU(POBHX IMOBIIOMIIEHb, MeiaTH30BaHUX (opM
embedded discourse Ta iXHBOI poIIi B perpe3eHTauii NICUX0EMOLIHHUX CTaHIB IEPCOHAXKA,
BHYTPIIIHBOTO KOH(DIIKTY Ta mpoueciB BTopuHHOro cMuciorBopeHHs (Genette, 1980;
Herman, 2009; Page, 2010).

[lormpu 3HauyHy KUIBKICTH Hpalb, NPUCBSIUCHUX MYJIbTUMOJAIBLHOMY IHUCKYpCY,
uudpoBii KoMyHiKawii, KOHQIIKTHIM nparMaTuii Ta ceMioTHLI KyJIbTYPH, HEJOCTATHBO
JOCHIPKEHUMHU 3aJIMIIAIOTHCS NUTaHHS (DYHKIIOHYBaHHS BTOPHUHHOI Mi>KOCOOMCTICHOT
KOMYHIKaIlii Ik MeXaHI3My perpe3eHTallii iHTpanepcoHaIbHIX KOHIIIKTHBIB y Cy4acHOMY
XYAO)KHBOMY IucKypci. [lonanpnioro TeopeTHUHOrO0 OCMHCIEHHS MOTPEOYIOTh TAKOX
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3ac00M BTOPMHHOTO CEMiO3UCY, MYJIBTHMO/ajbHA HapaTUBHA MeJiallis, BCTaBHI KaHpH
Ta BOyIOBaHI JUCKYpcH SK (OPMH CEMIOTHYHOTO KOHCTPYIOBaHHS W 1HTepIperaiii
BHYTPIIIHBOTO KOH(QIIKTY TIepcoHaka B yMOBax HHU(POBI30BAHOTO KYJIbTYPHOTO
mpoctopy. OcoOMMBO aKTyallbHUM 3alIUIIAE€THCS BHBUYEHHS POJIi COIIAIBHUX MEPEX SK
MYJBTHMOJAILHOTO KOH(IIKTHOTO CepeloBHIIIA, € BHYTPIIIHLOOCOOUCTICHUI KOH(ITIKT
MPOXOJUTh TIPOLEC MyONiYHOI JUCKYpCHBHOI peKOH]Irypailii, MOpalbHOI OIIIHKH Ta
KOJIEKTHBHOI iHTEepITpeTaIltii.

MeTo10 cTaTTi € BUABICHHS CreNU(iKK 3ac00iB BTOPMHHOTO CEMIO3UCY B IMpoIeci
IHTepIpeTalii iHTpanepcoHaIbHUX KOHQIIIKTUBIB Y Cy4acHOMY XYI0XKHBOMY JIMCKYpCi, a
TaKOX aHaJi3 PoJIi MyJIFTUMOJAIEHOT HAPATUBHOI MeTiallil, BCTAaBHUX YKaHpPiB Ta u(poBoi
KOMYHIKallii B MOJEIIOBaHHI BHYTPIIIHBOIO KOHQUIIKTY mepcoHaxka. Jisi JOCsSTHEHHS
MTOCTaBJICHOI METH MOTPIOHO PO3B’SA3aTH HU3KY TAaKUX 3aBAaHb:

— CHCTEMAaTH3YyBaTH TEOPETHYHI 37100yTKH CEMIOTHKH, MYJIbTHMOJAIBHOTO JAUCKYPC-
aHaji3y, HapaToJorii, JiHrBOKOHQIIKTONOTIT Ta Teopii KOMyHiKamii ¥ 3acTocyBaTH iX
TUTSL TOCTIDKEHHS IHTpanepCcoOHaThHUX KOH(IIIKTUBIB Y CYy9acHOMY aHTIIHCHKOMOBHOMY
XYA0KHBOMY THCKYPCi;

— pO3KpHUTH crieludiKy 3ac00iB BTOPUHHOTO CEMIO3UCY Ta BTOPUHHOT MiKOCOOUCTICHOT
KOMYHIKaIii B TIpoIleci pempe3eHTarlii ¥ iHTepmperartii BHYTPIOTHEOTO KOH(IIIKTY
MEPCOHAXKa, a TAKOK BU3HAYUTH POJIb BOYIOBAHOTO JUCKYPCY Ta BCTaBHHX >KaHPIB Y
CEeMIOTHYHOMY KOHCTPYIOBaHH1 KOH()TIKTHBIB;

— JOCHIIATH OCOOIMBOCTI MYJIBTHMOJAJIBHOI HapaTWBHOI Memiamii Ta mudpoBoi
KOMYHIKalii B MOJEIIOBaHHI iHTPAEepPCOHAIBLHOTO KOHQIIIKTY, IpoaHaji3yBaBLIH
(YHKIIOHYBaHHSI COIIMEPEIKEBOTO JUCKYPCY, MEIIaTH30BaHUX TIOBIOMIICHD 1 IU(POBUX
(hopM KOH(]ITIKTHOT B3a€EMOJIiT B CYYaCHOMY XYA0KHBOMY TEKCTI.

MeTtonu Ta MeTOAOJIOTiSI MPOBEAEHOr0 MOCTKeHHsI. Y po0OTi BHUKOPUCTAHO
HU3KY 3aralbHOHAYKOBUX METOMIB (METOMW aHaji3y, CHHTE3y Ta y3araJlbHCHHsS), a
TAaKOXX CHEIabHUX JIHTBICTUYHAX METOJIB, 30KpeMa: Memoo MYIbMUMOOdIbHO20
OQucKkypc-ananizy Ans NOCHIDKCHHS B3aeMOJii BepOalbHUX, TpadiuHuX, UUPPOBHX Ta
MEZIaTH30BaHNX CEMIOTHYHUX PECypCiB y MpOIEeCi perpe3eHTamii iHTpanepcoHaIbHUX
KOH(TIKTHBIB; Memoo iHe80CeMiOMUYHO20 aHaNi3y I BUSBIEHHS 3aC00iB BTOPUHHOTO
ceMio3ucy Ta OCOONMBOCTEH iX (YHKLIOHYBaHHS B XYAOXKHBOMY JIHCKYpCi; Memoo
KOMYHIKAMUGHO-NPAZMAMUYH020 aHANI3y JUIl  BU3HAYCHHS CHEenU(iKd BTOPUHHOI
MDKOCOOHCTICHOI KOMYHIKaIlii Ta iHTeprpeTanii BHyTPIIIHBOTO KOH(DIIKTY MepcoHaxa;
efleMeHmU HapamoI02iYHO20 aHAI3Y ISl JOCIIIKeHHs BOYJOBaHOT'O TUCKYPCY, BCTABHUX
JKaHPIB Ta MYJBTHMOJAIBHOI HapaTHBHOI Mexiarlii B Cy4acHOMY aHTJIIHCHKOMOBHOMY
XYA0KHBOMY JTUCKYPCI.

Buknaaag ocHoBHOro martepiany jpociaimxenHsi. [HTpamepcoHanbHi KOH(IIKTHBH
B CyYacHOMY XYIOKHbOMY IHCKYPCI XapaKTEepH3yIOThCS CKIATHOIO 0araTopiBHEBOIO
CTPYKTYPOIO KOMYHIKallii, y MeKax sIKOi BHYTPIIIHIHA KOH(IIKT PEPE3eHTY€ETHCS HE JIUILE
yepes Oe3nocepeiHi opMHu aBTOKOMYHIKaIlil, a i uepe3 orocepeIKoBaHi MyJIbTUMOAAIbHI
TameaiaTu3oBaHi hopmMu B3aeMoii. OKpiM 6HympiuiHb020 MOHONO2Y | aBTOKOMYHIKAaTUBHUN
niapiBeHb (inner monologue, MepcoHaX <> caM 3 CO000), BHYmMpIiWHbL020 dianoey /
IHTpanepcoHabHUN MiapiBeHb (inner dialogue, epcoHax <> MepcoHax (y CBIIOMOCTI),
YSABHUH NIaJIOT), NepcoHaMcHoeo (diecemuynozo) piBHs (MIEPCOHAK <> TEPCOHAK, MPsIMa
MDKOCOOHCTICHA B3a€MOJisl), AJIsl AETAIBHOTO KOMYHIKaTHMBHO-IPAarMaTHYHOTO aHawi3y
CKJIAIHUX 1HTparepcoHATbHUX KOH(IIIKTHBIB HA PI3HUX €Tanax iX CeMiOo3UCy Ba)KJIMBUM
€ TaKOX BUBYCHHS TaK 3BaHOI emopunHoi MixkocoducTicHoi komyHikarii (Genette, 1980;
Monticelli, 2016; Clark, 2020 ).
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Taxuii TN KOMyHiKamii Mae TIEeBHUNA «e(eKT 3BEPHEHHS 10 YWTada» Ta yTUTIOETHCS
B XYJOKHBOMY TBOPi y (OpPMI €micTONSpHOT Hapallil (JUCTH, 3BEPHEHHS), Pealli3yloThCs
SK BCTaBHHH JKaHp (JIOKyMEHTaJbHAa BCTaBKa IEBHOIO (parMeHTa OTOJIONICHHS 1
T.JI1.), Me/liaTU30BaHa Hapailis (pparMeHTu 3 Meiia, COIMEpPEex Ta iH.), OJJHAK, BOHU HE
HaJIGKATh 110 eKCMPAKOMYHIKamueHo2o PIBHA, HaBITh SKIIO iH(pOpMaLis yepe3 HUX
opienToBaHa Ha uuTaya. Lli GpopMu BUKOHYIOTH n006iUHY (yHKYilo TIPU iHTepHpeTanii
BHYTPIIIHBOOCOOUCTICHUX KOH(IIIKTUBIB, JIe YUTAY € HE aJpecaToM, a CrocTepirayeM Iiei
komyHikarii (Genette, 1980, p. 78).

VY tepminax Hapatosorii JK. JKeHerta BcTaBneHi TeKCTH (JIMCTH, OTOJOLICHHS, IU(POBI
MOB1IOMJICHHS) HAJICXKATH J10 IHMPAdiccemuyHo2o piHsl, OCKITIbKY € pOpMaMu KOMYHiKaIlii
Mix nepconaxamu (Genette, 1980, p. 112). BomqHoyac BOHM MaroTh NOJBIIHY aapecarrito:
BHYTPIIIHBOTO ajjpecara B MEXax JI€re3ucy Ta eKCTPaJiereTHYHOr0 Haparapis, sIKOMY
HapaTop OINOCEPEAKOBAHO TPAHCIIOE HapaTHBHY iH(opMariio. OTxe, MeaiaTH30BaHi
TMIOKyMEHTH B XyJOXHBOMY TEKCTI CJiI TPAaKTYBaTH SIK IHTPAIIETETUYHI BCTaBHI TEKCTH
(textes insérés), MO BUKOHYIOTh (QYHKITIF0O HAPATHBHOI Meiallii MiXK TIETETUIHUM PiBHEM 1
eKCTpaJIlEreTHIHNM HapaTapieM (BHYTPIITHbOTEKCTOBHH aapecar, 3a XK. XKenerrom).

Takum dYHHOM, BTOpPHMHHAa MIXKOCOOWCTICHa KOMYHIKAIlii — II€ OINOCepenKoBaHa
(hopMa KOMyHIKaIlii M’k TIEpCOHAKaMH, peaTi30BaHa dYepe3 BCTaBHI, JIOKyMEHTaIbHI a00
MeziaTh30BaHi (OpMH Hapaiii (JIUCTH, TOBITOMJICHHS, OTOJOMICHHS, ITH(PPOBI TEKCTH
TOWIO), sIKa (YHKLIOHY€ SK NOJATKOBUM IHTEpHpeTamiiHUN MeXaHi3M perpe3eHTalii
BHYTPIIIHBOOCOOUCTICHOTO KOH(IIIKTY Ta 3a0e3nedye BTOPUHHUI piBEHb CEMiOTHYHOTO
KOHCTPYIOBAaHHS CMHCIY B XyJOXHbOMY JTUCKYPCI.

HaBenemo mnpukian KIr04oBOI poiii @mopunHoi MIXOCOOHCTICHOT KOMYHiKamii B
inenTHdikamii BHYTPiIHOOCOOUCTICHOTO KOH(MIIKTY roJ0BHOI repoini pomany Pyt Bea
«IToBopoT KIItOUaR:

“Dear Mr Wrexham, You have no idea how many times I’ve started this letter and
screwed up the resulting mess, but I've realised there is no magic formula here. There is no
way I can MAKE you listen to my case. So I'm just going to have to do my best to set things
out. However long it takes, however much I mess this up, I'm just going to keep going, and
tell the truth” (Ware, p. 18).

Y pHUBOK IeMOHCTPYE BUPA3HUHA BHY TPIIIHI i KOH(ITIKT aBTOPKHU JIMCTA, IO PO3TOPTAETHCS
MIDX TparHeHHSAM OyTH TIOYYTOO Ta YCBIOMIICHHSIM BJIACHOT KOMYHIKaTHBHOI O€3CHIIOCTI.
3a ¢dopmoro mHCT TpescTaBisie cOOO0 IHTPAiETeTHYHY BTOPUHHY KOMYHIKaIlifo, aie
BOJHOYAC 1€ pedreKcusHull OUCKypc, y SIKOMY aJpecaHTKa IIOCTIfHO KOMEHTYe cam
MpoLeC MHChMA.

BHyTpimHii KOHQUIIKT aBTOPKM JINCTa JIHTBICTUYHO KOJYETHCS Uepe3 JEKCHKY
HeBlaui Ta jae3opranizamii, nmoBTOpu (screwed up the resulting mess, mess this
up), 3amnepedeHi MopaibHi KOHCTpYyKUii (MAKE you listen to my case — TO3Ha4Yae
MparHeHHsT KOHTPOJII0 KOMYHIKATUBHOI'O PE3yJbTaTy, 10 KOHTPACTy€ 3 BH3HAHHAM
HOro HEMOKJIMBOCTI Ta 3acBi4y€ HasBHICTh acHMETPil KOMYHIKATUBHOI MO3MIIIT),
MeTakoMyHikaTuBHI BcTaBku (I 've realised there is no magic formula here — QikcyroTh
CYMHIB SIK YaCTUHY KOMYHIKallii) Ta CHHTAaKCHYHI CTPYKTYpPH HaKOITMYCHHSs (TapasiebHa
KOHCTPYKIIisl 3 TIOBTOPOM /i0wever BiITBOPIOE BHYTPIIIHIM THCK 1 HEBU3HA4YeHICTh). Ha
MparMaTUYHOMY PiBHI 3aCTOCOBYETHCSI CTpATETis 3HIDKCHHS OUiKyBaHb anmpecarta (You
have no idea how many times...however much I mess this up), Mo TPaKTy€eThCS K Hopma
MPEBEHTHBHOTO BUIIPAB/IAaHHS, KA 3aXHUIIA€ MOBIIS B/l MOXKJIMBOT HEraTUBHOI OI[IHKH Ta
BOJTHOYAC OTOJIFOE 11 BPa3IHUBICTh.

CykymHicTh 1mHX 3aco0iB  (GopMye AWCKYpC MOBIEHHEBOI HEBIIEBHEHOCTI 1
BHYTPIIIHHOTO KOH(MIIKTY, Y MEXKax SIKOTO aKT «TOBOPUTH TPaBAY» IOCTAE SIK €IUHO
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MOJKIIMBE, ajieé pU3NKOBaHE KOMYHIKaTUBHE pilieHHs. «I 'm just going to keep going, and
tell the truth» — 1le MOMEHT BHYTPIITHBOTO PIllIEHHS, T4 HASBHOCTI 1 TPUBAIOCTI, a HE
3HATTS KOHQIIKTY.

OTxe, y XyI0KHBOMY TUCKYpCi MyJbTUMOJalbHa HApaTHMBHA MEJialis peani3yeTbes
Yyepe3 B3aEMO/II0 TEKCTY, BCTABHUX JJOKYMEHTIB, IM(POBUX MTOB1IOMJICHB, THIIOTPa(iYHUX
€JIEMEHTIB, BI3yalbHUX MapKepiB Ta IHIINX MYJIbTUMOJAIBHUX PECYPCiB, SKi 3a0€31eUyI0Th
OaraTopiBHEBY iHTEpIpeTalifo KOH(QIIKTUBIB 1 BHYTPIMIHIX CTaHIB MEpPCOHaXA.
PosrnsiHeMO TakoXK NpHWKIA] BCTaBHOTO TEKCTY, MEAIaTU30BAHOTO JOKYMEHTa, a came
ra3eTHoi myOuiKamii y «KOBTIH mpeci» CTOCOBHO 3ipKOBOI mapu — mojapyxxks EBenin Ta
JloHa, a TakoK HOTO oIl y BiqoOpakeHH1 BHYTPIIIHBOTO, TPUBATHOTO KOH(UIIKTY Mapu:

“Sub Rosa June 22, 1959 COLD, COLD EVELYN Why would a beautiful couple with
a gorgeous five-bedroom home not be interested in filling it up with a brood of children?
You’d have to ask Don Adler and Evelyn Hugo that question. Or maybe you’d just have to
ask Evelyn. Don wants a baby, and certainly we 've all been waiting with bated breath to
find out when the progeny of those two beautiful creatures will make his or her way into
the world. We know any child they have would be sure to send us into fits of swooning.
But Evelyn’s saying no. <>...Instead, she’s out at Schwab’s with single girls like Celia St.
James! Poor Don’s at home, yearning for a child, while Evelyn’s out having the time of her
life. It’s all Evelyn, Evelyn, Evelyn in that house. And she’s left a very unsatisfied husband”
(Reid, p. 143).

JKanpoBo-cTuiicTHYHa paMKa YPUBKY Y MEXax 6mopuxHoi KOMyHiKalii npeacTaBieHa
B CTHJI1 )KOBTOI CBITCBKOT JKypHaJiCTUKH (gossip column). BHyTpimHii KoH(IIKT napu He
OIUCYETHCS MPSIMO, & IHCLHEHYETHCS Yepe3 pUTOPUYHI TUTAHHS SIK IHCTPYMEHT JIpaMaTH3aiii
i maninysii (Why would a beautiful couple... not be interested in filling it up with a
brood of children?), sixuii CTBOPIOE 1IIO3110 OYEBHIHOCTI HPOOJEMH. 3aCTOCOBYETHCS
MIPUIOM JISKCUYHOTO MPOTUCTABIICHHS NepcoHaxiB (Poor Don’s at home, yearning for a
child...velyn’s saying no), mo aBTOMaTUYIHO TO3UIIOHY€E J[0HA SIK KEPTBY 1 MIEPEHOCUTH
BiAMOBiAMBHICTS, BUKIIOUHO Ha EBemin. [IpoctopoBa meradopa koudmikry: Hon —
at home, yearning, 3aMKHEHHI TIpocTip; EBemn — out at Schwab’s, with single girls,
BIIKPHUTHH, «HEOE3NMEUHUID» MPOCTIp BIATBOPIOE KJIACHYHY TMATpiapXalbHy TUXOTOMIIO
Ta MIJICUITIOE YSBIIeHHs, 0 EBeniH mopymrye Mexi go3BoneHoro. ®@opma iHKITIO3UBHOTO
«we» (certainly we've all been waiting with bated breath...) 9MHATH COIIABHAN THUCK Ha
HepcoHaxa Ta i30:110€ EBerniH sk Ty, 10 IPOTUCTOITh «YyCiM».

To0T0, KOHCTPYIOBaHHS BHYTPILIHHOTO KOH(MIIIKTY MOJAETHCS HE SIK 1aJIOT YU B3a€MHA
Hanpyra, a K OJHOCTOPOHHIN KOHQIIKT «0a’kaHHA VS BIIMOBaY, e Oa’kaHHS = MOPAJIbHO
npasuibHe ([{oH), a BiaMoBa = eroi3m i xonoxanicts (COLD, COLD EVELYN) Ta penykye
CKJIQJIHUH OCOOUCTICHHI KOH(IIKT /IO OJIHIET pUCH XapaKTepy.

UYepes ¢mopunui GopMu MI>KOCOOMCTICHOI KOMYHIKalii, SIKi IIUPOKO BUKOPUCTOBYE
aBTopkapomMany « XKosronuka» PebexkaKBan(smcru, rBitnBinanapecata@AthenaluisGhost,
peakiiii B coIMepexax), MOXEMO IPOCTSKUTH HE TUIBKA ULUIAXH I1HTeHCU(IKaiii
(miacueHHs ) BHYTPIITHBOTO KOHQIIKTY TiepcoHaka JIKyHinep sik KpaJidku JiTeparypHoi
CIIAIIIMHA BiOMOI a3iiichbKoi MUChMeHHUI ATeHu JIbto, aye i mpoaHasnizyBaTu OUIBII
IIMPOKI CycHibHI U(POBI MOBHI Ta AMCKYPCHBHI SBUIIA, 0€3MOCEpeHbO NOTHYHI 0
npobaemaTuku KoHGIIKTY. Hampukian, mpoananizyBaT CaMOBHIIPABAOBYBATLHUN JIHCT
JLKyHITep K crocid po3B’si3aHHs BHYTPIIITHHOOCOOUCTICHOTO Ta CYCITITFHO PE30HAHCHOTO
KOH(ITIKTY, TOPIBHIOIOYH HOTO 3 KIIACHYHOIO “non-apology apology’ —y0migHOO 3asBOIO,
sika ()OpMANIBHO iMiTy€e BUOAYeHHS, aJile He MICTUTh BU3HAHHS NIPOBUHU Ta 3MiMIye (OKyc
Ha MMOYyTTs MOBIIS a00 Ha HETIPaBUIIbHE «CIPUHHATTS 3 00Ky 1HIIUX (THIl. popmymna “I'm
sorry if anyone was offended’’). OTxe, TEKCT IUCTa MICTHTb TaKe:
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Hi everyone,

I've of course been aware of the recent allegations circulating about the authorship of
The Last Front. I apologize for not speaking up sooner. Please understand that this has
been a difficult time for me, and that I am still struggling to cope with my best friend’s
tragic death.

In short, the allegations are completely false. The Last Front is my original creation.
1 was inspired by Athena to look into this forgotten chapter of global history, and it’s no
surprise that her voice shines through in my work.

1 understand this whole situation is racially fraught. <>...This pigeonholes both of us,
and flattens our identities as writers.

1 don’t know the motives of the people behind this rumor, but I can only take it as a
hurtful, malicious attack on my relationship with someone [ miss very much, and whose
death was one of the most traumatic experiences of my life.

My agent and editor have conducted their own independent investigations and have
found no wrongdoing. I won’t be speaking on this again.

Thank you, Juniper (Kuang, p. 161).

OdiniiiHo-3axucHUI aBTOpChKUI sucT JIKyHiNep € KOHTPOJbOBAaHHMM, PETEIBLHO
CKOHCTPYWOBAaHUM ITOCIIAHHSM 3 (opMabHUM BHOaueHHsIM Oe3 eTnuHoro siipa (I apologize
fornot speaking up sooner), To6TO BUOaUCHHS 32 KOMYHIKAIIif0, a He 32 BUNHOK. Kimacuaanm
MapKepoM non-apology € TakoX BHKOPHCTaHHS €MOLIIHOI JEKCHKH SK MOpPAJIbHOTO
imyHitety (this has been a difficult time for me, one of the most traumatic experiences
of my life) — moctpaxnana CTOpOHa 3HUKA€E 3 TUCKYPCY, & HATOMICTb 3 SIBISETHCA 00pa3
CTpaKIaIbISI-aBTOPA.

BrytpimHiit konpmikT JHKyHinep penpe3eHToOBaHO B JUCTI MOBOIO CAMOBHIIPABIAHHS
1 BUTICHCHHSI BWHH, 3allepeUCHHS 4Yepe3 KaTeropudHIicTh (I/n short, the allegations are
completely false). JliHTBiCTHYHA HaNpyTa MK KaTETOPUYHUM 3allepEeYeHHSIM 1 TOTpeOoro
JIOBTO TIOSICHIOBATUCSI CUTHAJI3y€ BHYTPILIHIO HECTaOUIbHICTD mo3uiii. [ was inspired
by Athena... it’s no surprise that her voice shines through in my work THTBICTUYHO
BUTJISIA€ SIK parfioHaizamis Kpaabkku: JKyHINep oJHOYAacHO 3HA€ MpaBay U Mackye ii
JIOITyCTUMUMH TEPMIHAMU JIITEPATyPHOTO JAUCKYpCy (Metadopa her voice shines through,
TECTOBO inspired mnerainizye ONMHM3BKICTh O UYKOTO TEKCTy). BHyTpimHIN KOHOIIKT
NPOSIBISIETECSL Yy CTpaxy OyTH BHKpHTOIO, JKyHINEp BHKOPHCTOBYE TaKOX MOPAIBHO
JIETITUMHY PacoBY PUTOPHKY sk nieBHUM wut (I understand this whole situation is racially
fraught...). KOHQIIKT moJaeThes K IOCh, L0 CTallocs 3 HElo, a He uepes Hel (I don 't know
the motives of the people behind this rumor...).

Knacuunuii (hinan non-apology — 0JHOCTOPOHHE 3aBepIICHHs AUCKypey (I won't be
speaking on this again). SIk TOKa3yIOTh MOJAIBIII TTOMil HABKOJIO KPaIiKKH pOMaHy, non-
apology gacTo moripurye Kpu3y 3aMicThb 11 3a1aro/KeHHS.

JliHrBicTHYHMI aHANI3 peakiliii colMepexk Ha JUCT non-apology apology 3 dokycom
Ha BHYTPIIIHIA (ICUXOJIOTTYHUMA, KOH(IIKT MK 3HAHHSIM MPOBUHH 1 IOTPeOOI0 30epertu
MOpaJIbHY 1IEHTHYHICTh) Ta 30BHIIIHIA (comiadbHUN, KOHQIIKT MiX OQImiiHUM,
THCTUTYIIHO 3aXUIIEHUM MOBJICHHSIM i HECTPMHHUM KOJICKTHBHUM T'OJIOCOM COIIMEPEK)
KOH(ITIKT IEpPCOHAXKH, sTKa BKpajia pykoruc ATeHu JIpro, mepemdadac TaK0k BHOKPEMIICHHS
TAKOTO MOBHO-JIMUCKYPCHBHOTO siBUIIA sK “dogpiling” (OykB. «HaBaJIUTHCS BCIE€IO
3rpacr») — TOJIOCH arpeCHBHOrO HU(POBOrO HATOBIY (€MOLIWHOTO, (hparMeHTapHOTO,
HEKOHTPOJILOBAHOTO), [Ie CUTYallis, KOJIH BeJUKa KUTBKICTh JIOJAEH 0JHOYACHO MyOJIiuHO
aTakye oaHy ocoOy, 3a3Buuail y commepexkax (Clark, 2020; Monticelli, 2016). Aune
JIHTBICTHYHO 1€ HE TMPOCTO MacoBa arpecis, a creru@iyHuii pesKkuM MOBJICHHS, MOBHA

106



Yeprenko O. B. 3acobu BTOPMHHOTO ceMiO3NCy B iHTepIpeTalil iHTparepcoHanIbHIX KOHPIIKTIB
Y Cy4acHOMY aHI/Ii/ICbKOMOBHOMY XY[0)KHbOMY JMICKYPCi

mpakThKa (MOBHI yAapH), sKa B IbOMY BUTAAKY (OPMYE 308HiwiHill KOHIIKmM: MOBa
COLIMEPEXK BHUCTYMAE sIK 3aci0 JEeKOHCTPYKWii odimiiHoro ToHy Jsmcta. OTxe, mepii
BIJIMIOBIJII 1 TBITH 3 [IUTYBAHHSIM TaKi:

“Fucking liar.

So you just happened to write a book that your dead friend would have been working
on? Seems convenient to me.

LOL she’s not even good at writing apologies. <> ...

Don’t believe a word from your mouth, racist bitch. If that’s the truth, why did it take
you so long to say anything?” (Kuang, p. 162).

Tobro, MU criocTepiraéMo TIOBHUH CTHIIICTUYHHAN pO3pUB MK JiuctoMm JIxyHinep
1 TBiTaMH: TIOBHI peYeHHS VS (parMeHTapHe MOBJICHHS, (hOpMalbHA BBIWIUBICTH VS
oOcCIIeHHa JIeKCHKa, JIOTIYHA CTPYKTYypa Vs capka3M, puTOpHuHi 3anuTtanHs. Lleit po3pus
MiJJPUBa€ aBTOPUTET JIUCTA Ta BOJHOYAC JIEMOHCTPYE acumempiio eradu: odiiiiina MoBa
OlbIIIe HE JOMIHYE, TBITH MICTSTH IIPSAMY HOMIHAITit0 IpoBUHH (Fucking liar, racist bitch),
HE BUKOPHCTOBYIOYHM €B(EeMi3MH, HE I[IKaBISIYUCH 1 €MOI[IHHIUM CTAaHOM Ta iH., TOOTO
3aCTOCOBYIOTH MOBHY CTPATerito 3usamms macku. BUKOPUCTOBYIOUHM JIOT1YHI MAcTKU Ta
yacoBi Mapkepu (If that’s the truth, why did it take you so long to say anything?), couMepexi

Taxum yrHOM, BiIOyBa€THCS 30BHIIIHINA KOHMIIKT, yTIICHUH Y 3a3HaYCHOMY LIJTICHOMY
(dparmMeHTi — KOH(MDJIIKTUBI, HA GHYMPIWHLOMY (IHMPAdic2eMUUHOMY) BMOPUHHOMY
KOMYHIKAMUGHOMY PIGHI B XyJIO)KHBOMY TBOPI SIK 3ITKHEHHS JIBOX PEKUMIB TPABJIH, SIKHHA
MOJKHA CTPYKTYpPYBAaTH 3a JOIIOMOTr0I0 TaOiIHLi:

Tabnuys 1

Binapna Moaeab koHQJIIKTHOTO ceMio3ucy
Y BTOPHMHHII Mizkoco0ucTicHiil kKomMyHikail

JxyHinep Cornmepexi
Aemopumem incmumyyiil (agent, editor) Heoosipa oo indycmpii
Moea mpaemu Moea nomi
Abcmparyii Konxpemni 36unysauenns
Konmpons Xaoc

TakuM 4YHHOM, 3a JIOTIOMOTOIO AaHali3y BTOPHHHOTO KOMYHIKaTUBHOTO piBHS
BHCHOBYEMO TIJACHICHHS 6HYympiuHbo2o KOHPIIKTY [[XyHimep 3aco0amMu 308HIUHbO20
KOH(ITIKTY: a/pKe 9YuM iHTeHcHBHime J[KyHinmep HaMaraeThbCs KOHTPOJIOBATH HapaTHB,
TUM arpecHBHiIIE HOro PyHHYIOTS.

Heo0OxigHO TakoXk 3ayBaXKUTH, IO BCI KOH(IIIKTH, SIKi BAAJIOCS BUOKPEMHUTH B POMaHi
Pebexkn KBan «KoBTonmmka» 3a TOIIOMOTOIO MPOBENIEHOTO aHAM3Y (pacosutl, emuyHutl,
iHCmumyyitinut, KoH@uixm yughposoi mopani TOWO) HE PO3B’A3YIOTbCS — BOHH JIMILE
TUMYACOBO HIBEJIIOIOTHCS. | KIFOUOBY POJIb Y I[bOMY MPOIIEC] BIJIBEIACHO COIIMEPEKAM SIK
TUCKYPCUBHOMY ITPOCTOPY HECTAOUTEHOT «IIPABIN.

[IpoananizyemMo 3 MOIIAAY JIHTBICTHYHO-TUCKYPCHBHOIO aHali3y, YOMY B TaKOMY
BUIAJIKy COLIMEPEKI BUCTYNAIOTH SIK KaTalli3aTopy KOH(IIIKTIB 30BHIIIHIX 1 BHYTPIlIHIX, a
HE IHCTPYMEHTOM IXHBOTO PO3B’SI3aHHHS YW 3aBEPIICHHS, SIKY POJIb BOHH BiAIrparoTh B iX
3arocTpeHHi, TpaHchopmartii i «3racarni». i pearnizailii 1boTo 3aBIaHHS IPOAHATIZyEMO
Takuil ypHBOK-pparMeHT 3 pomany «KoBToiHKa», SIKHH 1TIOCTpYE MIHJIUBICTD 1
KOH(QJIIKTHICTh «CYCIIIBHOT yMKH» COIMEPEIK:
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“Though once [ get through the initial flurry of fuck-yous, it’s apparent that my
statement has gone over quite well. I can actually see the needle of public opinion shifting
from skepticism to sympathy overnight.

This has been one of the most vicious and malicious campaigns I’ve ever seen, tweets
a prominent blogger who'’s been neutral on the debacle so far. Shame on you all for the
damage done to Juniper Song, and to Athena Liu’s legacy.

Twitter, this is why we can’t have nice things, says a BookTuber with fifty thousand
subscribers. When will we learn not to dog pile on situations we know nothing about?

There’s also this statement from Xiao Chen, which, honestly, I'll take: This book is so
racist that it’s obvious only a white person could have written it.

By the next morning, the @AthenaLiusGhost account has disappeared. There’s nothing
to point back to now, no original claim to bolster. The citation links are broken; the quote
tweets lead to nothing. <>...Besides, the only one who could act on behalf of Athena’s
literary estate is Mrs. Liu, and she hasn’t made a statement or reached out to me. There is
nothing solid to this smoke monster, only the fleeting memory of lots of people yelling over
nothing” (Kuang, p. 162).

YpuBOK [E€MOHCTpy€e HaKIaJaHHS KiJTbKOX KOHQIIKTIB, SKi B cCOIMepexax He
PO3IUIAIOTHCS, @ B3a€EMHO HiICHIIIOIOTH OJHE OAHOTO: PACOBUN KOH(MIIKT, IHCTUTYLIMHNIH,
KOH(QIIIKT pernpe3eHTaniid, KOHQIKT uudpoBoi Mopani, KOHPIIKT maM’sTi a0 eTHUHHH
KOH(JIIKT TOIIO.

1 can actually see the needle of public opinion shifting ... neMoHCTpy€e MeTapoOpy “TOIKH
CYCHUIBHOI lyMKH’, BUMIPIOBaHOCTI MOpaJli, ysSBJICHHS, 110 CyCIiIbHA icTHHA — 11e TpadiK,
a He eTuy4Ha no3wuilis. To0To, KOH(IIIKT 3BOAUTHCS 10 MUTAHHS: HA YUeEMY OOYi Ointbuicms
Cb0200Hi?, aJKe COIMEPEKi B IIbOMY BHUIIAJKy HE IIYKAIOTh TPaB/H, a Juiie (QiKCyroTbh
TPEHI.

Ponp MopanbHuX apOiTpiB NpH ILOMY BHKOHYIOTH iH(IIIOCHCEpU (fweets a prominent
blogger... says a BookTuber with fifty thousand subscribers), ie YNCEIBHICTD i IMTUCHUKIB
CTa€ MapKepoM JIETITUMHOCTI. BimOyBaeThcs TakoX TepeBepTaHHS pojeil arpecopa i
weptBU (This has been one of the most vicious and malicious campaigns ... Shame on you all
for the damage done to Juniper Song). MoBa coMepesx Iepenucye HapaTHB Ta IEPEHOCUTD
cTaryc xepTBH 3 ATeHH (momepiioi, 0e3rosnocoi) Ha J[xyHinep (>kuBy, myoOJiuHy 0c00y).

Teit This book is so racist that it’s obvious only a white person could have written
it mpeacTaBisie cOOOK0 IPOHIYHY iHBEpCiIO PacoBOrO apryMeHTa, KW, 3 OJHOTO OOKY,
MiApuBae 3aXMCHUM pacoBWil auckypc JKyHinmep, a 3 I1HIIOrO — JUCKPEIUTYE caMmy
MOJKJIMBICTh PAcoOBOT KPUTHKH, & OTXKE, YATAEThCA SIK «1eperut / adbcypmy. Lle mo3somse
O1TBIIOCTI BIAKWHYTH BCIO MPOOJEMY SIK HAJUTUIIKOBY, HAJAMIPHY, @ PACOBUH KOHQIIKT
3pOOUTH KapuKaTypHUM.

By the next morning, the @AthenaLiusGhost account has disappeared — nacuBHa
KOHCTPYKUIs has disappeared, BIACYTHICTb areHTa Jii JEMOHCTPY€ KIIOYOBUH MOMEHT, 1€
COILIMEpE’Ki MOCTAIOTh K MEXaHi3M aMHe31i — He CIIPOCTYBaHHs YH BUIIPABIAHHS, a POCTE
ctepts ciini. [IpocTip corMeperx He MoCTaEe K MPOCTip, Ie KOHMIIKTH HE PO3B’A3YIOThHC,
BOHMU MPOCTO 3HUKAOMb 3 THTEp(ECy.

[lonax Te, ypHBOK JEMOHCTPYE TAKOX CYCHUIBHUH KOHQIIIKT MK IOPUAMYHOIO Ta
MOPAJILHOIO ICTHHOIO (there’s not a shred of concrete proof... they don’t have enough to
escalate this to legal action), ne conMepexi CTBOPIOIOTH OOBHHYBadeHHs 0€3 CyAdy, 1 TaKk
caMmo LIBUJIKO iX aHYJIIOIOTb, SIKILO JOKA3U HE «3aKpillJIeHi», a JuKepesa 3HUKaloTh. TooTo,
BHUHHKA€E HeOe3MeYyHa HOpMa — «SIKIIO Iatdopma He am’siTae, 3HAYUTh, HIY0ro He OyII0».

OinanpHa Metadopa «smoke monstery («oumosuil ¢panmomy) y pedeHti There is
nothing solid to this smoke monster, only the fleeting memory of lots of people yelling over
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nothing 3HENIHIOE KOJIEKTUBHY [0 Ta MOJIA€ CYCIUTFHUN KOHQIIKT SK 1TI0310, iCTepito,
myMm. ToOto, 3aBepuieHHS LUPPOBOr0 KOH(MIIKTY IOCUTH THUIIOBE: MOpajbHAa BTOMa
3aMiCTh BiAIIOBIAALHOCTI, 3a0yTTs 3aMicTh peduiekcii. CycminbHi KOHIIIKTH — PacoBi,
IHCTUTYLIIH], €TUYHI — HE 3HUKAIOTh, AJI¢ PO3YUHSIOTHCS B LIUKII 0OVpeHHsA — Cniguymmsi
— 3a0ymmsi.

VY HaBelEeHUX YpUBKax MPOCIIJAKOBYETHCS TaKOXK Take siBUILE K call-out culture —
e gopma myOIIiYHOI COIiabHOT KPUTHKH, 32 SIKOT MOMUJIKK 200 TpOOJIeMHI Ail JTFOAUHU
BIJKPUTO BHUHOCSTHCS B MYONIYHHMH MpOCTip, HaiyacTilie B COLMEpEeXax, 3 METOIO
nputsrHeHHs jo BignosinaiapHocTi (Clark, 2020, p. 89). Baxnuum TyT € Te, 1110 1€ HE
IIPOCTO «BUKPHUTTS», a crenudiuHa MOBHA 1 KyJbTypHa npaktuka (call-out — «nyoniuno
Hazeamu npoobremyy). BoHa BUHUKIIA SIK IHCTPYMEHT MapriHalli30BaHUX TPy (Ha BiAMIHY
BiI call-in — TipakTWKa HA3WBATH TMPOOJIEMY NPHUBATHO, MOSCHIOBAIBHO, 3 MPOCTOPOM
JUIsSL POCTY, sIKa TIPAIIOE JIMIIE TaM, Jie € Biaja CIIyXaTH, TOMY YacTO HEJOCTYIHA JUIs
MapriHaJIi30BaHUX TOJIOCIB), IHITMMH CIIOBAMH, II¢ CITOCIO 3pOOUTH BHIUMUMHU PeYi, SIKi
paHimie irHopyBanucs (pacu3M, CEKCH3M, KyJIbTypHa amporpiartis Ta iH.) (nocunanws)
BinmoginHo, i1 moYaTKOBHI IMITYJIEC — KOPEKIIisl IOBEAIHKH, & He TIOKapaHHSI.

Sx MoBHe sBHIE, call-out culture — 1ie MOBJEHHS IPSAMOI BiJMOBINAIBHOCTI, Ha
BiIMiHY BiJl y3aranbHeHOTO ocyny. Call-out 3aBxau Ha3uBae Cy0’e€KTa Jii, KOHKPETH3YE
ii, BukopuctoBye (opmy 3BepHeHHs (e.g. This is racist). ToOTO, 1le SBUIIE MOXKHA
OXapakTepu3yBaTH sIK MyOJiUHYy CTpaTerito Ta MOpajbHY apTHKYJLio mpobiemu. Ha
BiIMIHY BiJ dogpiling, TyT BaXJHMBa BHIUMICTH 1 BBEACHHS MOpPaJbHHUX KaTeropiil y
myOIiYHUN MPOCTIp, a He MPOCTO arpecis sk Taka. Call-out — 11e IepIInii eTar, IKHi MOXe
3aJMIIUTUCH ETHYHHUM JKECTOM, a00 CKOTHTHUCS B cancel culture (KONEKTUBHE BUTHAHHS,
YCYHEHHSI 3 IPOCTOpy), ado dogpiling.

VY ke#ici JKyHinep noYaTKOBI 3BHHYBaueHHs (IJiariar, pacoBa ampomnpiaris)
MPEJICTABISAIOTh COOOI0 THIIOBHH BUMAJOK call-out, ane naiai BOHU paJWKali3yIOThCS,
(hparMeHTYIOTBCSI Ta TIEPETBOPIOIOTHCSA Ha dogpiling, TICIS YOTO 3HEIIHIOIOTHCS Ta
TIEJETITeMI3YIOThCS K «IHTEepHET-icTepis». [lapamokc momsarae B ToMy, 1o KOIu call-out
MIePEXOIUTH Y IIIYM, CHCTEMa MOJKE TTOBHICTIO ITHOPYBATH HOTO 3MICT.

Jlo momaTKoBUX 3aC00iB CMHCIIOTBOPEHHS Ta CMUCJIOIHTEPIIPETAIIi] IIPH JIIHTBICTUIHO-
TUCKYPCUBHOMY aHalli31 MyJbTHMOAAIBHUX 1HTPa- Ta IHTEPIIEPCOHATBHUX KOH(ITIKTHBIB
3aJTy4a€MO TaKOXX IIUPOKUH CHEKTP 3ac00iB BTOPUHHOIO CEMIO3HCY, TAKHX SIK: HeBepOasbHi
3acobu, Bi3yalbHi, rpadiuai Mapkepu (3acodu maparpademikm) Ta iH. SK KOMIUIEMEHTapHe
OIlepyBaHHs JCKIJIbKOMA CEMIOTUYHUMH CHCTEMaMHU.

3ayBakuMO TaKOX, 110 SIKIO B rpadiYHOMY pOMaHi Taki Bi3yasbHi ceMioTHYHi 3aco0w,
HaNpHUKIaJ, MAIIOHOK, BUCTYNAIOTh SK CaMOJOCTaTHI HOcii cmuciy (muB. Persepolis),
TO B iHIIUX THIIAX aHAJI30BaHOTO XYyIOKHBOTO TUCKYPCY (COLIaIbHUM, TICHXOJIOTIYHUH,
ICTOpUYHUH, TPUTOJHUIBKUAN 1 T.JA. POMaHH) MAJIOHOK BUCTYIMA€ 3a3BUYali BTOPUHHUAM
CEeMIOTHYHHM PECYpCOM KOMIUIEMEHTApHOTO THITy (complementary), SIKWA JOTOBHIOE,
migcuinoe iHdopMallito, MiCTUTh TEBHY MparMaTudHy iHTeHWito. Hampuknax, y pomani
«IIpuxoBani mantoHku» Jxeiicona Pexynaka (nuB. Hidden Pictures) aBTOp BUKOPUCTOBYE
TUTSYAHA MATIOHOK JJIsl TOCHJICHHSI TICHXOJIOTIYHOT HAmpyrW B TIPOIEci akTyasizarii
BHYTPIITHHOTO KOHPIIKTY TOIOBHOI T€POiHI.

Takum ynHOM, Y MEKax HAIIIOTO TOCITiPKSHHS BTOPHHHY MiKOCOOUCTICHY KOMYHIKAITIFO
TPAKTYEMO SIK OTIOCEpPEAKOBaHY (hOpPMY B3a€EMOIIT IIEpCOHAXKIB, peali3oBaHy Yepe3 BCTaBHI
KaHpW, UU(POBI TOBIIOMIICHHS, EIMICTOJSAPHI Ta MeAiaTh30BaHi (OPMH TUCKYPCY.
3aco0u BTOPUHHOI'O CEMIO3MCY NPHU LLOMY BHUCTYNAIOTh CEMIOTMYHMMHU iHCTPyMEHTaMH
peaizamii Takoi KOMYHIKaIlii Ta 3a0e3Meqy0Th IPOoIleC MOBTOPHOTO CMHUCIOTBOPSHHS 1
iHTepIIpeTallii iHTpanepCcoOHaIbHOTO KOH(IIIKTY B XYA0KHBOMY JTUCKYPCI.
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BucHOBKH i mepcmeKTHBH MOAAJBIINX AOCHiTKeHb. [IpoBeneHe mociipKeHHs
3aCBIIUMIIO, IO I1HTpamepcoHadbHI KOHQIIKTUBH B Cy4acHOMY aHIJIIHCBKOMOBHOMY
XYAO)KHBOMY  THUCKYPCl  XapaKTE€pHU3YIOTbCS  CKJIaJHOIO  MYJIbTUMOAAJIBHOK  Ta
0araTopiBHEBOIO CEMIOTHYHOIO CTPYKTYpOIO, Y MeXax SKOi BHYTPIIIHIA KOHQIIIKT
MEepCOHaKa MPOXOJUTh MNPOIEC BTOPUHHOTO O3HAUYBaHHS 4Yepe3 B3a€MOJII0 Pi3HUX
3HAKOBUX CHCTEM. BcTaHOBIIEHO, 10 3acO0M BTOPHMHHOTO CEMIO3HCY, pealli3oBaHi uepes
BCTaBHI )KaHPH, CMiCTONISIPHI Ta U (PPOBi HopMU KOMYHIKaLii, PyHKIIOHYIOTh SIK MEXaHI3MH
MYJBTHMOJIAIHOI HapaTHBHOI Memialii Ta 3a0e3neuyloTh NPOIEC ONOCepeaAKOBAHOI
iHTeprperanii BHYTPIIIHROTO KOH(MIIKTY. BTOopmHHa MiXOCOOWCTICHA KOMYHIKAIlis
OpU [BOMY BHCTYNAa€ BAXIMBUM IHCTPYMEHTOM iHTEHCH(IKaLil iHTparnepcoHaIbHOTO
KOH(QJIIKTY yepe3 30BHIIIHIN nU(POBUI KOH(IIKTHHNA TPOCTIp.

Pesynpratn anHamizy TakoX IEMOHCTPYIOTh, IO COIialbHI MEpeXi B Cy4acHOMY
XYAO)KHBOMY JHCKYpCl (YHKLIOHYIOTH SIK OKPEMHH MYJIbTUMOJAIBHUNA MEXaHi3M
KOH(TIKTHOI B3aemojii, ge mpouecu call-out culture, dogpiling, nudpoBoi MopaabHOI
OIIiHKY Ta KOJIEKTUBHOI peakiii GopMyrOTh HOBI MOIeIi KOH(IIIKTHOTO ceMio3uCy. Y Mexax
TAKOr0 AMCKYPCUBHOTO IIPOCTOPY BHYTPILIHIM KOHMIIKT MepcoHaxa MPOXOJUTh MPOLEC
nyOIivHOT peKoH}iTryparlii, a MyJIbTUMOJANBHI TUPPOBI pecypcH (TBITH, TIOBIIOMIICHHS,
inserted texts, TpadivHi Ta maparpademidHi eJIeMEeHTH ) BUCTYAIOTh 3aC00aMH MTOBTOPHOTO
CMHCJIOTBOPEHHS Ta iHTepIpeTalii KOH(IIKTUBIB.

[epcnekTHBY TOAATBIINX JOCTIDKCHb Y0auaeMo y BUBYCHHI IHTPAIlEpPCOHANBHUX Ta
iHTEepIIepCOHATFHUX KOH(ITIKTIB Y Cy4aCHOMY aHTJIIHChKOMOBHOMY XYA0KHBOMY TUCKYPCi
3 MO3WLiA HUQPOBOI HAPaTONOTii, KOTHITUBHOI JIHIBICTUKH, KPUTHYHOTO JAUCKYpC-
aHami3y, TeHAEPHOI JIHTBICTUKHA Ta MEIIaTiHTBICTUKHA. AKTyQIBHAM TaKOX 3aJTHIIAETHCS
MOJAJIbIIC JOCTIIKEHHS MYJBTUMOAAIBHOTO KOH(IIKTHOIO IHUCKYpCy COLiaIbHUX
Mepex, nuppoBux GopM HapaTUBHOT MeAiallii Ta HOBITHIX 3aC00iB BTOPHHHOTO CEMIO3HCY
B yMOBax TpaHc(hOopMaIlii CydacHOTO MeiaTU30BaHOTO KYJILTYPHOTO TIPOCTOPY.

Konduaikr inTepecis
VY oMy JTocTiKeHHI HeMae KOH(IIIKTY iHTepeciB.

BuxopucTaHHs IITYy4YHOI0 IHTEJIEKTY
He BukopucToByBaBcs.
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