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Abstract

The article presents the results of a linguosemiotic and communicative-pragmatic study of the means
of secondary semiosis in the process of interpreting intrapersonal conflictives in contemporary English-
language fictional discourse. Within the framework of the proposed research, intrapersonal conflict is
viewed as a multimodal discursive construct represented through the interaction of verbal, nonverbal,
graphic, digital, and mediatized semiotic resources. Particular attention is paid to the analysis of secondary
interpersonal communication as an indirect form of realizing internal conflict through inserted genres,
embedded discourse, epistolary and digital forms of communication functioning as means of secondary
semiosis and multimodal narrative mediation.

The paper highlights the specificity of the semiotic construction of intrapersonal conflictives through
inserted texts, letters, messages, tweets, fragments of social media discourse, and other multimodal
resources that ensure a multilevel process of meaning-making and interpretation of a character’s internal
conflict. It is argued that secondary forms of interpersonal communication not only actualize the hidden
cognitive and psycho-emotional states of the character but also intensify internal conflict through the
external digital conflict space. The analysis demonstrates that social media in contemporary fictional
discourse function as a distinct multimodal mechanism of conflict development, where the processes of
call-out culture, dogpiling, digital moral evaluation, and collective online reactions shape new models of
conflict interaction and narrative mediation.

The aim of the research is to identify the specificity of the means of secondary semiosis in the process
of interpreting intrapersonal conflictives in contemporary English-language fictional discourse, as well
as to determine the role of multimodal narrative mediation in the semiotic modeling of a character’s
internal conflict. To achieve this aim, the study employs methods of multimodal discourse analysis,
linguosemiotic analysis, communicative-pragmatic analysis, as well as elements of narratological and
cognitive approaches.

The findings reveal that intrapersonal conflictives in contemporary fictional discourse are characterized
by a complex multimodal structure in which internal conflict undergoes a process of secondary signification
through the interaction of different semiotic systems. The results of the study expand the possibilities for
investigating intrapersonal conflicts in fictional discourse at the intersection of semiotics, multimodal
narratology, digital discourse, and communicative pragmatics.

Keywords: intrapersonal conflictive, secondary semiosis, secondary interpersonal communication,
multimodal narrative mediation, digital discourse, English-language fictional discourse.

AHoTauis

VY crarTi 3anmpornoHOBAaHO Pe3yJbTaTH JIHITBOCEMIOTUYHOTO Ta KOMYHIKATHBHO-IIPArMaTH4YHOTO
JOCIIiIXKEeHHs 3ac00iB BTOPMHHOTO CEMiO3UCY B IIPOLIECi IHTepIpeTalii iHTpanepcoHalIbHUX KOH(IIIKTUBIB
y Cy4acCHOMY aHIJIifiCBKOMOBHOMY XYIOKHBOMY JIUCKYpCi. Y Meax MPOHNOHOBAaHOT HAyKOBOIT PO3BIIKH
BHYTPIIIHBOOCOOMCTICHAI KOH(IIKT PO3IIIHYTO SK MYJIBTHMOJANBHUN JUCKYPCHBHHI KOHCTPYKT,
perpe3eHTOBaHMIT Yepes B3aeMOIiI0 BepOaIbHIX, HeBepOaTbHIX, rpadhiqHNX, TU(PPOBHX i METIaTH30BAaHUX
CeMIOTHYHHX pecypciB. OcoONHBY yBary NpHIUICHO aHali3y BTOPHHHOT MiXKOCOOHCTICHOT KOMYHIKAIIii
SIK OMOCEPEAKOBaHOI (hOpMH peaizallii BHyTPIIIHLOIO KOH(MIIIKTY 4yepe3 BCTaBHI jKaHpPH, BOYIOBaHUIT
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JUCKYypC, emicToNIsApHI Ta 1udpoBi GopMu KOMyHIKalii, 1m0 (QyHKLUIOHYIOTh SK 3acO0M BTOPUHHOIO
ceMio3uCy W MyJIbTUMO/IAIBHOT HApaTHBHOT Meiallii.

Y poGorti BUCBITICHO crieli(}iKy CeMIOTHYHOTO KOHCTPYIOBaHHS iHTparepcoHabHUX KOH(IIIKTHBIB
3a JIOTIOMOT'OF0 BCTaBHUX JKAHPIB, JIMCTIB, TIOBIJIOMJICHB, TBITIB, (PPArMEHTIB COIIMEPEKEBOTO AUCKYPCY
Ta IHIIMX MYJIBTUMOJAIBHUX PECYPCiB, SKi 3a0€3Meuyl0oTh OaraTopiBHEBHI MPOLIEC CMUCIOTBOPEHHS Ta
IHTepIpeTalii BHYTPIIIHHOr0 KOHQIIKTY epcoHaxa. JloBeeHo, o BTOPHHHI (POPMHU MI>KOCOOHCTICHOT
KOMYHIKalii He JMIle aKTyali3yloTb [PUXOBAHI KOTHITUBHI MW ICHXOEMOLiIHI CTaHU NEPCOHaXKa,
a 1 iHTeHCU(]iKyIOTh BHYTpilIHIM KOH(MIIKT 4epe3 30BHILMIHIA IU(POBUN KOHGIIKTHUN HpocTip. Y
pe3ynbTaTi NPOBEJCHOrO aHalli3y BCTAHOBJIEHO, LIO COLIaJIbHI Mepexi B Cy4acCHOMY XYAOKHbOMY
JUCKYpCl QYHKIIOHYIOTh SIK OKPEMHUH MYJIBTUMOJAIbHUNA MEXaHi3M PO3BUTKY KOH(QUIIKTY, JIe MPOIECH
call-out culture, dogpiling, 1irdpoBoi MOpaILHOT OIIIHKK Ta KOJIEKTUBHOI peakilii (popMyrOTh HOBI MO
KOH(QJIIIKTHOT B3a€MO/Ii1 Ta HAPATHBHOT Me/Tiallii.

MeTo10 I0CITIPKEHHS € BUSIBJICHHS CrieIn(DiKkK 3ac001B BTOPHHHOTO CEMI03HCY BITPOIIECi iHTepIpeTaltii
IHTpaNepCOHAIBHIX KOH(IIKTHBIB y Cy4aCHOMY aHTTiHCEKOMOBHOMY XyJIO0XKHBOMY JTHCKYPCi, a TAKOX
BU3HAYEHHS POJIi MyJIbTUMOJAIbHOI HAPAaTUBHOI Meiialii B CeMIOTUYHOMY MOJIE/IIOBAHHI BHYTPIIIHBOIO
koH(puIiKTYy nepcoHaxa. s peanizanii MOCTaBIE€HOT METH 3aCTOCOBAHO METOIU MYJIbTUMOJAILHOTO
IHUCKypC-aHali3y, JIHIBOCEMIOTHYHOTO aHalli3y, KOMYHIKaTHBHO-IIPArMaTHYHOTO aHalli3y, €IEeMEHTH
HApAaTOJIOT YHOTO Ta KOTHITHBHOTO TiIXO/IiB.

OTpumaHi pe3ysibTaTH O3BOJIMIM BCTAHOBUTH, IO IHTpANepcoOHaIbHI KOH(QIIKTUBU B Cy4aCHOMY
XYIOKHBOMY JTHCKYpCi XapaKTepH3YIOTHCS CKIIHOI0 MYJIBTHMOJIAJIBHOIO CTPYKTYpPOIO, Yy MeXkax
KOl BHYTPINIHIA KOHQIIKT MPOXOJUTH IPOIEC BTOPHHHOIO O3HAYYyBAHHSA UYEpPe3 B3aEMOJII0
PI3HUX CEMIOTHYHUX CHCTEM. Pe3ynbTaTH MOCITIIKECHHSA PO3IIMPIOIOTH MOJMIIMBOCTI BHBYCHHS
IHTpanepcoHaNbHUX KOH(MIIKTIB y XyI0KHbOMY JIMCKYpCI Ha HNEPETHUHI CEMIOTHKH, MYJIbTUMOAAIBHOI
HapaToJjorii, u(poBOro JUCKypCy Ta KOMYyHIKaTHBHOI IIParMaTHKH.

KurouoBi cjioBa: inTpanepcoHanbHINA KOH(IIKTHB, BTOPUHHHIA CEMi03UC, BTOPHHHA MI’)KOCOOHMCTICHA
KOMYHIKaIIisl, MyJIbTUMO/IaIbHA HapaTHBHA MeIiallisl, Tn(pOBUI TUCKYPC, aHTTTIHCHKOMOBHUI Xy TOMKHIH
JICKYPC.

Beryn. ¥V cydacHOMY XyIOXHBOMY IMCKYPCI BHYTPILIHBOOCOOHCTICHMNA KOHQIIIKT
JieJlalli YacTillie Perpe3eHTYEThCs HE JIMIIEe Yepe3 TPaauilidHi (opMHU IMCHXOJIOTiUHOT
Hapaiii, Taki SK BHYTpIIIHIA MOHOJOT, IOTIK CBIJIOMOCTI YH aBTOPChKA peQIieKcis,
a ¥ depe3 CKJIaHI MyJIbTUMOJAAIbHI Ta MemiaTu3oBaHi Gopmu komyHikamii (I3oToBa &
[Toramenko, 2024; Illepemer & JlazeOna, 2025; Hermans, 2001; Kress, 2010; Monticelli,
2016). Iudposizaliiss COIIAJIBHOTO MPOCTOPY, AKTUBHE IMPOHUKHEHHS COLIaIbHUX
MEpEeX Yy CTPYKTYPY XYAOKHBOI'O TEKCTY, IOSBa BCTABHMX TEKCTIiB, CHICTOJSIPHUX Ta
Me/1iaTH30BaHUX (PparMeHTiB, OHJIAH-KOMEHTApPIB, IOBIJOMIICHB 1 TU(POBUX IOKYMEHTIB
CYTTEBO TPaHCPOPMYIOTH CIOCOON HAPATUBHOI perpe3eHTallii KOH(MIIKTY Ta MPOIECH HOTO
iHTeprpeTanii. Y pe3ynbraTi BHYTPIlIHIM KOHQIIKT NepCcOHaXKa BCe YacTillle peani3yeTbes
Yyepe3 BTOPHHHI (POPMH MIKOCOOMCTICHOT KOMYHIKaii, sKki (pyHKIIOHYIOTh AK 3aco0u
BTOPHUHHOTO CEMi03UCY Ta MYJIbTUMOAAIBHOT HAPATUBHOT Meiarlii.

Y Merkax cydacHOi CEeMIOTHKH f HapaToIoTii XyJ0XKHiH TEKCT pO3TIIAAaeThCs He JIHIIE SIK
BepOabHa CTPYKTYPA, a SIK 0araTopiBHEBUH MPOCTIP B3a€EMOJIIT Pi3HUX 3HAKOBUX CHUCTEM,
nie KoH(ITIKT Ha0yBae MyJIETUMOABEHOT, IHTEPTEKCTYaTbHOI Ta METIaTU30BaHOI IPUPOIH.
Oco06nrBOro 3HaueHHS B LIbOMY KOHTEKCTI HaOyBarOTh BOYIOBaHH JHCKYpPC, BCTaBHi
KaHpH, TUGPoBI POpMU KOMYHIKAIli Ta HapaTUBHA Memiamis, depe3 sKi 3MiHCHIOEThCS
OII0CEPEIKOBaHE MOJEIOBAHHS MICMXOEMOLIHHUX CTaHIB MEepCOHaKa, MOr0 KOIHITUBHOI
HecTablTbHOCTI, MOPAJTBHOT CAaMOIHTEpIIPETAIlii Ta COiaTbHOT KOH(ITIKTHOCTI. Taki hopmu
CTBOPIOIOTH JOAATKOBI PiBHI CMHCIOTBOPEHHsI, 3a0€3MeUyIOYH MOBTOPHE O3HAUyBAaHHS
BHYTPIITHHOTO KOH(MJIKTY y TpoIeci Horo ITUCKypCHUBHOI Ta KyJNbTYypHOI 1HTepIipeTartii
(Yepuenko, 2026; Ellestrom, 2010; Clark, 2020).

Oco0nuBO TOKa30BMMH B LIbOMY AacCIeKTi € Cy4acHI pOMaHH, IO IHTErpyloTh y
XYJOXKHIO TKaHUHY LUGPOBUH AMCKYPC COLIANIBbHHX MEpEX SIK OKPEMUH MeXaHi3M
po3Butky koHpuikTy. CormepexeBi peakiii, call-out culture, dogpiling, 1udposa
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my0OJiyHa MOpalib Ta MeAiiioBaHl (hOPMH KOJIEKTUBHOTO OCyny (hOpMyrOTh HOBUH THII
KOH(DITIKTHOT B3aeMO/i1, y MeXax SKOi BHYTPINTHEOOCOOUCTICHII KOHQIIKT IMepcoHaxa
iHTeHCU((DIKY€eThbCS Yepe3 30BHIMIHIN MylIbTUMOAabHMA KOHGumiKTHUH mpocTip (Clark,
2020; Ryan & Thon, 2014).

OTxe, aKTyaJIbHICTB [JOCTIUKEHHS 3yMOBJIEHAa HEOOXIIHICTIO KOMIUIEKCHOTO
OCMHUCIICHHS 3ac00iB BTOPUHHOTO CEMIO3HCY B IIPOIIEC iHTepIpeTanii iHTpanepcoHaIbHUX
KOH(JIIKTUBIB Y Cy4acHOMY XYAOKHBOMY ITHCKYpPCi 3 ypaxyBaHHSIM MYJbTHMOIAJILHOT
npupoan HUpoBoi KOMyHiKalii Ta TpaHcopManii HapaTUBHUX (GOPM Y MeIiaTH30BAHOMY
KyJbTypHOMY MpocTopi. [lonpu 3HaYHY KUIBKICTH Mpallb 13 CEMIOTHKH, HapaToJIOTii,
MYJIBTHMOJIAILHOTO TUCKYpC-aHai3y Ta mu(poBoi KyIbTypH, HEIOCTATHBO JOCIHIPKEHIM
3aJIMINAETHCS MUTAHHS TOTO, SIKHM YMHOM BTOPHHHA MIXXOCOOHMCTICHa KOMYHIKaIlisl Ta
MYJIbTHMOJIAJIbHA HapaTUBHA Mejiallisi 0epyTh y4acTh Y CEMIOTHYHOMY KOHCTPYIOBaHHI
i iHTepmpeTarii BHYTPIIIHHOTO KOH(DIIKTY mepcoHaxka. OcobmuBoi yBarm motpebye
BHBYCHHSI COIIMEPEIK SK MPOCTOPY BTOPHHHOTO CEMIO3HCY, NI¢ BHYTPIIMIHIA KOHQMIIKT
MIPOXOJNUTH TpPOIeC MyOIIYHOI JUCKYpCHBHOI pekoH(iryparii, mepeinTepmperartii ta
KOJIEKTUBHOI MOPAJTLHOT OIIiHKH.

AHaJIi3 ocTaHHIX AocaizKeHb i myOJaikaniii. J{ocimkeHHs KOHPITIKTHOTO TUCKYPCY
B CyYacHiH JIHIBICTUL XapaKTepU3yIOThCS aKTUBHUM 3a1yYCHHAM MYJIbTUMOAAIBHOTO,
CEMIOTHYHOTO, KOMYHIKATUBHO-TIPArMAaTUYHOTO Ta HAPATOJOTIYHOTO MiAXOMIB JIO
aHanmizy KOH(IIKTHOI B3aemoxii. Y LEHTpi yBarm CydyaCHHX HAayKOBHUX PO3BiIOK
nepe0yBaroTh MUTAHHS MYJIbTHUMOAATIBHOT IPUPOIN KOH(DIIKTY, Hn(POBOT KOMYHIKaIii,
HapaTUBHOI Mexiamii Ta CEMiOTMYHOTO KOHCTPYIOBaHHS CMHCIY B XYyJIOKHBOMY W
MediifHOMYy naucKypci. 3okpeMa, KOHQIIKTHHH IUCKYpC MOCHIIKYyBaJId 3 TO3MIIH
MYJIBTUMOJAIBHOTO aHaNi3y Ta KOMyHiKaTHBHOI nparmatuku (Yepnenko, 2026; Clark,
2020), BUBYQIM MYJIBTUMOIAJILHICTD SIK MEXaH13M KOHCTPYIOBAHHS CMHCITY B CY4aCHOMY
nuckypei (Annppeesa, 2016; Kress & van Leeuwen, 2001; Kress, 2010), ananizyBanu
BOYyIOBaHMI JMCKYPC, BCTaBHI JKaHPH Ta MYJIBTHMOJAJIbHY HapaTHBHY MeJiallilo B
xynoxxapoMy Tekcti (Page, 2010; Ryan & Thon, 2014), a Takox qociiqKyBaan BTOPUHHI
3HAKOBI CHCTEMH Ta TIPOIECH BTOPHUHHOTO CEMIO3WCY B MEKaX CEMIOTHUKH KYJIbTypH
(Lotman, 1990; Monticelli, 2016). 3nauny yBary cyd4acHi JOCIITHUKHA TMPUIIISIOTH
TakoX IUPPOBOMY KOH(IIKTHOMY IHCKYpCy, 30Kpema ¢eHomeHam call-out culture,
cancel culture, dogpiling, komexTuBHOI OHNaiiH-arpecii Ta adexkTUBHUX HHPPOBUX
cuinpHOT (Clark, 2020; Papacharissi, 2015).

OxpeMuil HampsiM Cy4acHHMX CTYAId CTAaHOBUTDH JOCTIJUKCHHS COLIAIBHUX MEPEX SIK
MYJIBTUMOJAJILHOT'O IPOCTOPY KOH(IIIKTHOI KOMYHIKallii, y MexXax SKoro uudposi popmu
B3a€MOJIi1 BUCTYNAIOTh 3aC00aMH Iy O11YHOT MOpaJIbHOT OIIIHKH, KOJIGKTUBHOI IHTepHpeTanii
Ta HapatuBHOI pexoHQirypamii KoHGQIIKTY. Y mpausgx, OpUCBSYEHUX HUPPOBOMY Ta
MeIIHHOMY JHCKYpPCY, COLMEPEXi PO3IISAaloTh SIK MPOCTip (opMyBaHHS apeKTHBHUX
nyOIiYHOCTEH, AMHAMIYHOI 3MIiHM CYCHUJIbHOT JYMKH Ta KOH(QIIIKTHOI IMOJIsipu3aiii
(Marwick & Boyd, 2011; Papacharissi, 2015). BogHouac y mexxax MyJIbTHMOJAIBHOT
HapaTOJIOTIi Ta CEeMIOTHKH XYI0XKHBOTO TUCKYPCY JeAali OibIIoi akTyaabHOCTI HabyBae
BUBYCHHS BOYZOBaHHMX TEKCTiB, IU(PPOBHX TOBIJJOMJICHb, MEIIaTU30BaHUX (QOPM
embedded discourse Ta iXHBOT POJII B perpe3eHTallil ICUXO0EMOILIIHHUX CTaHIB MEPCOHAXKA,
BHYTPIIIHBOTO KOH(IIKTY Ta TPOIECiB BTOpUHHOTO cMucioTBopeHHs (Genette, 1980;
Herman, 2009; Page, 2010).

[lormpu 3HauyHy KUIBKICTH Hpalb, MNPUCBSIUCHUX MYJIbTUMOJAIBHOMY IHUCKYpCY,
unpoBili KOMyHIKarlii, KOH(IIKTHIN TparMaTuIli Ta CEMIOTHIN KyJIbTYPH, HEOCTATHHO
JOCTI/DKEHUMHE 3aJIUIIAIOTHCA THUTaHHS (YHKIIOHYBaHHS BTOPWHHOI MiXKOCOOHCTICHOI
KOMYHIKaIlii IK MEXaHi3My perpe3eHTallii iHTpanepcoHaIbHIX KOHQIIKTHBIB y CY4acCHOMY
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XyIOKHBOMY AuCKypci. ITomanbmioro TeopeTMyHOr0 OCMHCIEHHS MOTPEeOYIOTH TaKOXK
3aco0M BTOPMHHOTO CEMiO3UCY, MYJIBTHMO/IajbHA HapaTUBHA MeJiarlis, BCTaBHI KaHpH
Ta BOyMOBaHI IUCKypCH SIK (OPMH CEMIOTHYHOTO KOHCTPYIOBaHHS ¥ iHTepriperartii
BHYTPIIITHBOTO KOH(JIIIKTYy TMepcoHa)ka B yMOBax NHU(POBI30BAHOTO KYJIHTYPHOTO
npocropy. Oco0IMBO aKTyalbHUM 3aJHILAE€THCS BUBYEHHS POJi COLIAIBHUX MEPEX SIK
MYJBTHMOJAJILHOT'O KOH(IIIKTHOTO CepeloBHIIIA, € BHYTPIIIHBOOCOOUCTICHUI KOH(ITIKT
MPOXOIUTh TpoLec MyONiuHOI AWCKYpCHBHOI peKOoH]irypauii, MOpaJbHOI OLIHKH Ta
KOJICKTHBHOI IHTEepIIpeTallii.

Mertow cratTi € BusBieHHS crienudiku 3aco0iB BTOPUHHOI'O CEMIO3HCY B IPOLECI
IHTEpIpeTalii iHTpanepcoHaIbHUX KOHQIIKTUBIB Y Cy4acHOMY XYI0KHBOMY JUCKYpCi, a
TaKOXK aHaJIi3 PoJIi MyJIbTHMOIAILHOI HAPATUBHOT MeTiallil, BCTABHUX KaHPiB Ta HU(PPOBOT
KOMYHIKaIlil B MOJICIIOBaHHI BHYTPIIIHBOTO KOHQUIIKTY mepcoHaxka. Jlns JocsSrHeHHS
MTOCTaBJICHOI METH MOTPIOHO PO3B’SA3aTH HU3KY TaKUX 3aBAaHb:

— CHCTeMaTH3yBaTH TCOPETHYHI 3100YTKH CEMIOTHKH, MyJIbTHUMOAAIBHOTO JIHCKYpC-
aHai3y, HapaToJIorii, JIHrBOKOH(MIIKTONOTII Ta Teopii KOMyHIKamii W 3acToCyBaTH ix
IUTS. TOCTI/DKEHHS 1HTpanepcoOHaNbHUX KOH(IIKTUBIB Y Cy4acCHOMY aHTIIHCHhKOMOBHOMY
XYJIO)KHBOMY JIHCKYPCi;

— po3kpuTH crierudiky 3aco00iB BTOPUHHOTO CEMIO3UCY Ta BTOPHHHOT Mi?KOCOOUCTICHOT
KOMYHIKaIlii B TIpoleci penpe3eHTamii i iHTepmperalii BHYTPIIIHBOTO KOHQIIIKTY
MEPCOHAXa, a TAKOK BU3HAYUTH POJIb BOYIOBAHOIO JUCKYpPCY Ta BCTaBHHX >KaHPIB Y
CEeMIOTMYHOMY KOHCTPYIOBaHH1 KOH(IIKTUBIB;

— JOCHIAMTH OCOOJIMBOCTI MYJBTUMOJANBHOI HapaTHBHOI Memiaumii Ta nudpoBoi
KOMYyHIKalii B MOJEIIOBaHHI I1HTPAepCOHAIBHOTO KOHQIIIKTY, IpoaHaji3yBaBLIH
(YHKLIOHYBaHHSI COIIMEPEKEBOT0 JUCKYPCY, MEIIaTU30BaHUX TIOBIAOMIIEHD 1 IU(POBUX
(dhopM KOHQITIKTHOT B3a€EMO/IIi B Cy4acCHOMY XY/I0)KHBOMY TEKCTi.

MeToau Ta MeTOIOJIOTiSI NPOBEAEHOr0 NOCJHIIKEHHA. Y po0OTI BUKOPUCTAHO
HU3KY 3araJlLHOHAYKOBUX METOMIB (METOJM aHamidy, CHHTE3y Ta y3arajibHEHHS), a
TaKOXX CICIIaJbHUX JIHTBICTUYHUX METOMIB, 30KpEMa: Memoo MYIbmMUMOOAIbHO20
ouckypc-ananizy Uisl TOCTIDKEHHS B3aeMmomii BepOanpbHUX, Tpadidamx, IMUGPOBHX Ta
MEJIIaTU30BaHNX CEMIOTHYHUX PECYpCiB y TPOIeci pemnpe3eHTarii iHTpanepcoHaTbHIX
KOH(DITIKTUBIB; Memoo NiHe80CeMIOMUYHO20 aHaNi3y I BUSBICHHS 3ac00iB BTOPHHHOTO
cemio3ncy Ta ocoOnmuBocTed iX (YHKI[IOHYBaHHS B XYJOXKHBOMY JHCKYpCi; Memood
KOMYHIKAMUBHO-NPASMAMUYHO20 ~aHAAI3y Ul BHU3HAYCHHS CIenU(piKd BTOPHHHOT
MDKOCOOMCTICHOI KOMYHIKaIlii Ta iHTeprpeTanii BHyTPIIIHBOTO KOH(DIIKTY MepcoHaxa;
efleMeHmu Hapamon02iyHO20 aHANI3Y IS JOCIIIKeHHS BOYJ0OBaHOT'O TUCKYPCY, BCTABHUX
KaHPIB Ta MYJIbTUMOAAJIbHOT HapaTHBHOI Meialii B Cy4yaCHOMY aHIJIIMCBKOMOBHOMY
XYA0KHBOMY JTUCKYPCI.

Buknaxg ocHoBHOro martepiany jpociaimxenHsi. [HTpanepcoHadbHi KOH(IIKTHBH
B Cy4acHOMY XYJOXHBbOMY IHCKYpPCl XapakTepH3YIOThCS CKIAIHOIO 0araTopiBHEBOIO
CTPYKTYpOIO KOMYHIKallii, y MeKax sIKOi BHYTPIIIHIHA KOH(IIKT PeNpe3eHTY€ETHCS HE JIUIIE
yepes Oe3nocepeiHi opMHu aBTOKOMYHIKaIlil, a if uepe3 orocepeIKoBaHi MyJIbTUMOAAIbHI
TaMeiaTu30BaHi Hopmu B3aeMoail. OKpIM 6HYmMpIiuiHb020 MOHOI02) | ABTOKOMYHIKATHBHHN
niapiBeHb (inner monologue, mepcoHak <> caM 3 co00I0), HYmMpIiWHbL020 dianozy /
IHTpanepCcoOHATBHIN MipiBeHb (inner dialogue, mepcoHax <> MEepCOHAXK (Y CBIMOMOCTI),
VSABHHU IIaJIoT), nepcoHadicHoco (diccemuyro2o) piBHs (IEPCOHAXK <> TIEPCOHAXK, TIPSIMA
MDKOCOOWCTICHA B3a€MOJIis1), ISl AETAIbHOTO KOMYHIKATHMBHO-TIPATMAaTHYHOTO aHAIi3y
CKJIQIHUX IHTparepcoHATbHUX KOH(IIIKTHBIB Ha Pi3HUX eTarax iX CeMio3UCy BaKIMBUM
€ TAaKOX BUBYCHHS TaK 3BaHOI emopunHoi MixkocoducricHoi komyHikarii (Genette, 1980;
Monticelli, 2016; Clark, 2020).
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Taknii THI KOMYyHIKaIii Mae MeBHUH «e(eKT 3BEpHEHHS JO0 YNTaday Ta yTUTIOETHCS
B XYJOKHBOMY TBOPi y (OpPMi €micTONSIPHOT Hapallil (JUCTH, 3BEPHEHHS), Pealli3yloThCs
SK BCTAaBHHH aHp (HOKyMEHTaJbHa BCTaBKa IEBHOrO (parMeHTa OrOJOMICHHS 1
T.JI.), MEJiaTU30BaHa Hapalis (pparMeHTH 3 Mejia, COIMEpeX Ta iH.), OJHAK, BOHH HE
HaJIeXKaTh JI0 eKCMPAKOMYHIKAMuUEHo2o PIBHSA, HABITH SKIIO iHOpMAIlsS dYepe3 HHUX
opieHToBaHa Ha uuTaya. Lli GpopMu BUKOHYIOTH n006iUHY (yHKYil0 TIPU iHTepHpeTawii
BHYTPIITHHOOCOOUCTICHMX KOH(TIKTUBIB, JIe YUTAY € HE aJ[PecaToM, a CrocTepirayeM Iiei
komyHikarii (Genette, 1980, p. 78).

VY tepminax Hapatosorii JK. )Kenerra BcTaBieHi TeKCTH (JIMCTH, OTOJIOLICHHS, HU(POBI
MOB1IOMJICHHS ) HAJICXKATH J10 IHMPAdic2emuyHo20 piHsl, OCKITIbKY € HOpMaMu KOMYHiKaIlii
Mk rrepcorakamu (Genette, 1980, p. 112). BonHo9ac BOHM MarOTh TOBIHHY aqpecarriro:
BHYTPILIHBOTO ajpecara B MEXax AI€re3ucy Ta eKCTPaAiereTUYHOr0 Haparapis, sIKOMY
HapaTop OIOCEPEAKOBAHO TPAHCIIOE HapaTHBHY iH(opmariiro. OTxe, MeaiaTH30BaHI
TOKyMEHTH B XyJOXHBOMY TEKCTi CJiJ TPaKTYBaTH SIK IHTPAIIETETHYHI BCTaBHI TEKCTH
(textes insérés), MO BUKOHYIOTH (DYHKIIIFO HAPATUBHOI Meliallii MiX I€EreTUYHAM PiBHEM 1
eKCTpaJi€reTHYHUM HapaTapieM (BHYTPIIIHLOTEKCTOBHH aapecar, 3a XK. XKenerrom).

TakuM dYHHOM, BTOPHHHA MIDKOCOOWCTICHA KOMYHIKAIliI — II€ OIIOCEPEIKOBaHA
(hopMa KOMyHIKaIlil M’k TIEpCOHAKaMH, peaTi30BaHa 4Yepe3 BCTaBHI, JIOKyMEHTaIbHI a00
MepiaTu3oBaHi (Gopmu Hapamii (JIUCTH, MOBIJOMIJICHHS, OTOJOIICHHS, HU(POBI TEKCTH
TOIIO), sIKAa (QYHKI[IOHYE SK JTOJATKOBUH IHTEpHpeTalliiHUN MeXaHi3M perpe3eHTallil
BHYTPIITHHOOCOOHUCTICHOTO KOH(IIIKTY Ta 3a0e3rnedye BTOPUHHHIA PiBEHb CEMIOTHYHOTO
KOHCTPYIOBAaHHS CMHCIY B XyJOXHBOMY JTUCKYPCI.

HaBenemo mnpukiiang KiIrO4OBOI poJli 6mopunHoi MiKOCOOMCTICHOI KOMYHIKAIlil B
inerTr(ikamii BHyTPIIHLOOCOONCTICHOTO KOH(]IIKTY TOJI0BHOI repoini pomany Pyt Bea
«[ToBoOpoT KITIOUaY:

“Dear Mr Wrexham, You have no idea how many times I’ve started this letter and
screwed up the resulting mess, but I've realised there is no magic formula here. There is no
way I can MAKE you listen to my case. So I'm just going to have to do my best to set things
out. However long it takes, however much [ mess this up, I'm just going to keep going, and
tell the truth” (Ware, p. 18).

Y pUBOK IEMOHCTPY€ BUPa3HUI BHY TPILLIHIA KOH(IIIKT aBTOPKH JIUCTA, 1[0 PO3TOPTAETHCS
MK ParHeHHsIM OYTH TIOYYTOIO Ta YCBIIOMIJICHHSIM BJIACHOT KOMYHIKaTHBHOT O€3CHIIOCTI.
3a ¢opMorO JUCT TpeACcTaBise COOOI0 IHTPAMIEreTHYHY BTOPUHHY KOMYHIKAITiIO, aiie
BOJHOYAC L€ pedreKcusHull OUCKypc, y SIKOMY aJpecaHTKa IIOCTIfHO KOMEHTYe cam
MpoIIeC MHChMA.

BryTpimHiiI KOH(IIKT aBTOPKM JHCTa JIHTBICTUYHO KOAYETHCS UYEpe3 JIEKCHUKY
HeBlaui Ta nae3opranizamii, moBTOpu (screwed up the resulting mess, mess this
up), 3amnepedeHi MopaibHi KOHCTPYyKUii (MAKE you listen to my case — T0O3Ha4Yae
MparHeHHss KOHTPOJII0 KOMYHIKATUBHOI'O PE3yJbTaTy, 10 KOHTPACTY€ 3 BH3HAHHIM
HOTO HEMOXJIMBOCTI Ta 3acBigdye HasSBHICTh acHMETpii KOMYHIKaTHBHOI ITO3WIIIT),
MeTakOMyHiKaTuBHi BcTaBku (I 've realised there is no magic formula here — pikcyroTh
CYMHIB SIK YaCTUHY KOMYHIKallii) Ta CHHTAKCHYHI CTPYKTYpH HaKOMTUYEHHS (IapaleibHa
KOHCTPYKIIiSI 3 TOBTOPOM Aowever BIITBOPIOE BHYTPIIIHIN THCK 1 HEBU3HAYeHICTh). Ha
parMaTHYHOMY DPiBHI 3aCTOCOBYETBCSI CTpAaTETis 3HIKEHHS OuiKyBaHb aapecata (You
have no idea how many times...however much I mess this up), 1110 TPAKTYEThCS sIK popMma
MPEBEHTHBHOTO BUIIPABIAHHS, KA 3aXHUIIA€ MOBIIS B/l MOXKJIMBOT HETaTUBHOI OI[IHKH Ta
BOJTHOYAC OTOJIFOE 11 BPa3JIUBICTh.
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CykymHicTh 1mHX 3aco0iB  ¢GopMye AMCKYpC MOBIEHHEBOI HEBIIEBHEHOCTI 1
BHYTPILIHBOTO KOHQIIIKTY, Y MEXax SIKOI'O aKT «TOBOPUTH HPaBIy» IOCTAE€ K €IUHO
MOJKJIMBE, ajle¢ PU3UKOBaHEe KOMYHIKaTHUBHE pilieHHs. «/ 'm just going to keep going, and
tell the truth» — 11e MOMEHT BHYTPIIIHHOTO PIIIEHHS, Ta HASIBHOCTI 1 TPUBAJIOCTI, a HE
3HATTS KOHQIIKTY.

OTxe, y XyI0KHBOMY TUCKYpCi MyJbTUMOJallbHa HapaTHMBHA MeJialis peani3yeTbes
4epe3 B3aEMO/IiI0 TEKCTY, BCTABHUX JJOKYMEHTIB, HM(POBUX MTOB1IOMJICHB, THIIOTPa(iYHUX
€JIEMEHTIB, BI3yaJlbHUX MapKepiB Ta IHIINX MYJIbTUMOJJAILHUX PECYPCIB, SIKi 3a0€31eUyI0Th
OaraTopiBHEBY iHTepIperamito KOH(IIKTUBIB 1 BHYTPINIHIX CTaHIB MEpPCOHAXA.
Po3risiHeMO TakoXK NpUKIA[ BCTaBHOTO TEKCTY, MEAIaTM30BAHOIO JOKYMEHTa, a came
ra3eTHoi myOuikamii y «KOBTiH Ipeci» CTOCOBHO 31pKOBOI mapu — moapysxks EBenin Ta
JloHa, a TakoK HOTO0 oIl y BiJoOpakeHH1 BHYTPIIIHBOTO, TPUBATHOTO KOHQUIIKTY Mapu:

“Sub Rosa June 22, 1959 COLD, COLD EVELYN Why would a beautiful couple with
a gorgeous five-bedroom home not be interested in filling it up with a brood of children?
You’d have to ask Don Adler and Evelyn Hugo that question. Or maybe you’d just have to
ask Evelyn. Don wants a baby, and certainly we 've all been waiting with bated breath to
find out when the progeny of those two beautiful creatures will make his or her way into
the world. We know any child they have would be sure to send us into fits of swooning.
But Evelyn’s saying no. <>...Instead, she’s out at Schwab’s with single girls like Celia St.
James! Poor Don’s at home, yearning for a child, while Evelyn’s out having the time of her
life. It’s all Evelyn, Evelyn, Evelyn in that house. And she’s left a very unsatisfied husband”
(Reid, p. 143).

JKanpoBo-cTuiicTHYHa paMKa YPUBKY Y MeXax 6mopuxHoi KOMyHiKalii npeacTaBieHa
B CTHJI1 )KOBTOI CBITCBHKOT J)KypHaIicTUKH (gossip column). BHyTpimHii KOHIIKT napu He
OIIHCYETHCS IPSIMO, & IHCIIEHY€E€THCS Uepe3 PUTOPUYHI MTAaHHS AK IHCTPYMEHT ApaMaTH3arlii
i maninynsuii (Why would a beautiful couple... not be interested in filling it up with a
brood of children?), sixuil CTBOpPIOE 1IO3iI0 OYEBUAHOCTI MPOOIEMH. 3aCTOCOBYETHCS
[IPUIOM JISKCUYHOTO ITPOTUCTABIICHHS NepcoHaxiB (Poor Don’s at home, yearning for a
child...Evelyn's saying no), mo aBTOMaTHYHO TO3UII0OHY€E JlOHA K )KePTBY 1 IEPEHOCUTH
BiANOBiAaNbHICT BUKIIOYHO Ha EBemin. IlpoctopoBa meradopa xondmikry: Hon —
at home, yearning, 3amMkHeHu# nipoctip; EBenin — out at Schwab’s, with single girls,
BIIKpUTHI, «HEOE3MEeUHUID» MPOCTIp BIATBOPIOE KIACHYHY MaTpiapXalbHy AMXOTOMIIO
Ta MJICUITIOE YsBIIeHHs, 0 EBeniH mopymrye Mexi go3BosieHoro. ®@opma iHKIIO3UBHOTO
«wey (certainly we’ve all been waiting with bated breath...) YuHATH COLiaIbHUNA THCK Ha
nepcoHaxka Ta i30i0€e EBeniH Sk Ty, 10 MPOTHCTOITh «yCiM».

To0T0, KOHCTPYIOBaHHS BHYTPIITHHOTO KOH(MIIKTY MMOJIAETHCS HE SIK JIIAJIOT YM B3a€MHA
Hampyra, a ik OTHOCTOPOHHIM KOHQIIKT «OaXkaHHs VS BiIMOBay, e Oa’kaHHS = MOPAIbHO
npasuibHe (Jon), a BigmMoBa = eroi3wm i xonoanicts (COLD, COLD EVELYN) ta penykye
CKJIQJIHUH OCOOUCTICHHI KOH(IIIKT JI0 OJIHIET pUCH XapaKTepy.

Uepes smopunni hopMu Mi>KOCOOMCTICHOT KOMYyHIKallii, SIKi IIMPOKO BUKOPHCTOBYE
aBTopkapomany <« KoBtonnka» PebexkkaKBan (muctu, TBiTuBinanpecara@AthenaluisGhost,
peakuii B coumMepexax), MOXEMO MPOCTSKHUTH HE TIAbKM LUIAXH iHTCHCU]iKaii
(miacuiieHHs) BHYTPIIIHBOTO KOHQIIKTY TiepcoHaka JKyHinep sik Kpaaidku JiTepaTypHoi
CIIAIIMHA BiIOMOI a3iiichbKoi MUChMeHHUIN ATeHU JIbto, aye il mpoaHamizyBaTu OUIBII
IIMPOKi CycHisbHI U(POBI MOBHI Ta AMCKYPCHBHI SBHUIIA, 0€3MMOCEpEHbO JOTHYHI JI0
npobaematiky KoH(IikTY. Hanpukian, npoaHanizyBaTi caMOBHIIPABIOBYBaJIbHHMA JIUCT
JlxyHinep sk crnoci0 po3B’si3aHHs BHY TPIIIHLOOCOOUCTICHOTO Ta CYCHUIBHO PE30HAHCHOTO
KOH(ITIKTY, TOPIBHIOIOYH HOTO 3 KIIACHIHOIO “non-apology apology’ — my0idHOI0 3a5B0IO,
sika (hOpMaNBHO iMiTy€e BHOAYeHHSs, aJle He MiCTUTh BU3HAHHS NIPOBUHU Ta 3MiMIye (OKyc
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Ha IMOYyTTs MOBIISI 200 Ha HETIPaBMIIbHE «CIPUHAHATTS 3 00Ky iHIUX (THit. popmymna “I'm
sorry if anyone was offended’’). OTxe, TEKCT IMCTa MICTHTb TaKe:

Hi everyone,

I've of course been aware of the recent allegations circulating about the authorship of
The Last Front. I apologize for not speaking up sooner. Please understand that this has
been a difficult time for me, and that I am still struggling to cope with my best friend’s
tragic death.

In short, the allegations are completely false. The Last Front is my original creation.
1 was inspired by Athena to look into this forgotten chapter of global history, and it’s no
surprise that her voice shines through in my work.

1 understand this whole situation is racially fraught. <>...This pigeonhole’s both of us,
and flattens our identities as writers.

1 don’t know the motives of the people behind this rumor, but I can only take it as a
hurtful, malicious attack on my relationship with someone [ miss very much, and whose
death was one of the most traumatic experiences of my life.

My agent and editor have conducted their own independent investigations and have
found no wrongdoing. I won’t be speaking on this again.

Thank you, Juniper (Kuang, p. 161).

OdiniitHo-3axucHU aBTOpChKUi sucT JIKyHinep € KOHTPOJbOBAaHHMM, PETEIBLHO
CKOHCTPYWOBAHNM ITOCIIAHHSM 3 OopMaIbHUM BHOaueHHsIM Oe3 eTnuHoro siipa (I apologize
for not speaking up sooner), T00TO BUOaUSHHS 32 KOMYHIKaIIi0, a He 33 BYMHOK. Kitacnaanm
MapkepoM non-apology € TakoX BHKOPHUCTaHHSI €MOLIMHOI JIEKCHMKH SK MOPAJIbHOTO
imyHitery (this has been a difficult time for me, one of the most traumatic experiences
of my life) — nocTpaxmaiga CTOPOHA 3HUKAE 3 JIUCKYPCY, & HATOMICTh 3 SBISETHCS 00pa3
CTPaXIAJIbII-aBTOPA.

BuytpimHiit kongumikt [pKyHinep penpe3eHTOBaHO B JUCTI MOBOIO CAMOBHIIPABIAHHS
1 BUTICHEHHS BUHH, 3all€pEUCHHsI 4epe3 KareropuuHicteb (In short, the allegations are
completely false). JIIHrBiCTUYHA HAaNpyra MK KaTETOPUYHUM 3allepPEYCHHSIM 1 OTPeOoto
JIOBTO TIOSICHIOBATHCSI CHUTHAJII3y€ BHYTPIIIHIO HECTaOUIBHICTD mosuiii. [ was inspired
by Athena... it’s no surprise that her voice shines through in my work THTBICTUYHO
BUTJISIAE SIK pariioHamizamis Kpaaibkku: JKyHinep oJHOYAcHO 3HA€ MpaBay U Mackye ii
JIOITyCTUMHUMH TEPMIHAMU JIITEPATyPHOTO AUCKYpCy (Metadopa her voice shines through,
TECTIOBO inspired neranizye ONM3BKICTh JO YYyXKOTr0 TeKCTy). BHyTpimmHii KoH(IIKT
NPOSIBIIIETBCS. Y CTpaxy OyTH BHUKPHUTOIO, J[KyHIiNep BHKOPHUCTOBYE TaKOX MOPAJIBLHO
JIETITUMHY PAacoBY PUTOPUKY K nieBHU WUT (I understand this whole situation is racially
fraught...). KOHQIIKT M0Ia€THCS SIK 1I0Ch, IO CTANIOCs 3 Heto, a He uepe3 Hel (I don 't know
the motives of the people behind this rumor...).

Knacnunuit ¢inan non-apology — 0oJHOCTOpPOHHE 3aBeplLICHHS AUCKypcy (I won't be
speaking on this again). SIk MoKa3yrOTh MOAAJBIII [TO/111 HABKOJIO KPAJAiXKKK POMaHy, Non-
apology 4acTo MoripIiye Kpu3y 3aMicTh 11 3a/1aropKeHHSI.

JliHrBiCTHYHMI aHaNi3 peakiild colMepexk Ha JUCT non-apology apology 3 doxycom
Ha BHYTPIIHIA (IICUXOIOTTYHMNA, KOH(IIKT MK 3HaHHAM MPOBHHHU H MOTPeOOI0 30epertu
MOpaJIbHY iZICHTHYHICTb) Ta 30BHIIIHIH (COianbHMiA, KOHPIIIKT MK O HHAM, IHCTHUTYLIIHO
3aXMIICHIM MOBIICHHSIM 1 HECTPUMHHM KOJICKTUBHHM T'OJIOCOM COIMEPEXk) KOH(IIKT
MIEPCOHAXKKH, SIKa BKpajia pykornc Atenu JIbo, mepemdadae Takok BUOKPEMIIEHHS TAKOTO
MOBHO-/IUCKYPCHBHOTO SIBULIA SIK “dogpiling” (OyKB. «HaBAJITUCS BCI€IO 3TPAEIOY) — TOJIOCH
arpecuBHOIO IU(POBOTO HATOBITY (EMOLIHHOTO0, (PparMeHTapHOT 0, HEKOHTPOJILOBAHOTO), 11€
CHTYallisl, KOJIU BEJIMKA KiJIbKICTB JIFOJICH OJJHOUYACHO ITYOJIIYHO aTaKye OJIHYy 0CO0Y, 3a3BHUYail
y commepexkax (Clark, 2020; Monticelli, 2016). Ane JHTBICTUYHO 1€ HE TPOCTO MacoBa
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arpecisi, a crienuQiuHIA PEeKUM MOBJICHHS, MOBHA TIpaKTHKa (MOBHI yiapu), sSika B IbOMY
BUTIAZIKY (DOPMYE 308HIUIHIL KOHGIIKM: MOBA COIMEPEK BUCTYTIAE SK 3aCi0 JEeKOHCTPYKIIii
o(imiiHoro ToHy nrcta. OTKe, IepIni BiAMOBI/I 1 TBITH 3 IUTYBaHHSAM TaKi:

“Fucking liar.

So you just happened to write a book that your dead friend would have been working
on? Seems convenient to me.

LOL she’s not even good at writing apologies. <> ...

Don'’t believe a word from your mouth, racist bitch. If that’s the truth, why did it take
you so long to say anything?” (Kuang, p. 162).

ToOto, MU crocTepiraéMo TIOBHUM CTHIICTUYHAN pO3pUB MK JuctoM JIxyHinep
1 TBITaMU: TIOBHI pedeHHs Vs (parMeHTapHe MOBIICHHS, (OopMajibHa BBIWIMBICTH VS
oOCIIeHHa JIEKCHKa, JIOTIYHA CTPYKTypa Vs capKka3M, puTOpHuHi 3anuTtanHs. Llei po3pus
MiIpUBAE aBTOPUTET JUCTA Ta BOJAHOYAC IEMOHCTPYE acumempiio e1adu: odimiitHa MoBa
OlbIIIe HE JOMIHY€E, TBITH MICTSTH IIPSAMY HOMIHAITT0 IpoBUHH (Fucking liar, racist bitch),
HE BHKOPHCTOBYIOYH €BPEMI3MH, HE IIKABISINCH 1 EMOIIMHNM CTaHOM Ta iH., TOOTO
3aCTOCOBYIOTh MOBHY CTPATErii0 3Hsamms macku. BHKOPHUCTOBYIOUH JIOT1YHI MACTKH Ta
yacoBi Mapkepu (If that’s the truth, why did it take you so long to say anything?), conumepexi

Taxum 4rHOM, BiI0YBa€THCS 30BHINIHIM KOHMIIKT, YTIICHHN y 3a3HAYCHOMY IUTICHOMY
¢parMeHTi — KOH(IIKTUBI, Ha GHYMPIWHLOMY (IHMPAdiE2EMUUHOMY) GMOPUHHOMY
KOMYHIKAMUGHOMY PiéHi B XyIO’)KHBOMY TBOPI SIK 3iTKHEHHS ABOX PEKUMIB MPaBIH, SIKHH
MOJKHa CTPYKTYpPYBAaTH 3a JOMOMOT00 TaOIHLIi:

Tabnuys 1

Binapna Moaeb KOH(IIKTHOTO cemMio3ucy
Y BTOPHMHHII Mi’k0oco0MCTicHII KoMyHiKkamil

JxyHinep Conmepexi
Asmopumem incmumyyiu (agent, editor) Heoosgipa 0o indycmpii
Mosa mpasmu Moea niomi
Abcmpakyii Konxpemni 36unysauenns
Konmpons Xaoc

TakuMm dYHHOM, 3a JOMOMOTIOI0 aHaJi3y BTOPWHHOTO KOMYHIKATUBHOTO pIBHS
BHCHOBYEMO TIJACHICHHS 6HympiuHbo2co KOHPIIKTY J[XyHimep 3aco0amMu 308HIUHbO20
KOH(ITIKTY: a/pke 9YuM iHTeHcuBHIme J[KyHinmep HaMaraeThbCs KOHTPOJIOBATH HapaTHB,
THUM arpecHBHIiIle HOTO PyHHYIOTb.

Heo0OximHO Takok 3ayBa)XUTH, IO BC1 KOH(IIIKTH, SKi BIAIOCS BUOKPEMHUTH B POMaHi
Pebexkn Kpan «KoBTommka» 3a TOIIOMOTOIO MPOBENIEHOTO aHAM3Y (pacosutl, emuurutl,
IHCmumyyitiHut, KoH@uixm yughpoeoi mopani TOWO) HE PO3B’SA3YIOTbCS — BOHH JIMILE
TUMYACOBO HIBEIJIOIOTHCS. | KIIIOYOBY poJib y IIbOMY MPOLEC] BiABEJCHO COLMEPEKaM SIK
JUCKYPCUBHOMY MIPOCTOPY HECTAOUIBLHOT «IIPaBAM.

[IpoananizyemMo 3 MOIISAAY JiHTBICTHYHO-TUCKYPCHBHOTO aHANi3y, YOMY B TakOMY
BUIAJIKy COLIMEPEXi BUCTYMAIOTh K KaTali3aTOpHU KOH(IIIKTIB 30BHILIHIX 1 BHYTPIIIHIX,
a He THCTPYMEHTOM TXHBOTO PO3B’SI3aHHS UM 3aBEPUICHHS, SIKY POJIb BOHH BiJirparoTh B iX
3arocTpeHHi, TpaHcdopmaliii i «3racanHi». s peasnizallii boTo 3aBJaHHs MPOaHAI3yeEMO
TaKkuil ypuBOK-pparmMeHT 3 pomaHy <«JKOBTONMKa», SIKHH 1UIIOCTPYE MIHIUBICTH 1
KOH(ITIKTHICTD «CYCIIBHOT TYMKI» COIIMEPEXK:
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“Though once [ get through the initial flurry of fuck-yous, it’s apparent that my
statement has gone over quite well. I can actually see the needle of public opinion shifting
from skepticism to sympathy overnight.

This has been one of the most vicious and malicious campaigns I’ve ever seen, tweets
a prominent blogger who'’s been neutral on the debacle so far. Shame on you all for the
damage done to Juniper Song, and to Athena Liu’s legacy.

Twitter, this is why we can’t have nice things, says a BookTuber with fifty thousand
subscribers. When will we learn not to dog pile on situations we know nothing about?

There’s also this statement from Xiao Chen, which, honestly, I'll take: This book is so
racist that it’s obvious only a white person could have written it.

By the next morning, the @AthenaLiusGhost account has disappeared. There’s nothing
to point back to now, no original claim to bolster. The citation links are broken; the quote
tweets lead to nothing. <>...Besides, the only one who could act on behalf of Athena’s
literary estate is Mrs. Liu, and she hasn’t made a statement or reached out to me. There is
nothing solid to this smoke monster, only the fleeting memory of lots of people yelling over
nothing” (Kuang, p. 162).

YpuBOK [E€MOHCTpy€e HaKIaJaHHS KiJTbKOX KOHQIIKTIB, SKi B cCOIMepexax He
PO3IUIAIOTHCS, @ B3a€EMHO HiICHIIIOIOTH OJHE OAHOTO: PACOBUN KOH(MIIKT, IHCTUTYLIMHNIH,
KOH(QIIIKT pernpe3eHTaniid, KOHQIKT uudpoBoi Mopani, KOHPIIKT maM’sTi a0 eTHUHHH
KOH(JIIKT TOIIO.

1 can actually see the needle of public opinion shifting ... neMoHCTpy€e MeTapoOpy “TOIKH
CYCHUIBHOI lyMKH’, BUMIPIOBaHOCTI MOpaJli, ysSBJICHHS, 110 CyCIiIbHA icTHHA — 11e TpadiK,
a He eTuy4Ha no3wuilis. To0To, KOH(IIIKT 3BOAUTHCS 10 MUTAHHS: HA YUeEMY OOYi Ointbuicms
Cb0200Hi?, aJKe COIMEPEKi B IIbOMY BHUIIAJKy HE IIYKAIOTh TPaB/H, a Juiie (QiKCyroTbh
TPEHI.

Ponp MopanbHuX apOiTpiB NpH ILOMY BHKOHYIOTH iH(IIIOCHCEpU (fweets a prominent
blogger... says a BookTuber with fifty thousand subscribers), ie YNCEIBHICTD i IMTUCHUKIB
CTa€ MapKepoM JIETITUMHOCTI. BimOyBaeThcs TakoX TepeBepTaHHS pojeil arpecopa i
weptBU (This has been one of the most vicious and malicious campaigns ... Shame on you all
for the damage done to Juniper Song). MoBa coMepesx Iepenucye HapaTHB Ta IEPEHOCUTD
cTaryc xepTBH 3 ATeHH (momepiioi, 0e3rosnocoi) Ha J[xyHinep (>kuBy, myoOJiuHy 0c00y).

Teit This book is so racist that it’s obvious only a white person could have written
it mpeacTaBisie cOOOK0 IPOHIYHY iHBEpCiIO PacoBOrO apryMeHTa, KW, 3 OJHOTO OOKY,
MiApuBae 3aXMCHUM pacoBWil auckypc JKyHinmep, a 3 I1HIIOrO — JUCKPEIUTYE caMmy
MOJKJIMBICTh PAcoOBOT KPUTHKH, & OTXKE, YATAEThCA SIK «1eperut / adbcypmy. Lle mo3somse
O1TBIIOCTI BIAKWHYTH BCIO MPOOJEMY SIK HAJUTUIIKOBY, HAJAMIPHY, @ PACOBUH KOHQIIKT
3pOOUTH KapuKaTypHUM.

By the next morning, the @AthenaLiusGhost account has disappeared — nacuBHa
KOHCTPYKUIs has disappeared, BIACYTHICTb areHTa Jii JEMOHCTPY€ KIIOYOBUH MOMEHT, 1€
COILIMEpE’Ki MOCTAIOTh K MEXaHi3M aMHe31i — He CIIPOCTYBaHHs YH BUIIPABIAHHS, a POCTE
ctepts ciini. [IpocTip corMeperx He MoCTaEe K MPOCTip, Ie KOHMIIKTH HE PO3B’A3YIOThHC,
BOHMU MPOCTO 3HUKAOMb 3 THTEp(ECy.

[lonax Te, ypHBOK JEMOHCTPYE TAKOX CYCHUIBHUH KOHQIIIKT MK IOPUAMYHOIO Ta
MOPAJILHOIO ICTHHOIO (there’s not a shred of concrete proof... they don’t have enough to
escalate this to legal action), ne conMepexi CTBOPIOIOTH OOBHHYBadeHHs 0€3 CyAdy, 1 TaKk
caMmo LIBUJIKO iX aHYJIIOIOTb, SIKILO JOKA3U HE «3aKpillJIeHi», a JuKepesa 3HUKaloTh. TooTo,
BHUHHKA€E HeOe3MeYyHa HOpMa — «SIKIIO Iatdopma He am’siTae, 3HAYUTh, HIY0ro He OyII0».

OinanpHa Metadopa «smoke monstery («oumosuil ¢panmomy) y pedeHti There is
nothing solid to this smoke monster, only the fleeting memory of lots of people yelling over
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nothing 3HENIHIOE KOJIEKTUBHY [0 Ta MOJIA€ CYCIUTFHUN KOHQIIKT SK 1TI0310, iCTepito,
myMm. ToOto, 3aBepuieHHS LUPPOBOr0 KOH(MIIKTY IOCUTH THUIIOBE: MOpajbHAa BTOMa
3aMiCTh BiAIIOBIAALHOCTI, 3a0yTTs 3aMicTh peduiekcii. CycminbHi KOHIIIKTH — PacoBi,
IHCTUTYLIIH], €TUYHI — HE 3HUKAIOTh, AJI¢ PO3YUHSIOTHCS B LIUKII 0OVpeHHsA — Cniguymmsi
— 3a0ymmsi.

VY HaBelEeHUX YpUBKax MPOCIIJAKOBYETHCS TaKOXK Take siBUILE K call-out culture —
e gopma myOIIiYHOI COIiabHOT KPUTHKH, 32 SIKOT MOMUJIKK 200 TpOOJIeMHI Ail JTFOAUHU
BIJKPUTO BHUHOCSTHCS B MYONIYHHMH MpOCTip, HaiyacTilie B COLMEpEeXax, 3 METOIO
nputsrHeHHs jo BignosinaiapHocTi (Clark, 2020, p. 89). Baxnuum TyT € Te, 1110 1€ HE
IIPOCTO «BUKPHUTTS», a crenudiuHa MOBHA 1 KyJbTypHa npaktuka (call-out — «nyoniuno
Hazeamu npoobremyy). BoHa BUHUKIIA SIK IHCTPYMEHT MapriHalli30BaHUX TPy (Ha BiAMIHY
BiI call-in — TipakTWKa HA3WBATH TMPOOJIEMY NPHUBATHO, MOSCHIOBAIBHO, 3 MPOCTOPOM
JUIsSL POCTY, sIKa TIPAIIOE JIMIIE TaM, Jie € Biaja CIIyXaTH, TOMY YacTO HEJOCTYIHA JUIs
MapriHaJIi30BaHUX TOJIOCIB), IHITMMH CIIOBAMH, II¢ CITOCIO 3pOOUTH BHIUMUMHU PeYi, SIKi
paHimie irHopyBanucs (pacu3M, CEKCH3M, KyJIbTypHa amporpiartis Ta iH.) (nocunanws)
BinmoginHo, i1 moYaTKOBHI IMITYJIEC — KOPEKIIisl IOBEAIHKH, & He TIOKapaHHSI.

Sx MoBHe sBHIE, call-out culture — 1ie MOBJEHHS IPSAMOI BiJMOBINAIBHOCTI, Ha
BiIMiHY BiJl y3aranbHeHOTO ocyny. Call-out 3aBxau Ha3uBae Cy0’e€KTa Jii, KOHKPETH3YE
ii, BukopuctoBye (opmy 3BepHeHHs (e.g. This is racist). ToOTO, 1le SBUIIE MOXKHA
OXapakTepu3yBaTH sIK MyOJiUHYy CTpaTerito Ta MOpajbHY apTHKYJLio mpobiemu. Ha
BiIMIHY BiJ dogpiling, TyT BaXJHMBa BHIUMICTH 1 BBEACHHS MOpPaJbHHUX KaTeropiil y
myOIiYHUN MPOCTIp, a He MPOCTO arpecis sk Taka. Call-out — 11e IepIInii eTar, IKHi MOXe
3aJMIIUTUCH ETHYHHUM JKECTOM, a00 CKOTHTHUCS B cancel culture (KONEKTUBHE BUTHAHHS,
YCYHEHHSI 3 IPOCTOpy), ado dogpiling.

VY ke#ici JKyHinep noYaTKOBI 3BHHYBaueHHs (IJiariar, pacoBa ampomnpiaris)
MPEJICTABISAIOTh COOOI0 THIIOBHH BUMAJOK call-out, ane naiai BOHU paJWKali3yIOThCS,
(hparMeHTYIOTBCSI Ta TIEPETBOPIOIOTHCSA Ha dogpiling, TICIS YOTO 3HEIIHIOIOTHCS Ta
TIEETITUMI3YIOTBCS SIK «IHTepHEeT-icTepisi». [lapagokc momsirae B ToMy, MO KO call-out
MIePEXOIUTH Y IIIYM, CHCTEMa MOJKE TTOBHICTIO ITHOPYBATH HOTO 3MICT.

Jlo momaTKoBUX 3aC00iB CMHCIIOTBOPEHHS Ta CMUCJIOIHTEPIIPETAIIi] IIPH JIIHTBICTUIHO-
TUCKYPCUBHOMY aHalli31 MyJbTHMOAAIBHUX 1HTPa- Ta IHTEPIIEPCOHATBHUX KOH(ITIKTHBIB
3aJTy4a€MO TaKOXX IIUPOKUH CHEKTP 3ac00iB BTOPUHHOIO CEMIO3HCY, TAKHX SIK: HeBepOasbHi
3acobu, Bi3yalbHi, rpadiuai Mapkepu (3acodu maparpademikm) Ta iH. SK KOMIUIEMEHTapHe
OIlepyBaHHs JCKIJIbKOMA CEMIOTUYHUMH CHCTEMaMHU.

3ayBakuMO TaKOX, 110 SIKIO B rpadiYHOMY pOMaHi Taki Bi3yasbHi ceMioTHYHi 3aco0w,
HaNpHUKIaJ, MAIIOHOK, BUCTYNAIOTh SK CaMOJOCTaTHI HOcii cmuciy (muB. Persepolis),
TO B iHIIUX THIIAX aHAJI30BaHOTO XYyIOKHBOTO TUCKYPCY (COLIaIbHUM, TICHXOJIOTIYHUH,
ICTOpUYHUH, TPUTOJHUIBKUAN 1 T.JA. POMaHH) MAJIOHOK BUCTYIMA€ 3a3BUYali BTOPUHHUAM
CEeMIOTHYHHM PECYpCOM KOMIUIEMEHTApHOTO THITy (complementary), SIKWA JOTOBHIOE,
migcuinoe iHdopMallito, MiCTUTh TEBHY MparMaTudHy iHTeHWito. Hampuknax, y pomani
«IIpuxoBani mantoHku» Jxeiicona Pexynaka (nuB. Hidden Pictures) aBTOp BUKOPUCTOBYE
TUTSYAHA MATIOHOK JJIsl TOCHJICHHSI TICHXOJIOTIYHOT HAmpyrW B TIPOIEci akTyasizarii
BHYTPIITHHOTO KOHPIIKTY TOIOBHOI T€POiHI.

Takum ynHOM, Y MEKax HAIIIOTO TOCITiPKSHHS BTOPHHHY MiKOCOOUCTICHY KOMYHIKAITIFO
TPAKTYEMO SIK OTIOCEpPEAKOBaHY (hOpPMY B3a€EMOIIT IIEpCOHAXKIB, peali3oBaHy Yepe3 BCTaBHI
KaHpW, UU(POBI TOBIIOMIICHHS, EIMICTOJSAPHI Ta MeAiaTh30BaHi (OPMH TUCKYPCY.
3aco0u BTOPUHHOI'O CEMIO3MCY NPHU LLOMY BHUCTYNAIOTh CEMIOTMYHMMHU iHCTPyMEHTaMH
peaizamii Takoi KOMYHIKaIlii Ta 3a0e3Meqy0Th IPOoIleC MOBTOPHOTO CMHUCIOTBOPSHHS 1
iHTepIIpeTallii iHTpanepCcoOHaIbHOTO KOH(IIIKTY B XYA0KHBOMY JTUCKYPCI.
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BucHOBKH i mepcmeKTHBH MOAAJBIINX AOCHiTKeHb. [IpoBeneHe mociipKeHHs
3aCBIUWIIO, LIO iHTpamnepcoHajabHI KOHQIIIKTUBH B Cy4acHOMY aHIJIIHCBKOMOBHOMY
XYAO)KHBOMY  TUCKYPCI  XapaKTepH3YIOTbCS  CKJIaJHOI0  MYJIbTUMOAAJIBHOIO  Ta
0araTopiBHEBOIO CEMIOTHYHOIO CTPYKTYpOIO, Y MeXax SIKOi BHYTPIIIHIA KOHQIIKT
MEepCOHAXa MPOXOJUTh NPOLEC BTOPUHHOTO O3HAUYBaHHS 4Yepe3 B3a€MOJII0 PI3HUX
3HAKOBHX CHCTeM. BcTaHOBIIGHO, 10 3ac00M BTOPUHHOTO CEMIO3HCY, pealli3oBaHi depe3
BCTaBHI )KaHPH, EMICTOIISIPHI Ta T POBI HOpMU KOMYHIKaLi1, PYHKIIIOHYIOTH SIK MEXaHI3MH
MYJIETUMOJIAIBHOT HAapaTUBHOI Memiallii Ta 3a0e3MeuyroTh MPOIEC OMOCEPEIKOBAHOI
iHTeprpeTanii BHYTPIIIHROTO KOHGIIKTY. BTopmHHa MiXOCOOWCTICHA KOMYHIKAIlis
IIpU I[OMY BUCTYIIA€ BAKIWBUM IHCTPYMEHTOM IHTCHCH}IKAIil iHTpaepCcOHAIBHOTO
KOH(DITIKTY Yepe3 30BHIMTHIN MUPpOoBUA KOH(IIKTHHIHA MPOCTIp.

Pesynpratn amHamizy TakoX IEMOHCTPYIOTh, IO COIiabHI MEPeXi B Cy4acHOMY
XYJIOKHBOMY JTUCKypci (YHKIIIOHYIOTh AK OKPEeMHH MYIbTUMOJAIBHUN MeXaHi3M
KOH(ITIKTHOI B3aemozii, me mpouecu call-out culture, dogpiling, mudpoBoi MopaapHOI
OLIIHKH Ta KOJIEKTUBHOI peakiii popMyroTh HOBI MO/El KOH(IIKTHOTO cemio3ucy. Y Mexkax
TAKOro AMCKYPCUBHOTO IIPOCTOPY BHYTPILIHIM KOHMIIKT epcoHaka MPOXOJUTh MPOLEC
myOnigHOT pekoHdirypaii, a MyJabTUMOJaNbHI TUPPOBI pecypcH (TBITH, TOBIIOMIICHHS,
inserted texts, rpac¢iuni Ta naparpademivHi e1eMeHTH) BUCTYNAIOTh 3aC00aMU TOBTOPHOTO
CMHCJIOTBOPEHHS Ta iHTepIpeTalii KOHIIKTUBIB.

[lepcnekTHBY TOAATBIINX JOCTIKEHb y0auyacMo y BUBYCHHI IHTparepCOHANIbHUX Ta
THTEpIepCOHATBLHUX KOH(IIIKTIB Y Cy4aCHOMY aHTTIiICbKOMOBHOMY XYI0KHBOMY JHCKYPCi
3 MO3UMiA HUPPOBOI HAPATOJNOTii, KOTHITUBHOI JIHIBICTUKH, KPUTHYHOTO JHUCKYpC-
aHami3y, reHJIepHOi JIHTBICTHUKH Ta MEIIaliHTBICTUKH. AKTYaJIbHUM TaKOX 3aJIUIIAETHCS
MoAaNbIIe JOCTIHKEHHS] MYJIbTUMOJAIBFHOTO KOH(MIIIKTHOTO THUCKYPCY COIiaTbHUX
Mepex, udpoBux GopM HapaTHBHOI MEiallii Ta HOBITHIX 3aC00iB BTOPUHHOTO CEMiO3HUCY
B yMOBax TpaHchOopMaIlii CydacHOTO MEIiaTH30BaHOTO KYJILTYPHOTO TIPOCTOPY.

Konduaikr inTepecis
VY 11bOMY JTOCIIPKEHHI HeMa€e KOH(IIIKTY 1HTEPECiB.

BuxopucTraHHs IITY4YHOT 0 iHTEJIEKTY
He BukopucroByBascsi.
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