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B AHI'JIIMCBKOMOBHOMY XYJ10KHbOMY TUCKYPCI

Abstract

The current paper presents an overview of the multicomponent structure of conflictives as discursive
constructs in modern English fictional discourse from the standpoint of pragmalinguistics, semiotics,
multimodal discourse theory and paradigmatic and syntagmatic approach to the analysis of linguistic
units. The article elucidates the results of a linguosemiotic study of interpersonal conflicts in modern
fictional discourse realized through the analysis of different multimodal semiotic modes, which
collectively construct the meaning, communicated in conflict situations. This constructing is proceeded
with the help of conflictives as emergent discursive constructs. Verbal, nonverbal and graphic semiotic
resources are involved in this process at different stages of conflict communication. As a result of the
multifaceted study of conflictives in modern English fictional discourse, the peculiarities of its multimodal
and multicomponent structure have been revealed. Moreover, the detailed study of the successive stages
of conflict development in fictional discourse involving the MDA method, linguosemiotic analysis,
pragmatics and communicative linguistics allowed for singling out a conflictive as a discursive construct
which in its form coincides with a certain phase of conflict communicative process, and structurally
corresponds to the concept of a communicative act.

The research also aims to establish a link between different approaches to the interpretation of conflict
communication development and methods of their research in modern linguistic studies. The multimodal
nature of conflictives comprises several modes of multimodality which are represented at least in one-
mode structure of conflictives constructed in a definite phase of the conflict communicative process.
These patterns of meaning multiplication through different semiotic modes collectively construct the
meaning, communicated and interpreted in the situations of interpersonal conflicts in modern English
fiction discourse. Besides, the multicomponent structure of conflictives also includes its deep and surface
elements involved in the process of construction and interpretation of these meanings. The obtained
results show the decoding potential of interpreting conflict interpersonal communication at different
levels of linguistic analysis to achieve the corresponding aims.

Keywords: conflictive, multimodality, multicomponent structure, semiosis, English fiction discourse.

AHoTauis

Y CTaTTi 3aIPOIIOHOBAHO PE3yIBTATH TIHTBICTHYHOTO JOCTIIKEHHS MYIbTHKOMIIOHCHTHOI CTPYKTYPH
IHTEpIEePCOHANBHUX KOH(MIIKTIB B aHIIIHCHKOMOBHOMY XYJO0XKHBOTO JHUCKYpPCI 3 TO3HMIH Teopii
MparMagiHrBICTUKH, CEMIOTHKH, MYJIbTUMOJAIILHOCTI, TAPaJMTrMaTHYHOTO Ta CHHTArMATHYHOTO MIIXOY
JI0 iHTepnpeTanii MOBHUX SIBUL. Y HPONOHOBaHIA poOOTI BUCBITIIEHO PE3yJIbTATH JIHIBOCEMIOTHUYHOL
PO3BIIKH IHTEPIEPCOHATBHIX KOH(IIKTIB y CyYacCHOMY aHIIIIHCHKOMOBHOMY XyJ0KHBOMY JHCKYpCL
yepe3 aHalli3 Ta IHTEPHPETAIil0 PI3HUX MYJIbTHMOAATBHUX CEMIOTHYHUX PECYpCIiB, sKi B CYKYITHOCTI
KOHCTPYIOIOTb 3Ha4€HHS B KOH(UIIKTHUX KOMYHIKaTUBHUX cuTyauisix. Le KoHCTpyroBaHHs BinOyBa€eThCs
3a JI0IIOMOT0I0 KOH(JIIKTUBIB SIK EMEPKEHTHUX JUCKYPCUBHUX KOHCTPYKTiB. BepOanbHi, HeBepOabHi,
rpadivyHi CeMIOTHYHI PECypCH 3allydyeHi JI0 IIbOTO MPOIECY HA MEBHHUX CTAJisIX PO3BUTKY KOHQIIKTY.
VY pe3yibTaTi acmeKTHOrO JOCHTIDKEHHS KOH(DIIKTHBIB y Cy4acHOMY XYyJIOXKHBOMY JUCKYpCi
BCTQHOBJIEHO OCOOJHMBOCTI IXHBOI MyJBTHUMOIAJBbHOI MPUPOAM Ta MYJBTHUKOMIIOHEHTHOI CTPYKTYpH.
Ilonan Te, moxiajHUN aHaNi3 MOCHITOBHUX CTalill pO3ropTaHHs IHTEPIEPCOHAIBHOIO KOH(IIKTY B
aHTTIHCHKOMOBHOMY XyMOXXHBOMY IHCKYPCi 3a IOIIOMOTOI0 METOAIB MyIbTHMOJANBHOTO aHaIi3y,
JIHTBOCEMIOTHKH, TparMaTHKU Ta Teopil KOMYHiKalii JI03BOJIMIO HaM BHOKPEMHTH KOH(IIKTHB 5K
(YHKIIOHATIBHO LITICHY OAMHHUINO, 110 3a (POPMOIO 30iraeThes 3 IEBHOIO CTAli€0 BEACHH KOHQIIKTY, a
3a CTPYKTYPOIO BIAIOBi/Ia€ MOHATTIO KOMYHIKaTHBHOTO aKTy.
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MerTa n0CIiKEHHSI TTOJIATae TAKOXK Y BCTAHOBIICHHI 3B’ 3Ky MK PI3HHMH T1IX0aMH JI0 TPAKTyBaHHS
MpOIIECy PO3BUTKY KOH(QIIIKTHOI KOMYHIKAIl Ta METOJIB ii MOCTIHDKEHHS B CyYacHHX JIIHTBICTHYHHX
CTyaisix. MynbTHMOJQJIbHA TPHPOJA KOHQUIIKTUBIB J03BOJISE 3allydyaTd A0 aHajiily KOH(IIKTHOI
MOBJICHHEBOI CHTYaIlii B XYHOXHBOMY IHCKYpCi 0Jpa3y JeKilbka MOMIYCIB MYJITHMOJAIBHOCTI,
SIKI  PENpe3eHTOBAHO B JIOCHTIDKCHHI IIOHAWMEHIIE OJHOMOJYCHOK CTPYKTYpOI KOH(JIIKTHBY,
KOHCTPYHOBAHOTO B MeBHil cTajii koH(aikTHOT B3aemoii. i 3pasku kOMOiHAIT 3HAUYEHb 13 3aITyYCHHSAM
3ac001B Pi3HUX CEMIOTHUHUX PECYPCIB pa30M KOHCTPYIOIOTh 3HAUEHHS1, KOMYHIKOBaHE Ta IHTEPIIPETOBAHE
B CHTYaIliiX IHTEPICPCOHAIBHUX KOH(QIIKTIB B aHTIIHCEKOMOBHOMY XYAOXHBOMY AMCKypci. Kpim
TOT0, MYJIbTHKOMIOHEHTHA CTPYKTypa KOH(IIKTHBY MICTHTh TJIMOMHHI Ta MOBEPXHEBI CKJIAIHHUKH,
3ally4eHi JI0 MpoIeCy KOHCTPYIOBAaHHS Ta iHTeprperauii 3HaueHb. OTprMaHi pe3ysIbTaTH A0CIiIKESHHS
JI03BOJIAITH PO3LIMPUTH MOJIMBOCTI BUBUEHHS KOH(QUIIKTIB y XyJOXKHBOMY JUCKYPCl Ha PI3HUX PIBHAX
JIHTBOCEMIOTHYHOTO Ta KOMYHIKATUBHO-TIParMaTHIHOTO aHaJi31B.

KurouoBi ciioBa: KOH(IIKTHB, MyJIbTHMOJAIBHICT, MYJIbTHUKOMIIOHCHTHA CTPYKTYpa, CEMiO3HC,
AHIITIHCHKOMOBHUI XYIOKHIHM TUCKYypC.

Beryn. YV Qokyci yBarm cyJacHHX MYyJbTHUMOAAIBHUX JIHTBICTHYHUX CTYMIH SIK
aKTyaJIbHOTO HAMIPSIMY AUCKYpC-aHaIi3y ChOr0IeHHI—CUM0103 BepOaTbHUX, HeBepOATbHIX,
rapaBepOanbHUX, TpadivHNX, Bi3yaabHUX, ayA10Bi3yalIbHUX Ta 1H. CEMIOTHIHHAX MOAYCiBabo
pecypciB, sIKi BAKOPHCTOBYIOTHCS B PO3MAiTOMY aHINIIHCHKOMOBHOMY KOMYHIKaTHBHOMY
npocTopi. CeMioTHUHO yCKiIagHeHi (popMu KOMYHIKaIii Bce YacTille CTatoTh 00 €KTaMu
JHTBICTUYHHUX PO3BIJIOK, OCKUIBKM JIHTBICTUKA BOJIOZIE JIOCTATHIM IHCTpYMEHTapieM
JUIsL aHaJli3y Ta iHTEepHpeTauii UII0CTPaTUBHOTO MaTepialy, HAaroJIOMyIoYH, 30KpeMa, Ha
[MTaHHI BiJICYTHOCTI MOHOMOJAJIbHUX TEKCTIB K TAKHX, II0 IHKOPIOPYIOTH Y MPOIECi
KOHCTPYIOBAHHS, aHaJi3y Ta IHTepHpeTaLii JIMIIe OJHy IIOMIMHY CEHCOPHOI MOJAaIbHOCTI
(Maxkapyk, 2018; Danesi, 2022; Cap, 2023; Hyland, Paltridge & Wong, 2021).

3 iHmoro OOKy, MOIIYKH METaMeTOAy JOCITI/DKEHHS pi3HUX (OpM KOMyHiKauii Ta ii
CKJIQ/IHUKIB TIPUBOJISITH JI0 TPYAHOLIIB (POPMYBaHHS €AMHOTO YHIBEpCATBHOTO, TOUHOTO Ta
JICTAITILHOTO THCTPYMEHTApIil0 aHalli3y Pi3HOPIBHEBHX OJIMHHUIb, SIKMH OXOIUTIOBaB OW BCi
aCTIeKTH JIOCHIDKYBAaHOTO SABUINA. MeTox MylbTUMOAAIBHOTO aHami3zy auckypcy (MDA)
JIO3BOJIIE OXOITUTH HE TUTBKU SBUIIE MIXCEMIO3WCY SIK BUBYCHHS MPOIIECIB 1 MEXaHi3MiB
CEeMaHTUYHOI'O PO3LIMPEHHS, ane W JOCIIIUTH SBUILE IEPEPO3NOALTY MYJIbTUMOIAIBHUX
pecypciB y mporieci po3ropTaHHS AUCKYPCUBHHUX TPAKTHK, TOOTO SIBHINE peceMioTH3allii
(Kay, L., O’Halloran, Sabine Tan & Marissa, K.L.E., 2017). 3actocyBaHHSs BKa3aHHUX BHIIE
METOJUK, & TAKOK IParMaceMaHTUYHOI0, KOMYyHIKaTHBHOTO, TIHI'BOCEMIOTHYHOTO aHaNi3iB
TaKOX J]a€ 3MOTY BUSIBUTH aMOiBaJIeHTHI ab0 JIATEHTHI CMECIH B TIPOIIECi JIEKOyBaHHS Ta
iHTepnperarii KOH(IKTHOI KOMYHIKaIli B 1iioMy Ta ii (hparMeHTIB, CHIBBiIHECEHHS IHX
BIZIKPUTTIB i3 IEBHUM COLIIOKYJIbTYPHUM KOHTEKCTOM, 1110, 0€3yMOBHO, € BayKIIMBUM BHECKOM
y BUBUCHHS TAKUX CEMIOTHYHO YCKIaAHEHUX (POPM KOMYHIKaIlii, IK XyJOXKHI AUCKYpC.

BuBuenHs nepeOiry koH(IIIKTHOT MOBJICHHEBOI B3a€MOJIiT B XYA0XKHBOMY JTUCKYPCI
CTaBUTH MEPe]] JOCIITHUKOM HU3KY Pi3HOPIBHEBHX 3aBJllaHb, SIKi TIepe10a4aroTh HEe TUIbKU
3HaHHSI PO MEBHI MEHTAJIbHI Ta KOMYHIKaTUBHO-TIPArMaTu4Hi CTPYKTYPH, 3aBISKH SIKUM
BiZIOyBa€ThCS KOHCTPYIOBaHHS KOH(DIIKTY B XyJJOKHBOMY JTUCKYPCi, ajie i BUOKPEMIICHHS
Ta aHaii3 QYHKIIOHAIBHO IUTICHUX OJMHUIb KOHDIIKTY, SIKi Perpe3eHTYIOTh KOH(IIKTH
B XYJIOXXHBOMY JHCKypCi, 30KpemMa B IepcoHakHomMy MoBieHHI (Yepuenko, 2023).
TaxkumMu OAMHUIIMHU BUCTYTAIOTh MOJIIKOMIOHEHTHI Ta MyJIbTUMO/IaIbHI KOH(MIIKTHBH K
JUCKYPCUBHI KOHCTPYKTH, 1110 PENPE3EHTYIOTh KOH(IIIKT Ha IParMaTUKO-CUHTAKCUIHOMY
piBHI, KOHCTPYIOBAaHHS SIKMX BiTOYBa€ThCS HA PI3HUX CTAMisIX ITUHAMIYHOTO PO3BUTKY
KOH(ITIKTHOI B3aeMomii B XyIOKHBOMY MAHCKYPCi, CTPYKTypHUM, TparMaTUYHAM |
(yHKLIOHATIBHIM XapaKTEPUCTHKAM SIKHUX TPUCBSIUCHO L0 CTATTIO.

OTxe, ToTpedoI0 BU3HAUEHHS Ta JTOCIIIKEHHS TUTAHHS, IKUMH CaMe OIepPaTUBHUMU
OJIUHULSIMH TIOCIIyTOBYIOTbCS JIOCITIIHUKH, BHBYAIOUYM IUCKYPC KOHQIIIKTY B Pi3HHX
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MYJIBTUMOJAIbHUX MOBJICHHEBUX MPAKTHKAX 1 KaHpaxX, 30KpeMa, B Xy10)KHbOMY TUCKYPCi,
00yMOBJICHa aKTYAJIBLHICTh HAIIOTO JOCIIKCHHSI.

AHaJi3 ocTaHHIX JocTimxkenb i mydmikauiii. JocmimpkeHHS KOHQIIKTY B CydacHii
JHTBOKOH(MITIKTONOTIT TIO3HAYEHI PI3HOMAaHITTSIM METOJIIB, TEOPiH, cTpareriii 1 TAKTHK Horo
BUBYEHHA. Tak, y TIOJI 30py IOCHTITHWKIB mepeOyBaB OaraToacreKTHHUH 3MICT KOHIENTY
“KOH(ITIKT” 13 TMO3MUITIN JIHIBOKOHIIETITOJIOTII Ta 3acobm #oro BepOamizamii (Cap, 2023);
KOH(TIKT JOCTIDKYBaJTM 3 TO3UINH KorHiTMBHOI mparMamiarBictuku (Frolova, 2013);
BHOKPEMJITFOBAIN TaKOX TUCKYPC KOHQUTIKTY K momiTHaHui xkaHp (Cap, 2023; Krolikowska,
2015); nocmimKyBanu KOH(IIKTHAH IHCKypC B YKPaiHCBKIA XYIOXKHIN JiTeparypi y
CTPYKTYPHO-CEMaHTHYHOMY ¥ KOTHITMBHO-KOMYHIKaTMBHOMY acrekTax (Boiinexiscbka,
2018); BUB4aNM iHBEKTUBHY MOBEIIHKY MOBIIA B KOH(IIIKTHOMY aUcKypci (Moiceernko, 2018);
IIPOTIOHYBAJTH IMHAMIYHY MOJIEITh MYJITHMOJIAITLHOTO JIOCHI/PKEHHSI KOH(MITIKTIB i3 HU3bKIUMU
craBkamu (Bonacchi, Mela, 2015) Tomo. OmHak He PO3B’SI3aHUMHE JIMIIAKOTHCS TTUTAHHS
BUOKPEMJICHHSI CTPYKTYPHO-(YHKIIOHAIBHUX OJMHHUIb KOH(MIIKTY, BAHUKHEHHS, TIepediry,
3aBepILCHHS i iHTeprpeTanil KOH(IIKTHOI MOBJICHHEBOI B3a€MOJIil B aHTTIHCHKOMOBHOMY
XYI0KHBOMY JJUCKYPCI 3 MO3UIIH KOMYHIKATUBHO-TIPArMaTHYHOTO MiAXO/AY, & TAKOXK TEOopii
MYJIBTUMOAAIBLHOCTI, 1110 CITUPAETHCS Ha TEOPII0 COLIATIbHOT CEMIOTHUKH, OCHOBOIIOIOKHUKAMU
SIKOT BUCTYIIAIOTh TaKi BiioMi JIiHTBicTH, sik: M. Tayutigeit, ®. ne Cocctop, Y. Ilipc, U. Mopic.
Ixni izei Ta HanpaIroBaHHs 10Ci CTAHOBNIATH iHTEPEC Y Taly3i Cy4acHUX COLIOMHIBICTHYHKX,
JHTBONPArMaTU4HUX 1 KyJbTYPOJIOTTYHAX JOCIIIKEHb.

MerTa cTaTTi nONIATaE y BU3HAUYCHH] MyJIbTHKOMITOHEHTHOT CTPYKTYPH IHTEPIIEPCOHATBHUX
KOH(QUTIKTIB B aHTJIIHCEKOMOBHOMY XYIOKHBOMY AHMCKYpcCi. [T MOCSATHEHHS IMTOCTaBJICHOI
METH PO3B’s3aHO HU3KY TAKUX 3aBAAHb!

— CHCTEMAaTH30BaHO  TEOPEeTWYHI  3A00yTKM  Teopii  MYyJbTHMOJAIBHOCTI,
JHTBOKOH(ITIKTOJIOT1{, TIHTBOTIparMaTHKH, TeOPii KOMYHIKaIlii TOIO Ta 3aCTOCOBAHO TXHi
3M00YTKU Ui aHaii3y KOH(IIKTHBIB y CY4aCHOMY aHTIIIHChKOMOBHOMY XYJIO)KHBOMY
JTUCKYPCI;

— PO3KPHUTOIMOHATTIKOH(IIIKTUBY SIK GYHKL1OHAIBHO LJIICHOI TAMYJIBTUKOMIIOHEHTHOT
OJMHHMLI JOCIIHKEHHS i JOCHIHKEHO HOoro (DyHKLIOHYBaHHS B Pi3HUX (azax po3ropTaHHs
KOH(JIIKTHOI KOMYHIKaTHBHOI CUTYallii;

— PO3KPHUTO OCOOJIMBOCTI CEMIO3UCY IHTEPIIEPCOHATBLHUX KOH(ITIKTIB 13 TO3ULiH Teopil
MYJIBTHMOJIAIEHOCTI.

MeToau Ta MeTO/10J10Tisl MPOBEIEHOT0 AOCTIZKeHHsI. Y poOOTi BAKOPHCTAHO HU3KY
3a2A1bHOHAYKOBUX Menodie (METOAM aHai3y Ta CHHTE3Y) Ta CHEIiaIbHUX JIHeGICIMUYHUX
Memoodis, a caMe: METOJI MyJIbTUMO/IATBHOTO aHATI3Y AUCKYPCY JUIS BU3HAYCHHS MOy CHO1
KOMITOHEHTHOT CTPYKTYpH KOHQITIKTUBY, METO/I CHHTarMaTHYHOT'O Ta MapaurMaTHIHOTO
aHaJi3y XyNOKHBOI'O TEKCTY, METOA KOMYHIKaTHBHO-IPAarMaTUYHOIO aHalizy Jis
3’SICYBaHHsSI KpPHUTEpIiB BHOKpEeMJICHHS KOH(MIIKTHBIB Ha pIi3HUX CTamigax Mepeodiry
KOH(ITIKTHOT MOBJIEHHEBOT B3a€EMOI1.

Bukiaa ocHOBHOrO Marepiajy AocCJil:KeHHsl. J(ekiapyBaHHS HOBOTO HaIpsiMy
PO3BUTKY MYJIBTHUMOJAIBHHUX CTYiH, 30KpeMa MYJIbTHUMOJAIBHOI JIHIBOKOH(IIKTOIOTI{
[IOB’s3aHO HacaMmIiepe]] i3 HEOOXITHICTIO HaJaTH JIi€BUU IHCTPYMEHTapiil aHalizy
KOH(JIIKTHOT KOMYHIKaLil SIK XyZ0KHBO 3MOEIILOBAHOI JIICHOCTI JUCTapMOHIIHOTO THITY
iHTEepIepcoHanbHOro crinkyBanus (Boiinexiceka, 2018; ®dponosa, 2018; Yepnenko,
2023), mo BHUBYAaE KOHQIIKT K ITUCKYPCUBHUI KOHCTPYKT. OCTaHHIH € pe3ylbTaToMm
MDXKCEMIO3HCY SIK IHTErpajbHOI B3a€MOAIl PI3HOPIBHEBHX CEMIOTHUHHX pPECYpCiB B
AHIITIHCHKOMOBHOMY XYI0’KHBOMY AMCKYPCI.

VY nonepenHix JOCHIHKSHHIX MU C(OPMYJIIOBAIM BU3HAUYCHHS Ta OKPECIIHIIN TOHSTTS
“KOH(MIKTHBY” SK (QYHKIIOHAILHO IUIICHOI OJMUHMIN KOH(MIIKTHOI KOMYHIKaTHBHOI
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B3a€MOAIl B XYIOKHBOMY JHCKYpCi, MOJIKOMIOHEHTHUH Ta TOMi(yHKIIOHATBEHAN
JUCKYPCUBHHUH MYJIBTUMOAAIBHUN KOHCTPYKT, CEMIO3UC SKOTO B XYyJIOKHBOMY JTUCKYpCi
BiZIOyBa€ThCS 32 TOMOTCHHUMH Ta TE€TEPOTCHHUMH MOJEISIMH B3a€EMOJii BepOaibHOI,
HeBepOabHOI, Bi3yanbHOI, TpadivyHOT CEMIOTHYHHMX CHCTEM, XapaKTepU3YIOThCS
JUCTapMOHI3aIlI€I0 IHTEPIePCOHATBHUX CTOCYHKIB KOMYHIKAHTIB, Ta SIKUH 32 hopmanvHo-
3mMicmosum HAIlOBHEHHSM BiANOBimae meBHIH ¢a3i posropTaHHs KOHMIIKTHOT
KOMYHIKaTHBHOI B3a€MOIi1 BXYI0KHEOMY TUCKYPCI Ta3d CmpyKnyporo BiIIOBI A€ IOHSATTIO
koMmyHikaTuBHOTO akTy (Yepuenko, 2023). Jlms BH3HAUCHHS THUIIB IOJTIKOMIIOHCHTHOI
CTPYKTYpPH KOHQIIIKTHBY 3 MO3UIH MYJITHMOAAIBFHOTO aHAJI3y AMCKYPCY PO3TISTHEMO
MOCJIIZIOBHO €Taly PO3rOpTaHHS KOH(IIKTHOI MOBJIEHHEBOI B3a€MOIi 3a THIIOM
“iHTepriepcOHANFHUIN KOHQIIKT Oe3rmocepeHh0 B POIIECi CTPYKTYPHOTO HATIOBHEHHS Ta
KOHCTPYIOBaHHS KOHG)IIKMuUGI6 SIK PYHKIIOHAILHOTO IUTICHUX (hparMeHTiB KOH(MIIKTY B
KOXHIH (asi pparmenTa XyJ0KHbOT KOHQIIIKTHOI KOMYHIKAIii:

The doors closed and he walked into the home office of Gardiner Cosmetics. <...> He
found himself'in front of Constance’s office. He knocked three times.

“Yes, come in,” Constance called from inside. Lenny straightened his shoulders and
opened the door.

The office looked almost empty compared with the state in which he had found it the
other night. Constance sat at her desk <...> She gazed over stacks of paperwork, like a
bookie studying scores. Her demeanor changed when she saw the face of her visitor.

“Close the door!”

Lenny obeved and shut it quietly. He needed to regain his stance, the power he had
embodied the other night. He was the man in the room, after all.

“Hello, I'm here—" he began.

Constance stood. “No. Absolutely no reason. I gave you money. Onetime deal.”

“I came here to ask—"

“You came back for more?” she said, outraged. “What? Did you drink it all away in

two days?”
“I’'m not a drinker.” Now on the defensive, Lenny grew mean. “But I did come here to
thank you.”

He might not have been a smart man, but he was a quick one: a street fighter who had
learned the hard way to protect himself growing up in the mean streets of Hell’s Kitchen.
A photograph of Constance and her husband, gleaming from a silver frame on her desk,
inspired one last idea.

“Thank you for letting me be the one to tell your husband. Or the police. You do know
that it is a crime to be a queer. I checked and came here to give you a choice.”

“You rotten bastard. I have lawyers, I have money, I have—" Constance heard her
voice growing more manic. She knew—and he knew—that she had lost control. “You may
not...,”" she trailed off. “You cannot...” She stopped. “I have nothing lefi to say to you.”

“Then I suppose everyone will know. That you’re a whore and a dyke....” He turned
and strode near the door. He hung in the door frame for a moment. He turned back and
hissed, “If vou fly with the crows, you get shot with the crows.” And with that, he left.

Constance stood, speechless for a moment. Her eves darted back and forth, then she
paced as she began to devise what must happen next. She picked up a paperweight and
imagined the glass shattering out over Fifth Avenue, but in her other hand, she picked up
the phone and dialed (Kirshenbaum, pp. 165-166).

Jo rpagiunux 3aco0iB MapKyBaHHS MOCIiOBHHUX €TarliB KOH(UIIKTHOI CHUTYyaIil, 110
PO3ropTaeThCs B XyI0KHBOMY TUCKYPCI BIAHOCSTH HacaMIiepe ]l IPOoLeAypy cerMeHTallii Ta
MiKpOCerMeHTallil TeKCTY, 30KpemMa ad3ail i Mikpoab3ail, siKi B IIbOMY BHITJKy BUKOHYIOTh
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HE TUTbKM iHQOpPMAaTHBHY, YCTaHOBUY Ta iHIN (YHKIII, ajJe ¥ pO3IiJIOBO OPi€HTOBHY
(GyHKLII0, a TAKOX IUPOKUH CHEKTP CEMIOTHYHHMX OJWHHIb, TAaKUX SIK MWPUQT, KOIIp,
MIJKPECICHHS TOIO, IO TPAKTYIOTHCS SIK JIOTIOMIXHI OJMHHMIN JUISI PO3KPHUTTS 3MICTY
tekcty (Brox, 2013, c. 112).

OTxe, moyatok nepeKoH(IKTHOT (pa3u B 3a3HaYCHOMY BHIIE (pparMeHTi MapKye ab3ail
“The doors closed and he walked into the home office of Gardiner Cosmetics”. 3a3Ha4nMO,
o TepenkoH(UIKTHA abo Jjgamenmua (paza Mae posramyKeHy CTPYKTypy B TKaHHHI
KOH(TIKTHOTO JUCKYpPCY 1 9acTO HE BHXOIWTh HA IEPCOHAKHUU PIBEHD MIAJOTIIHOTO
MOBIIEHHS, a PO3MIIIYETHCS B aBTOPCHKiN a00 3MillTaHii 30HI XyJ0KHBOTO KoH(DiKTY. [IeBHi
il eTanmy MOXYTh MICTUTHCS HE KOHTAaKTHO (y Oe3rmocepeHiil ONM3bKOCTI JI0 iHIUACHTY), a
Il TUCTaHTHO, Y PI3HUX CTPYKTYPHHX IiIPO3IAiIaX XyHZ0KHBOTO TBOPY. 30KpeMa, MpenTedy
LOTO KOH(TIKTY MU 3HAXOJIMMO B MOIIEPEAHBOMY PO3/Iilli, KOJIK puOnpansHuK JIeHHi cTae
CBIJIKOM HE3BHYaiHOI 1mojii B oici, 3aBISKH Kl BIH MOXE 3r0JIOM BIATHCS JIO0 TOCTPOTO
KoH(IIKTY 1 mwanTtaxy: “But tonight, there was not the usual empty spot that he found at
the desk. For a moment, he watched with shock and a thrill as these two women entangled
themselves with each other. Then he coughed” (Kirshenbaum, p. 153).

Konduikr posropraerscs Mk Koncrane, aupekTopkoro odicy, Ta mpuOupaIbHUKOM
Jlenni. Harapaemo, mo nepenkondikTaa ¢asa, sska Mae CBOi MiCTail, XapaKTepU3y€eThCs
SK BUHUKHECHHS 00’ €KTHBHOI NpoOJeMHOI cuTyarii, TOTCHIIHHUNA KOH(IIKT, Tepexin
JI0 SKOTO BiZIOyBa€ThCs NPH 3JTy4aHHI 00’ €KTUBHHX 1 Cy0’€KTUBHHX (DaKTOpiB, TOOTO
YCBiTOMJICHHI cuTyarii sk KoHMIikTHOI (collateral knowledge) (Hoffmann, 2005).
HeepOanparM MapkepoM (HeBepOaTpHI CEMIOTUIHUHN pecypc) IeKOAYBAHH MTOTCHITIITHO
KOH(ITIKTHOI CUTYyaIii, M0 BUHUKJA SK MIHIMyM HempueMmHoi st KoHcTanc, BUCTymae
KiHEeTUYHHIA KOMITOHEHT ‘“MaHepa noBenlinku” “Her demeanor changed when she saw the
face of her visitor, mo ciyrye mepmuM Ta iHGOPMATHBHINIUM JPKEPEIIOM JIeTepMiHaIlii
KoHQUTIKTY, HiX iMnepatuB “Close the door!” (BepOanbHU CEMIOTUYHUHN pecypc).

Hacrynny mincraniro nepenkoHGIIKTHOI (a3 MOB’SI3yFOTh 3 MOHSATTSAM COIiaIBHOT
HaNpy>KeHOCT, “crienniuHoi CUTYyaLii CHPUHHSTTS Ta OLIHKH MOiH, 110 XapaKTepU3y€ThCS
iABUIICHOIO EMOLIIHOI0 30y/KEHICTIO, MOPYIICHHAM MEXaHi3MiB COLIaIbHOT Perysisii
i xonTpomo” (BoiiuexiBcrka, 2018, c. 79). VY miii ¢a3i BinOyBaeThCsi KOHCTPYIOBAHHS
JNAMeHmHO20 KOHpIIKmuay, SIKuil Takok Mapkye ad3an “‘Lenny obeyed and shut it quietly”.
3rigHo 31 crocTepekeHHsIMH, ab3al y KOH(MIIKTHIH KOMYHiKamii 4acto 30iraerbcs 3
naysaiiclo B MOBJICHHI, “KOMYHIKATHBHUM MOBYaHHSM’, YaCOBUMH MapKepam# Ta
ABTOPCHKUMHU KOMEHTApSIMH, IO CIYTYIOTh iHQOPMAaLliHHIMHU JPKEpEIaMu JIeKOyBaHHS
Ta iHTepnpeTanii iHpopMaii Sk nmoreHmiiHo ado HaranbHO KOHQIIKTHOT “He needed to
regain his stance, the power he had embodied the other night. He was the man in the room,
after all”. Y nboMy TpHKIIaJi JEKCUKAIi30BaHl aBTOPCHKI peMapKH “‘BiTHOBUTH TIO3HIIIIO,
CHJTy, SIK YOJOBIK” NHCOHYIOTH 13 TEPCOHAKHWM MOBJICHHSM, YTUICHHM Y HEpIITydiid
perutitti Jlenni “/ came here to ask”, Ta CTBOPIOIOTH IOTEHITIIHE M ATPYHTS A1 KOHDIIIKTY.

KonctpyroBanHs KOH(MIIKTHBY TIEpeIKOH(IIIKTHOT CTail y TpeAcTaBIeHOMY (PparMeHTi
BiZIOYBa€ThCS 3a TETEPOTCHHOIO MOEIIII0 MYJIbTUMOAAIBHOIO aHCAMOJIO IO€IHAHHS
BepOabHUX, HeBepOanbHUX, rpadiuHux cemioTHuHUX pecypciB “Constance stood. “No.
Absolutely no reason. I gave you money. Onetime deal”, ne naTeHTHUH KOHQUIIKTUB
NpPEACTaBICHUH MPUMOOYCHOIO CHPYKIYPOIO.

Ha nactynniit gasi iHLMACHTY, TOCTPOMY €TarnoBi, “mpobi cui”’, Ha IKOMY BiJJOyBa€eThCs
mepiia peajbHa NPOTHIIS OAHIET CTOPOHM BCyIeped iHTepecaM 1HIIOI, (HOPMYEThCs
KOHGIIKMu6-3imKHeHHs, 10 KOHCTPYIOEThCS 3a3BUYail 3aco0amMu BepOabHOT CeMiOTUYHOT
CUCTEMH W XapaKTePU3YEThCS BUCOKMM CTYIEHEM aKTyasi3allii HeraTMBHHX EMOIlii
“Tpiasin BOPOKOCTI”.
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[Touarok 1€l (ha3u MapKyeThCs BepOaIbHO, 3a JOIMIOMOTOI BUCIIOBIICHB-CKCIIPECUBIB,
NUTAIbHUX, OKJIMYHHX, IMICPATHBHUX, CIMINTHYHUX PEUYCHb HAa CHHTAKCHYHOMY PiBHI
“You came back for more? What?” HepepOanbHuii cemioTuuHuii 3acid “‘outraged”
CBIIYUTH PO BUCOKWH CTYMiHb eMOLiHHOT Hamnpyru. KoHcTaHC BIAEThCS 0 TaKTUKU
HamaJHuKa (HacTymajbHa KOMYHIKaTHBHA TOBEIiHKa), a JIeHHI — /10 KBa3ioOOpOHHOT
“Now on the defensive, Lenny grew mean ", BACIIOBJICHHS SIKOTO CB1T4aTh PO HAPOCTAHHS
ITaCUBHOI arpecii, Ha MOPQOJIOTIYHOMY PiBHI MiACHIIOBAIbHE “did”, HA CHHTAaKCHIHOMY —
BUCIIOBJICHHS TIceBAOTIONIKU ‘I did come here to thank you . OTxe, KOHMIIKTUB-31TKHEHHS
XapaKTEPU3YETHCS 0860MOOYCHOIO MYTbMUMOOAIbHOIO CHPYKIYPOIO.

Brmacue mepexinm mo akTuBHOI HAcTymajabHOI mMO3uIii 3 Ooky JleHHI MoO)keMo
MPOCTEXXUTH Ha HACTYIHIH (a3i TMHAMIYHOTO PO3TOPTaHHS KOH(MIIKTHOT KOMYHIiKaIii
B XYJOXXHBOMY JTUCKYPCI.

3a3HauMMoO, L0 TOYATOK KOHQpAIKMuUBy-ecKaiamugy B TPeNCTaBIeHOMY (parmeHti
XYA0KHBOTO TEKCTY MapKY€EThCS 33 JOIMOMOT0I0 rpad)idyHol cerMeHTalii TeKCTy, TyT — 1e
ao3ar “He might not have been a smart man, but he was a quick one”. CeMioTHUHUM
TPUTEPOM NOJAIBINOT ecKanalii KOH(IIKTY Ciyrye ikoHiuHMi 3HaK, poTorpadis Koncrance
Ta 11 yonoBika “A photograph of Constance and her husband... inspired one last idea”.

BrnacHe cam xomngaixmue i3 CeMiOTHUHOTO TIOTIISIIY SIBJIsSIE COO0I0 3HAKOBUH KOMILIEKC
(sign-complex) six pe3yybrar HOPMYyBaHHS MYJIbTUMOJAIBLHOTO aHCaMOIt0 “‘ensembles
of modes” pi3HHX MOJyCiB KOMyHikaiii. Tak, CAHTAKCHYHHUMH 3aC00aMM CIIITHUHUX
pedeHb 3 IMIUTIMUTHUM CMHCJIOM TIPHUXOBAHOTO albTEPHATHBHOTO THUTAHHS ‘‘fo tell
your husband. Or the police” GopMyeTbes TICHITIOBATLHO-TIOTPOKYBUTHHUN eeKT
€CKaJIaTHBY, III0 MA€ CBOE SKCIUTIUTHE BUPAKEHHS TAKOX 3 IOTIOMOT0I0 eM(paTHIHOTO
“do”, BUCTIOBIEHHS-00pa3u “it is a crime to be a queer”’, BUCIOBJICHHA-TIOTPO3H ‘I came
here to give you a choice”.

SIk pecnioHCcHBHY perutiky KoHCTaHC BHKOPHCTOBY€E BHCIIOBICHHS-00pa3y 3a THUIIOM
“You+N” 3a KOHCTPYKIII€IO TIPOCTOTO HOMIHATUBHOTO npeaukara “You rotten bastard”,
nostopu ‘I have lawyers, [ have money,  have ”, 3aniepedyBaibHi GOpMH MOAATBHUAX A1€CITIB
i 3aliMeHHUKA “maynot...cannot...nothing” i3 3aJIy4eHHSIM HEBEPOAIBHOTO ITPOCOIUNYHOTO
npodinto “BucoTa ryqHocti” — “her voice growing more manic”, O CBITYNTH NPO THIB
i 6e3ciust KoHncTane npotuaiaty HakienaM i manTaxy JlenHi. OTke, Mu criocTepiraeMo
KOH@AIKMUG-eKcanramus i3 4OmupumooycHol0 MYJabMUMOOAIbHOI0 CIMPYKIMYPOIO, SIKUH
KOHCTPYIOEThCSI Ha (a3l eckananii KoHQUIIKTY 3acobamu BepOalbHOTO, rpadivdHOro,
Bi3yaJIbHOT'O (3HaK-iKOHA), HEBEPOATLHOIrO (MPOCOAUYHUN 3aCi0) CEMIOTHYHOIO PeCypcy,
PO3MIIIIEHOTO B IEPCOHAXKHIN 30H1 XYA0KHBOTO JUCKYPCY 3 aBTOPCHKUMH HOMIHATHBHIMH
pemMapkaMu B AMCTApMOHINHIN TUIOMIMHI XYZ0XHBOTO TBOPY.

KomynikarmBHa OB IiHKA MOBIIIB Ha CTTisX €CKaiallii Ta KyJIbMiHaIli1 BiA3HAYa€ThCS
arpecUBHICTIO Ta HacTynambHicTIO. CHiI 3ayBaXXUTH, MO0 €MOIli Ha ITUX CTaisx
XapaKTepPU3YIOThCSI PEKYPCHBHICTIO Ta BUCOKHM CTYIEHEM iX BHUSBY: BOHHM HE JIHILE
CYIPOBOJDKYIOTH KOHQUIIIKT, aje i CIlyTyIoTh HOTO BHYTPILIHIM CTPHXKHEM, SIKHH Kepye
y4acHHKaMU KOH(IIKTHOI KOMYHIKaTUBHOI B3aemomii. OTxe, KIFOYOBI (a3u mepediry
KOH(DIIIKTY MarTh BHCOKHH CTYMiHb €MOLIWHOI HAmpyr#, MOB’s3aHi 31 CTBOPEHHSM
o0Opa3y Bopora Ta JEMOHCTpPAL€l0 CWIM, BIACTHBA TEHICHILIS [0 PO3LIMPEHHS Yu
noriau0IeHHs KOH(IIKTY, 0COOMCTUX 3BUHYBAaYCHb 1 HABITh 3aCTOCYBaHHS (Di3HUHUX AiH
(Boiinexicrka, 2018, cc. 79-80).

Bpak cniB y KoHcTaHc Bii HamimMBy CWJIBHMX HETaTUBHHX €MOLIA MapKyeTbCs
naysamielo B MOBJIEHHI ‘“‘She stopped”, mo HaleXUTh 1O AaKyCTHYHOI Tpynu
HeBepOanbHUX 3aco0iB crinkyBaHHs (banesuu, 2004, c. 60), miAKpIIIFOBAaHUX
BepOaJbHUM BUCIIOBIICHHSIM-KOH CTaTalli€ew ‘I have nothing left to say to you . Ilay3ais
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B MOBJICHHI, YacTO CyNpPOBO/JKYyBaHa “KOMYHIKATHBHUM MOBYAaHHSM BHUCTYIA€
JUCKYPCHBHUM MapKepOM MOYaTKy (GOpPMYBaHHS 080MOOYCHO20 MYJIbTHMOJAIHHOTO
KOHpAiKmugy-Kyivminamugy, kil 30iraerbes 3a Gopmoro i3 ¢azor KyiabMiHalii B
mpoiieci po3ropTaHHs KOH(JIIKTHOI MOBJICHHEBOI B3aemojii. PecrnoHcuBHa peruiika
JleHHi CBIIYNUTH PO HOTO MEPEXij Bl MACHBHO-arpPEeCUBHOT 10 aKTUBHOI HACTYIAJIbHO1
MO3UIlii, IO MATBEPIKYETHCS BUCIOBICHHSIM-TIOTPO30I0 “‘Everyone will know”,
BUCJIOBIICHHSAM-00pa3oto “You 're a whore and a dyke”, BUKOpUCTaHHSAM 1110MaTHIHOTO
BHUCJIOBY, KWW TakoX (pyHKIiIOHye sk morposa “If you fly with the crows, you get
shot with the crows”, TMIIKPIILICHUM HEBEepOAIbHUM KiHETHYHHM Ta MPOCOTUIHUM
xomnioneHTamMu ‘‘He turned back and hissed”.

3aBepiieHHs KOH(MIIKTY JOCHITHUKKA BH3HAYAIOTh SK TPUITMHEHHS KOHQIIKTHUX
Ilif, KOHCTPYKTHBHE a00 JeCTpyKTUBHE Horo 3aBepiueHHs (Boifnexiscrka, 2023, c. 80;
Yepnenko, 2023, ¢. 130). 3riHO 3 HAIIMMU MTOTIEPEAHIMH JTOCITIPKEHHIMH MU BU3HAYAEMO
3asepuianviy @Gazy KOHQGAIKMHO20 OUCKypcy SK BEACHHsS KIHUEBHX KOHQUIIKTHUX Iid
3a JIOTIOMOTOI0 BepOajbHUX 1 HeBepOanbHUX 3ac00iB KOMYyHIKalil 3 MO3UTUBHUMHU YH
HEraTMBHUMH HACIiJKaMH{, [0 MpPEACTaBIeHa B JUCKYPCI KOHTAaKTHO PO3TaLIOBAHOIO
3aBepiaIbHOI0 (POPMOIO 200 AUCTAHTHOIO MICIIKOH(IIKTHOIO (hOPMOIO Ta Ma€e hopMalbHi
W mparMaTU4Hi 03HAKH 11 BUAUICHHS B TUCKYPCI.

VY 11bOMy KOHTEKCTI BifIOyBaeThcs (POPMYBAHHS 3d6epULANbHO20 NOCTKOHDAIKMUBY,
CKOHCTPYHOBAHOT'O 3a JIOTIOMOTOI0 HEBEpOATHbHOTO CEMIOTHYHOTO PEecypcy 1 IO CyTi
JNEMOHCTPY€E JECTPYKTUBHUH pe3yiabTaT KOH(MIIKTHOI KOMYHIKaTHBHOI B3a€MOJIi,
3aBEPIICHHS KOH(IIIKTY 3a THIIOM “‘po3’€qHAHHS’, pO3PUB CTOCYHKIB KOMYHIKAHTIB, TakK
3BaHUM ‘“TIyXuUM KyToM™ (relationship stalemate y tepminax T.K. Gamble), mouarok
SKOTO TIO3HAYEHO B TOTEpeAHii KyIbMiHAIIMHIA (a3i 3a JOMOMOTOI HeBepOaIbHOTO
KiHeTUIHOTO pecypey “‘And with that, he left”.

[MoctkoupmikTHUI ctan KoHcTraHC BupakeHH HeBepOanbHO, iif Opakye ciiB, i oudi
0iraroTh TyIU-CIO/IM, BOHA HETEPIUITYE KPOKYE KIMHATOK, HAMAraro4uruch 3HAWTH BUXIJ 13
curyauii Ta nokaparu Jlenni “Constance stood, speechless for a moment. Her eyes darted
back and forth, then she paced...”. 3pemiTor0, BOHa yXBallto€e pillieHHsT “‘she picked up
the phone and dialed”, sixe Hail0inpLI BIpOTIAHO CIPUUMHHTE iHIIKMK KOH(IIKT. OTKE,
3aBeplIaIbHUHA MOCTKOH(MIIKTHB MPEICTaBICHUN 00HOMOOYCHOIO CTPYKTYPHOIO, IIPOTE
(YHKIIOHAIBHO [1TICHOO OJJUHUICIO KOH(IIIKTY B aHAII30BAaHOMY (pparMeHTi Xy10)KHBOTO
JCKYpCY.

TakuM 4UHOM, CEMiO3UC THTEPIEPCOHATBHIX KOH(IIIKTHBIB B aHTJIIHCHKOMOBHOMY
XYJOXKHBOMY JIMCKypCl TMOCTa€ SK JUHAMIYHUEA MPOLEC CMHUCIOYTBOPEHHS Ta
CMHUCJIOIHTEpIpeTalii 3Ha4eHb, YTIICHUX Yy TOJIKOMIIOHEHTHUX KOH(IIIKTHBaX 3a
TOMOTCHHUMH Ta TETEPOTEHHUMH MOJCISIMU B3a€MOJil BepOalbHUX 1 HeBEpOATbHHUX
CEeMIOTHYHHMX pecypciB, MPEICTABICHUX PI3HOMOIYCHHMHU  MYJIbTUMOJATbHUMU
CTPYKTYpaMH.

BucHoBKkH i mepcrnekTHBH MOAAJIBIIMX IOCHiI:KeHb. HasBHICTE nWHAMIYHHAX
(a3  posropraHHs IHTEPIEPCOHATBHOTO KOH(MIIKTY B  XYJOKHBOMY IHCKYpCi
nepeadadae KOHCTPYIOBAHHsS CTPYKTYPHUX OJIMHMLB KOKHOI (a3u — (YHKLIIOHAIBHO
LiTicHUX (hparMeHTiB-KOH(IIIKTUBIB, CEMIO3UC SIKUX BUOYIOBYETHCA 3a JOMOMOTOIO
KOMILIEMEHTapHOI B3a€MOJil 3HAKOBUX CHCTEM 1 XapaKTEpU3YIOThCS JUCrapMOHI3alli€lo
MI)KOCOOHMCTICHUX CTOCYHKIB KOMYHIKaHTiB. Pe3ynbTaTé IOCTIJKEHHS 3acBiI4ylOTh
HasBHICTh TTIMOOKO CEMIOTHYHOT BHYTPIIIHBOI CTPYKTYPU KOH(IIKTHBY, IPEICTABICHOTO
B XYJIOXHBOMY JHCKYpCi, KOMIIOHCHTHE HAIlOBHEHHSI SIKOTO BapilOETHCS 3aJIKHO Bil
CEMaHTHUKO-TIPAarMaTUYHOTO HAIOBHEHHS KOXKHOI (Da3u Ta BapilO€ThCS BiJl OJHO- JIO
YOTHPUMOAYCHOT MYJIBTUMOJANBHOI CTpYKTypu. KoOHCTpyloBaHHS KOHQUIIKTUBY B
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XYJIO)KHBOMY TBODI Tiepeji0adae NOeHAHHS i KOMOiHaIlil0 BepOaJbHUX, HEBEpOAIBHUX 1
rpaiyHuX MYJIBTUMOIAIBHUX CEMIOTHYHUX PECYPCIB, IO ITepeOyBac B IUIOLIMHI IEPETHHY
IHTEHIIITHOT Ta pe3yNbTaTUBHOI IHTEpIIpEeTaHTH, (GOpMYIOUYH TEBHY CTaAif0 KOHQIIKTY,
NpeICTaBICHY CTPYKTYPHO ¥ MparMaTUYHO SIK KOMYHIKATUBHUH aKT.

OKpecIioUr  MEePCHeKTHBH  JOCTIKeHb, MHOTPIOHO 3a3HAYUTH  HEOOXIJIHICTh
MOJIANBIITUX JIOCIIPKEHB 1HTEP- Ta IHTpanepCcoOHaIbHUX KOH(IIKTIB B aHTITIHICBKOMOBHOMY
XyIOKHBOMY THUCKYPCI 3 TIO3HINiH TeHAESPHOI JTIHTBICTHKH, KPUTHIHOTO TUCKYypC-aHaIi3y,
KOTHITHBHO] JIIHTBICTUKH TOIIIO.
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