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KOTHITUBHI OCHOBU NIEPEBUBAHHS MOBJIEHHS:
TEOPISI KOTHITUBHOI'O IUCOHAHCY

KMPUYEHKO T. C.
Kuiscoxuti nayionanvruil ninegicmuunutl yHigepcumem

CrarTs npucBAYeHa JOCIIHKEHHIO SIBHIIA IIepeONBaHHS B paMKax TeOpii KOrHITUBHOTO
JIMCOHAHCY. BUSABIEHO OCHOBHI OCOOJMBOCTI KOTHITHBHOTO JHCOHAHCY, IO 3YMOBIIOIOTH
KOMYHIKaTUBHI mnepeOuBaHHA. IlpoaHani3oBaHO NPUYMHM BHHUKHEHHS JHCOHAHCY
Ta 3alpONOHOBAaHO OCHOBHI BapiaHTH HOTO IMOAOJIAHHA B MEXax SBHIIA NEpeOUBaHHS.
VY cTaTTi HaroJIOUICHO, 10 YCHIIIHOI YMOBOIO JAOCSTHEHHS CTaHY KOHCOHAHCY € HasBHICTh
KOHCTPYKTHBHOTO, a HE JIECTPYKTUBHOIO BHYTPIIIHBOTO KOHQIIIKTY. Pe3ynsraTu mociimxeHHs
MiAKPIIUICHO TPHUKJIAJaMHU JiaJIOTIYHOTO MOBJICHHS 3 TBOPIB Cy4YacHUX OpPUTaHCBKUX
Ta aMEepHUKAaHChKHUX aBTOpiB XX — moyatky XXI cTomiTTs.

KurouoBi cioBa: nepeOuBaHHS, KOTHITUBHHHA JHMCOHAHC, YNEpeKeHA aCHUMINIALIsA,
MIPUHIIMII aTPAKTUBHOCTI, ICUXOIOTIYHUNA JTUCKOM(OPT.

The article focuses on the phenomenon of interruption in connection with the theory
of cognitive dissonance. The basic features of cognitive dissonance that necessitate communicative
interruptions have been revealed. The analysis of the causes of the dissonance emergence
has been conducted. Furthermore, major options of overcoming cognitive dissonance within
the phenomenon of interruption have been described. In the article it emphasized that an important
condition of the successful attainment of consonance is the existence of a constructive, not
adestructive, internal conflict. The results of the research are bolstered with examples of dialogic
discourse taken from the works of contemporary British and American authors of the XX —
XXI centuries.

Key words: interruption, cognitive dissonance, biased assimilation, attractiveness principle,
psychological discomfort.

CyuacHi JIHTBICTHYHI JOCII/DKEHHS CIPSMOBaHI Ha "BUBYEHHS OCOOJIMBOCTEH MOBHOI
KOHIIETITyai3allii 3HaHb, IHTErpallito KOTHITUBHOTO Ta KOMYHIKaTHBHOIO ITiIXOIB JI0 aHAIi3y MOBHUX
Ta MOBJICHHEBHX (akTiB" [1, ¢. 6]. 3aIliKaBICHICTh JIIHI'BICTIB BCTAHOBJICHHAM "3aKOHOMIPHOCTEH
B3a€EMO/II1 €JIEMEHTIB MOBU Ta MEHTaIbHUMHU nponiecamu” [1, c. 5] crioHyKae Hac 10 TOCIIHKEHHS
KOTHITUBHUX OCHOB (DyHKI[IOHYBaHHS SIBUILA MepeOuBaHHs y KoMyHikamii. OJHUM i3 KITFOYOBUX
€JIEMEHTIB, KUl ITPOJIUBAE CBITJIO HA KOTHITHBHI 3acajy MPOLECY MOBJIEHHEBOTO IepeOUBaHHs,
€ TIOHATTA "KOTHITUBHOTO aucoHaHcy" (tepmin JI. @ectinrepa) [4, c. 3].

AXTYyaJIbHICTh MPOMOHOBAHOTO HAyKOBOTO JOCIHIIKEHHS 3yMOBIIEHA aHTPOIOIEHTPHYHHM
CIPSMYBAaHHSAM CyYaCHHMX JIIHTBICTHYHUX PO3BIIOK Y BHBUCHHI JiaJIOTIYHOI B3a€MOJIii, a TaKOX
HEOOXIHICTIO JOCTIPKEHHS TepeOrBaHHs KOMYHIKaTHBHOTO ITapTHEPa B paMKax Teopii KOTHITUBHOTO
JIMCOHAHCY.

MeTo10 CcTaTTi € JOCIiKEHHS SBUILA [TepeOUBaHHS KOMYHIKaTUBHOTO TIAPTHEPA K PE3YJIbTaTy
KOTHITHMBHOTO JIMCOHAHCY.

[Tocranena mera nependadae BUKOHAHHS TaKUX 3aBJaHb!

— PO3IISIHYTH KIJIIOYOBI ITyHKTH TEOPii KOTHITHBHOTO JIMCOHAHCY;

— BHOKPEMHTH (parMeHTH JUCKYPCY, Y SKUX 3a(DiKCOBaHO sIBUIIE NIepeOUBAHHS;

— CITIIBBIJIHECTH TEOPi0 KOTHITHMBHOTO JTUCOHAHCY 13 SIBUIIEM NepeOrBaHHS MOBJICHHS;

— BUSIBUTH OCOOIIMBOCTI IepeOUBaHHsI MOBJICHHSI TiJ] KyTOM 30pY T€Opii KOTHITUBHOTO IMCOHAHCY;

— 3pOOHUTH BUCHOBKHU Ta OKPECIUTH MEPCIEKTUBH MOAATBIINX JOCTIHKEHD Y ILOMY HAPSIMKY.
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AHaI3yr0uH Mpalli, TPUCBsIYEHI Teopii KOTHITUBHOTO TMCOHAHCY, OCTaHHIN BU3HAYAEMO SIK CTaH
TICHXOJIOTTYHOTO HANPY>KEHHS Ta JUCKOM(OPTY, SIKMi BUHUKA€E BHACTIIOK HASSBHOCTI y KOTHITUBHIN
KapTHHI KOMYHIKaHTiB JBOX (200 ¥ OuiblIe) IICUXOIOTIYHO HECYMICHUX II3HABAIFHUX €JIEMEHTIB,
SIKi cyrepedarsb oJH ofHoMy [3; 4; 5]. JlucoHaHc, 110 ciyrye NpUYrHO0 epeOuBaHb B IHTEpaKIIil,
IHTEPIIPETYEMO SIK HEY3TOJDKEHICTh, HETIOCiIOBHICTh, HEJIOTIUHICTh, HE3B 3HICTh Y KOTHITUBHIN
KapTHHI MOBLIS, SIKUH MepeOruBae CBOr0 KOMyHIKaTHBHOTO MapTHEPA, abu TOCSTHYTH KOHCOHAHCY,
110, Ha BiIMiHY BiJ| TUCOHAHCY, ACOIIIOETHCS 3 Y3TODKEHICTIO Y IyMKax Ta MOMIsIax, JOTIYHICTIO,
YITOPSIIKOBAHICTIO.

Mu, crigom 3a JI. ®@ecrinrepom [4], acomiroeMO KOTHITUBHHH JMCOHAHC, SIKUH 3YMOBIIOE
KOMYHIKAaTHBHI TepeOMBAHHS, 31 CTAHOM IICHXOJIOTTYHOTO TUCKOM(OPTY, TOMY IHTEPAKTaHT HAMAara€ThCs
1030y THCS 1IOTO CTaHY, aOU TIOBEPHYTHCS 10 CTaHy KOM(OPTY Ta repeOyBaTH Y KOHCOHAHCI 3 BIACHUM
BHYTpIIIHIM cBiToM. OTOX, KOMYHIKaHT, SIKWH IepeOnuBae CBOTro MapTHepa, y Takuii crioci0 mparHe
BiJIHAMTH TapMOHIIO KOTHITHBHHX PETIPe3eHTallill ITOIIsIIIB, IEpEKOHaHb, CYXKEeHb, BipyBaHb, 3HAHb
TOILIO PO TIEBHUI €IEMEHT 30BHILTHLOTO a00 BHYTPIIIHBOTO CBITiB. HaBeaemo npukiia JiaoriaHoro
JIUCKYPCY, 110 MICTHTD SIBUIIE ITepeOUBaHHS:

This was going to be even more difficult than he had anticipated. (a) "Mrs. Stevens, did your
husband come home last night?"

(b) "No, but Richard frequently works all night. He's a scientist."

She was becoming more and more agitated.

(c) "Mrs. Stevens, were you aware that your husband was involved with the Mafia?"

Diane blanched. "(d) The Mafia? (e) Are you insane?"

) "We found" —

Diane was beginning to hyperventilate. (g) "Let me see your identification."

"Certainly." Detective Greenburg pulled out his ID card and showed it to her [8, c. 17].

VY dbparmenTi cioctepiraemo po3moBy Jlianu CTiBEHC 3 IETEKTUBAMU, SKi PUATILTH TOBITOMHUTH
iii )kKaxJIMBYy HOBHHY: MOXKJIMBO, i YOJIOBIK 3arnHyB. KOTHITUBHUIA AMCOHAHC )KIHKU 3pOCTAE IMICIIS
KOKHOI perutiku JeTeKkTuBiB. [lepie 3epHO CyMHIBY MpOpOCTae, KoM ii 3alUTYIOTh, Y1 HOUYBaB
ii 4osOBiK yroMa (@), Ha 1110 BOHA 3HAXOUTH IOCHUTh JIOTIUHY BiJIOBI/Ib: ii HOJIOBIK — HAYKOBEIIb,  TOMY
yacTo npamtoe BHoYI (b). [Ipore 3anmuTanHs Mpo MOXKIIHMBICTB 3B’43KiB 11 kKoxaHoro 3 Madiero (c)
BUOUBAE B JKIHKM 3eMJIIO 3-11i1 Hir Ll iHpopmarist kKapquHaIbHO CYyNepevYnTh KOrHITHBHIN KapTHHI
JliaHu, ToMy BOHa JIOCHTBh €MOIIHO pearye Ha mouyTty perntiky ((d) Ta (e)). Perutika-nepenur (d)
€ CBIIYCHHSIM 3IMBYBaHHS BiJl MOYyTOI iH(pOpMallii Ta CUTHANI3YE PO HEMOXKIIMBICTh KOMYHIKaHTa
TOBIpUTH TIOUyTOMY. [Ipo eMoliiiHe CXBITIOBAHHSI Ta ICUXOJIOTTYHUI TUCKOM(OPT CBITUUTH Y)KUBAHHS
€KCIPECHUBHOI JICKCUYHOI OZIMHHLII insane, 10 Ma€e HETaTHBHY OIIHHY CKIanoBy. Ha MoMeHT cripoOu
JIETEKTHBIB OSICHUTHU CBOIO TOUKY 30py () KOTHITUBHUMIT AMCOHAHC JKIHKH 3pic HACTUTBKY, 1o JliaHa
nepeOMBae KOMYHIKATHBHOTO MTapTHEPa, a0H 030y THCS IOT0 JUCOHAHCY: 1i IOTPIOHO TIepEKOHATHCS,
YH 11l YOJIOBIKH CIIPaBIi € ICTeKTHBaMH (g). B aHasi30BaHOMY NPHKIIal TONepPeOUBHY (pa3y CTAHOBIIATH
stk perwtik ((a), (b). (¢), (d), (e), ().

Jlns siBuIna nepeOUBaHHS BAYKIIMBOIO € TAKOXK OCOONUBICTH KOTHITHBHOTO JMCOHAHCY, SIKa TOJIATaE
y TOMY, 10 KOMYHIKQaHTH HEOX0Ye CIIPUHMAIOTh apryMEeHTH, KOTHITUBHI perpe3eHTalii 3HaHb, sKi
HECyMiCHi a0 cyrepeyaTh IXHIM BIIaCHUM HIOYaTKOBUM IIEPEKOHAHHSM Ta IonisiiaM. Takuii ()eHoMeH
nictaB Ha3By "ymepemkeHoi acuMminanii" (biased assimilation) [6, ¢. 2098], KoJu KOMyHIKaHTH
CHpPUHMAIOTH JIHIIE Ty iH(OPMALLito, SIKA MIATPUMYE IXHE CIPUHMAaHHS, a IHPOpMAIIilo, SKa 3arpoXKye
TXHi{ NO3UIIT YM MipUBAE iICTUHHICTh 0COOMCTHX IIEPEKOHaHb, ONIpa3y K BiKHAal0Th. He 6axaroun
cripuiiMary iHpOpMaIlio, sKa He BIATIOBIIa€ BIACHOMY OaueHHIO CHTYyallil, KOMYHIKaHT, sIK HACMi/IOK,
riepeduBae CBOTo MapTHepa, abu BiCTOSITH CBOE TOUKY 30py. HaBeneMo nprkiia Takoro nepeOrBaHHs:

PASCAL: (a) They usually run until midnight, but on that night, since there were no sightseers
or diners, I closed them down at ten p.m.
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BELMONDO: (b) Including the elevator that goes to the observation deck.

PASCAL. (¢) Yes. All of them.

MARAIS: (d) Is it possible for someone to get to the observation deck without using the elevator?

PASCAL: (e) No. On that night everything was closed off. I don't understand what this is all
about. If —

BELMONDO: (f) I will tell you what it is all about. Monsieur Harris was thrown from the
observation deck. We know it was the observation deck because when we examined the parapet, the
top had been scraped, and the cement embedded in the soles of his shoes were flakes that matched
the scraped cement on the parapet. If the floor was locked off, and the elevators we re not work-
ing, how did he get up there at midnight?

PASCAL: (g) I don't know. Without an elevator, it would be — it would be impossible [8, c. 78].

@DparMeHT IeMOHCTPY€E PO3MOBY JIeTeKTHBIB benbMoum0 Ta Mapes 3 HarsigaueM OrisiIOBOTO
Marinanuuka [lackanem. OmIsI0BHI MaliaHYUK — IMOBIPHE MICIIE 37I0YHHY, a/[KE OLIIST HOTO I IH KK
OyJ0 3HAWIEHO TUTO JIIOMWHH, 5Ka, 33 MONEPEAHBOI0 BEPCIEI0 CIIACTBA, Brana ado Oyia CKMHYyTa
3 IbOTO X MaigaH4YuKa. JeTeKTUBY MEpEKOHaHI, 1110 BepcCis 3arndeni, kol BOHH JOTPUMYIOThCS,
€ ICTUHHOIO, a TOMY Jinile 0a)karoTh OYYTH IiATBEPPKEHHS CBOIX 310ranok. [lepma iHdopmartis,
sIKa CIIPUYMHSIE BUHUKHEHHS TUCOHAHCY Y KOTHITUBHIM KapTHHI IETEKTHBIB, — Il perutika [Tackas,
SIKMH PO3IIOBIZIAE, 0 y Bedip yOMBCTBA BiH 3a4MHHUB MalIaHIMK paHirie, 60 He Oyio BiiBidyBadiB (a).
HactynHa cynepewinBa iHpopMariis mpo Te, mo Oynu 3aunHeHi 1 Mainanuuk, i midT ((b), (¢)),
TIPU3BOIUTH JI0 TIOBHOTO HEPO3yMiHHS AeTeKTuBamu cutyaitii (d). benmpMonmo Ta Mapei yCBiOMITIOIOTh,
IO 10 MaiilaHYMKa HEMOXKIIMBO AicTartucs 0e3 jidTa, mpoTe mie pa3 NepernuTyioTh, a 1ie CBIqUYUTh
PO Te, 10 BOHU MIOYNHAIOTH BTpavaTd KOHTPOJIb HaJIl CUTYAIl€r0, iKYy po3ciinyrors. Komu x [Tackaib
BHCJIOBJIIOE CBOE HEPO3YMIHHSI 3 ITPUBOY TOTO, 10 YOTO XWJISITh JETEKTHUBH (€), 00ypeHHIo bembMoH 1o
HEMa€e MEX, a KOTHITHBHHUI THCOHAHC 3aBakae oMy TBepe30 OmiHioBaTH Bei paktu. Uepes 1e BiH
nepeOuBae Harsiaya Maiinanyrka (f), HaMararo4uch NOSICHUTH HOMY CBO€ OaueHHs cutyarii (g),
KOHKPETHO BKa3ylO4M Ha II¢ Ha IMOYaTKy cBoro BuciosieHHs (I will tell you what it is all about).
[epBunnuii poxyc y BucnosneHHi bensMoHno npumnazae Ha iHpOpMailo, Ky BiH ITiAKPECIIOE
¢bpazoro We know. IIpote #oro apryMeHTOBaHa perulika He 3MyInye [lackais 3aCyMHIBaTHCh Y TOMY,
110 BiH BBaYKa€ PeajbHO MOXKIIUBHM PO3BHTKOM Moii. Ile € CBiqUeHHSIM TOTO, 10 KOTHITHBHHIMA
CBIT repost iepebyBae y cTaHi KOHCOHAHCY, KU HEMOXIIUBO MTOPYIINTH HABITh [T€peOUBAHHAMU
HOT0 MOBJICHHSI.

IpHHIM yIIepeHKeHOT AaCUMIIALLI, SIK PUYHNHA KOMYHIKATUBHUX TIEPEOMBaHb, CIIPAIILOBYE TAKOK
y CUTYaIlil HeIOCTATHHOTO iH()OPMATHBHOTO HACHYCHHS, 32 HASIBHOCTI CYMIEPEWIMBHUX a00 HEBHUCPITHHUX
JI0Ka3iB. Y TakoMy BHIIAJKy MOBI[IO JIOCTYITHA JIMIIe OJHA MaHepa MOBEMIHKA — KOHCTPYKTHBHA
MaHepa: JIOTPUMYBATHCS THX YMOBUBO/IIB Ta PillleHb, sIKI ITiAKPIILIEH] IPYHTOBHOIO iH()OPMATHBHOIO
0a3010. Y Takuil crociO MPUHIUIT YIIEPEIKESHOT aCUMIIALIIT JOTOMAara€e BiITHOBUTH IICHXOJIOTIYHY
piBHOBary KOMyHiKaHTa, sIKUil iepeOuBae CBOTo mapTHepa, Ta MAKCUMAIbHO PEAYKYBaTU THCOHAHC
KOTHITHBHUX peMpe3eHTaliii. SIKk crpaipoBy€e NPUHIUI YIIEpEeIKEHOI aCHUMIIAL{I, 32 yMOBH
1H(pOPMATHBHOTO HACHYCHHS CYTIEPSWINBOIO XapaKTepy y HonepeOuBHIl (asi 3 Mooy peluiieHTa,
LTIOCTPY€E HACTYITHUI MPUKIIA TIepeOUBAHHS MOBIICHHS !

When he spoke, his voice was hoarse and raspy. (a) "What the hell do you want?"

Diane said, (b) "Mr. Altieri, I want you to leave Mrs. Harris and me alone. Call off your men.
It's enough that you killed my husband and —"

Altieri cut in. (c) "What are you talking about? I never even heard of your husband. I read about
that bullshit note found on his body." He sneered. ""He'll swim with the fishes' Somebody's seen
The Sopranos too many times. I'll tell you something for free, lady. No Italian wrote that. I'm not
after you. I don't give a damn whether you live or die. I'm not after anybody. I -" He winced in pain
[8, c. 166].
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VY ¢parmenti omicyerses Bi3uT aerexrusa [ pinOypra, Jianu Crisenc ta Kemwti Xappic no Exroni
Anpriepi. [liaHa nepekoHaHa, 110 ii Y0JIOBiKa BOMB caMe MicTep AJIBTIiEpI, SKOTO BOHA BBa)ae
npudeTHuM 10 Madii. Micrep AJbTiepi 3AMBOBaHHMI OAUUTH WX JIIOAEH Y CBOEMY JOMi, a TOMY,
JienBe MOOAYUBIIIM CBOIX TOCTEH, BiH pearye J0CTaTHbo eMoliiHo (What the hell do you want?) (a),
[0 € TMEPIIOI0 PEILTiKOI0 JonepeOuBHOT (asu. EMoIiiiHOCTI Ta BIATIHKY (aMiIbsIPHOCTI Horo
BUCJIOBJICHHIO Hajae iHTeHcugikarop the hell, sikuii cUTHAII3y€e TIPO 3apOKEHHS KOTHITUBHOTO
JICOHAHCY, 1 IPO SIKWI MOKHA TOBOPHUTH 32 HASIBHOCTI EMOIIIHOTO pearyBaHHs KOMyHIKaHTa. Y)KUBaHHSI
1i€] 3HUKEHO-KOHOTATHBHOI JIEKCEMH YiTKO OKPECIIIOE HETATHBHY OLIIHKY MOBII 1 BXKE XapaKTepU3ye
HOro sIK IHBEKTHBHY 0COOUCTiCTh. EM(ha3a 1[bOro BUCIIOBIEHHS i IKPECITIOETHCS TAKOXK HAIBHICTIO
nmUTajJbHOrO pedeHHs. [lpyra pemutika jonepeOMBHOI (a3 NPOBOKYE 3pOCTAHHS IMCOHAHCY
y KorHiTUBHOMY cBiTi EHTOHI AnbTiepi: [liana CTiBeHC 3BHHYBauy€e HOTO Y TIepEeCIIiAyBaHHIX Ta CMEpTi
cBoro youosika (b), o € abCypaHUM y pO3yMiHHI MicTepa AJBTiepi, 1 MPOBOKYE MOBHY CHUTYAIIifO,
3a SIKOI0 BiH IPOCTO 3MYyIICHUH nepeOuTH cBoro maptHepky (c). IIpo HasBHICTH KOTHITUBHOTO
JMUCOHAHCY CBIAYUTH MEPEAyCiM MUTaIbHA KOHCTPYKIsS What are you talking about?, sxa mxuTa
paziie sk puTopuyHa i He morpedye Binnosiai. L{s perika Moxke OyTH nepedpazoBaHa HACTYITHUM
ynHoM: What you are talking about is nonsense. 3a3HaueHa ¢pa3sa € MepIIMM CUTHAJIOM YIIePEIKSHOT
acUMUIALIT 1 BKa3ye Ha Te, 0 HaJajli KOMyHIKaHT OyJe BiJCTOIOBaTH BJIACHY TOYKY 30pY, IO MU
1 6a4rMo y IPOIOBKEHHI Li€l perutiky a3u nepeduBaHHs. Y Takuii cociO KOMyHIKaHT HAMara€eThCst
1030y THCS CBOTO KOTHITUBHOT'O IMCOHAHCY, TIEPEKOHABIIH CBOTO MapTHEPa Y XMOHOCTI HOTO YSBJICHb.

Mu nepekoHaHi y ToMy, IO IepeOrUBaHHS SIK 3aci0 MMOIONAHHS KOTHITUBHOTO IMCOHAHCY — I1€ IIUISX
1o yHi(ikalii BipyBaHb, 3HaHb, IEPEKOHAHb, YCTAHOBOK Y KOTHITUBHIH KapTHHI MOBIS. OTxe, SKIIO
y KOTHITHBHIH KapTHHI KOMyHIKaHTa IPEICTaBIeH] KBaHTH iH(pOopMallii, SKi € CylIepewIMBIMH, TaKa
CHUTYyalliss MOTHBYBaTUME HOTO 1O 3MiHM BJIACHOI MaHEpH KOMYHIKaTWBHOI MOBEIIHKH. 3 OTJISIY
Ha I1e, MU BBO)KAEMO, 1[0 KOTHITHBHHI JIMCOHAHC y PaMKax sIBHUIIA [TepeOUBaHHS BUKOHYE MOTHUBYIOUY
(yHKIIi}0, TOMY CTaH KOTHITUBHOT'O IMCOHAHCY HE 30BCIM KOPEKTHO OTMCYBATH SIK CYTO PETPECUBHUI.
BiHauansHUME y 1IHOMY BUIIQJIKY € IHTEHI[IHHIIN (JaKTOp KOMyHIKaHTa Ta HOro mparMaTiyHi yCTaHOBKH.

KorHiTuBHUI nUCOHAHC, KWK 3MyIIye MOBLS MepeOMBATH CBOTO MAapTHEPA, 3yMOBIICHHN
aCHMETPIEI0 Y KOTHITUBHUX KapTHHAX aJIpeCaHTa Ta aJipecara, aCHMETPIEI0 Y CUCTEMI parMaTuaHuX
YCTaHOBOK, 3HaHb, IEPEKOHaHb Ta OYiKyBaHb. [ [epeOUBaHHS, y CBOIO Yepry, BIIIrPaOTh Pojb Karajizaropa
y JOCSITHEHHI CUMETpii Y KOMYHIKaTHBHIN B3aeMOil. SIKII0 KOTHITUBHY KapTUHY MOBLISI CIPHAMATH
SIK TIEBHY CUCTEMY, TO TIPOLIEC TTOIONAHHSI KOTHITUBHOTO TUCOHAHCY LIJISIXOM TepeOrBaHHS apTHepa —
1€ MPOLIEC YPETYIIOBAHHSI IAHOT CUCTEMH, Y3TOPKEHHS yCiX KOMIIOHEHTIB MiXK CO0O0I0, 110 3a0e3redye
ii rapMoHiiiHe Ta Oe3nepeOiiiHe QyHKIIOHYBaHHs. Po3misgaroun KOrHITUBHUI TUCOHAHC 13 TAKOTO
paKypcy Ta eKCTPATIOJIFO0YHY HOTO Ha SABHIIE MepeOUBAaHHS, MOXKEMO JIIATH BUCHOBKY, IO TIepeOUBaHHS
BHUKOHYIOTH POJIb PETyJSITOpa BiTHOCHH MOBIIB Y IHTEpaklii, 10 YMOXIIUBIIOE Oe3nepediliHy
MOBJICHHEBY B3a€EMO/IIIO, BiZICYTHICTh HEIIOPO3YMiHb Ta KOMYHIKaTHBHHX 300iB. OTOX, KITFOYOBOIO 171E€0
y TeOopil KOTHITHBHOTO TUCOHAHCY, SIKa Ma€ BaroMe 3Ha4eHH! MPH I0CITi/DKEHHI SIBUILA TIepeOrBaHHS, —
€ iest MOCSTHEHHS KOMYHIKAHTOM BHYTPILIHBOI TapMOHIi, y3rOJPKEHOCTI M yHOpsIIKOBaHOCTI
y KOTHITUBHIN KapTHHi, TUM made, mo cam JI. DecriHrep y cBoiil Teopii Hamonsrae Ha TOMY,
110 ITi3HaBaJbHA JISUTBHICTH PO3KIIaa€ThCS Ha TIEBHI elIeMeHTH, YacTuHH [4, c. 9]. Tomy, roBopsiun
PO TIepeOrBaHHS SIK CIIOCIO MOI0NAaHHS KOTHITHBHOTO JJMCOHAHCY, MU MAaEMO Ha yBa3i y3TOHKEHHS
CYKYITHOCTI €JIeMEHTIB y KOTHITHBHOMY CBITI MOBIIS, YIIOPSIKYBaHHSI B MeXax HOTO Mi3HABAIBHOT
JUsUTbHOCTI. BUXiTHUM ITyHKTOM Takoro BIIOPSIKYBAaHHS € HAsBHICTb Y MOBIISI IParHEHHs1, Oa)KaHHsI
3a3HATH 3MiH, M03asK JOCATHECHHS KOHCOHAHCY € HEMOKIMBUM. AOU 3MIHUTH KOTHIIIi, i SKUMUA
JI. ®ecrinrep po3yMie 3HaHHSI, TOHSTTS, JYMKHA CTOCOBHO ce0e a00 HaBKOJIHUIITHBOTO CEPEIOBHUINA,
MOTPIOHO YITKO YCBIJIOMJIIOBATH BJIACHI IIUJII T@ YiTKO OKPECIIOBATH KiHLEBY METY — BiJICYTHICTb
MIPOTHUPIY y MEXaX BIACHOT CHCTEMH KOTHIIiH.
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3ayBa)KMMO, 3TiHO 3 TEOPi€I0 KOTHITUBHOTO JTMCOHAHCY, SIKIIO €JIEMEHTH KOTHITUBHOTO CBITY
HE MalOTh HIYOr0 CITUIEHOTO MK COOOF0, TO BOHU HE MarOTh MOJKIIBOCTI ITIEPETUHATUCS. Y TMCOHAHTHHX
BiHOCHHAX (BIIHOCHHAX MPOTHUPIUYs) MOXKYTh NepeOyBaTh JIUIIE PEelIeBaHTHI €JIEMEHTH, SKi
HE € HEUTPATBHUMH OJIMH HIOJ0 OMHOTO (MOXYTh TilTOTETUYHO BCTYIATH y B3a€EMOJIIO) B MEXkKax
KOTHITHBHOI KapTHHU MOBIISL. TaKi elleMEeHTH MOPOIDKYIOTh CTaH AUCOHAHCY, POBOKYIOTh HECTaOLIbHICTD
Ta TICUXOJIOTIYHUHA AUCKOM(DOPT, IO MPU3BOAUTH 0 NepeOUBaHHS KOMYHIKaTHBHOTO ITapTHEpa
SIK CIIOCOOY 3MEHILEHHS TICHXOJIOTIYHOI HAIpyTH, MiHIMi3allil BUSBIB JUCOHAHCY Ta JOCATHEHHS
KOHCOHAHCY 1 BHYTpIlIHBOI cTabinbHOCTI. CaMy ToMy, epeOHBaroYl CBOTO MapTHEpa, MOBEIb
HaMaraTuMeThCsl YHUKATH (pakTopiB (IHHOPMATHBHOTO 3a0C3MCUCHHS, HETICpEI0auyBaHIX CUTYaTHBHHX
0COOJIMBOCTEN), SIKI MOYKYTh IIPU3BECTH JI0 3pOCTAHHS TICOHAHCY B MEXaX HOTr0 KOTHITHBHOTO CBITY.

Takum YUHOM, OTPUMYEMO MOJIENH IEPEDIry sIBHIIA ITepeOUBaHHS B paMKaX Teopii KOTHITUBHOTO
JMUCOHAHCY: Ha TMEPIIOMY CTYICHI BHHUKAE HEY3TO/DKCHHS B KOTHITHUBHIM 0a3i MOBIISI BHACITIIOK
HaKJIaJaHHs (MIEPEeTHHY) PeeBaHTHUX EJIEMEHTIB, 110 Ha HACTYIHOMY CTYIEHI CTa€ MPUYHHOIO
BUHUKHEHHS KOTHITUBHOTO TUCOHAHCY, IKWH HaIJICHUI MOTUBYIOYMMH (QYHKIIISIME; 1aJTi, 32 YMOBH
HassBHOCTI IHTEHIIT 10 3MiHU HassBHOT'O IMCOHYIOYOTO CTaHy Ha KOHCOHAHTHHH, MOBELb Y)KHBAaTUME
3aXO[IiB JUTsl TOKPAIEHHS ICUXOJIOTIYHOTO KoM(opTy. Takum 3ax010M, Ha Halll OIS, € TepeOrBaHHS
KOMYHIKaTHBHOTO MapTHEpa B MEXax MMparMaTHYHUX YCTAHOBOK L[LOTO MOBI, SIK1 BiIIOBIal0Th,
Ha H0T0 JIyMKy, yMOBaM KOMYHIKaTHBHOI cutyarii. Ha HacTynmHOMY CTyTeHi TinoTeTHYHO MOKINBUM
€ JIOCSTHEHHS! MOBIIEM KOHCOHAHCY 3a PaxyHOK 3aJlydeHHs] HOBOTO JIOCIiAy Y HOTrO KOTHITHBHY
KapTuHy. OUeBUIHUM € TAKOXK TOH (haKT, 10 YUM OLIBIINK CTYIiHb JUCOHAHCY, THM OLIbIIE TOTPiOHO
JIOKJIACTH 3yCHIIb, a0H HOTO0 TIOZ0JIATH, & TOMY BIPOTiIHUM € Te, IO i IHTeHCUBHICTh KOMYHIKATHBHUX
Yy HeBepOaJbHUX [l Oy/e pi3HOI BIAIMOBIIHO J0 KOMYHIKaTHBHOI cuTyamii. Y pasi TOCATHEHHS
KOHCOHAHCY, MOBEIIb Oy/ie poOUTH yCe Bifl HhOTO 3aJIe)KHE, a0 YHHUKHYTH CXOXKHX CUTYAIlil, sSKi
MOXXYTb CIIPOBOKYBATH JHCOHAHC y HOTO CBiJIOMOCTI.

JIyIst HaIIoro OCHIHKEHHS Ba)KITMBO TAKOXK BCTAHOBHUTH IPUYMHN BUHUKHEHHS! KOTHITUBHOTO
JcoHaHcy. BoHu OyBaloTh JOCUThH Pi3HOMaHITHUMH, POTH iX MOYKHA y3araJlbHUTH B TPU OCHOBHI
rpynu. [lepury rpyiy cTaHOBIATH NPUYWHH, OB’ sI3aHi 3 MPUHHATTSAM PIlICHHS: SKIIO KOMYyHIKaHTa
CXWISIIOTh NPUIHSATH TOUKY 30pY, SIKa CyIepedrTh HOro KOTHITUBHOMY CBITY, 800 % KOMYHIKaHT yxkKe
TIPUIHSB PIllIEHHS], SIKE HE Y3TODKYETHCS 3 HOT0 KOTHITUBHOIO 023010 (CHHAPOM MOCT-PIllIeHHT ), TAKUIA
KOMYHIKaHT MO)K€ BiJluyBaTW KOTHITUBHHUU AucoHaHc. J[pyry rpymny NpUYHMH MOXKHa OKPECIUTH
SIK JIMCOHAHC BHACITIIOK BUMYIIIEHOT TIOBE/IIHKH, KOJIM KOMYHIKaHTa 3MYILIYIOTb [TOBOTUTHCS BiTIOBIJHO
JI0 TIEBHUX CTaHAPTiB, IATEPHIB IIOBEIIHKH a00 YUIXOCh YIOM00aHb, SIKi HE Y3TOJDKYIOThCS 3 HOTO
BJIACHOIO KOTHITHBHOIO 0a3010. TpeTst rpyna npu4umH MoB’si3aHa i3 JOKIIaJaHHSM 3yCHJIb IIPH BUKOHAHHI
TIEBHUX 3aBJIaHB: KOJIM MOBELb POOUTH YCEe MOMKIIMBE, 0K BUKOHATH 3aB/IaHHSI, SIKE HA HHOTO TOKJIaJICHE,
a pe3yJbTar ycix Ail € He3aJOBUIbHIM, MOBEIb TAKOXK MOXKE 3a3HATH BHYTPILIHBOI AUCTApMOHII.
[NepexymoBaMy HaBeIEHHUXK BHIIIE TPUYUH MOXKE OYTHU BiZICYTHICTb JIOTTYHOI CYMICHOCTI 3 MOIVIAaMU
OJIHOTO 3 KOMYHIKaHTIB, HEBIAMIOBIAHICTh OTpUMaHO iH(QOpMAIlii BIaCHUM IEPEKOHAHHSM, ifeanam,
BipyBaHHSIM, I[IHHOCTSIM Ta IOCBIi[Y, PI3HHIS Y KyIbTypHOMY (DOHI Ta 3BUYAsX.

[Iporec mepeOuBaHHsA OE3MOCEPEIHBO IOB'S3aHUN 13 BUPIMICHHAM MPOOJIEMH KOTHITHUBHOTO
JIMCOHAHCY, a TOMY, [TIepe0rBalO4YM CBOTO MAapTHEpa IO iHTepakKilii, MOBELb OJIHOYACHO MOBHUHEH
NIPUIHSATH JI0 YBard Crocio mpe3eHTalii CBoro BUCIOBICHHS, HOTO MTparMaTu4HUNA Ta IHTEHIIHHIHA
KOMITOHEHT. KpiM Toro, iHTepakTaHT OTHOYaCHO 3aJIy4ae y CBOIO KOTHITHBHY 0a3y MOXJIMBI BapiaHTH
BIIacHOI noBeiHKY. JI. DecTiHrep BBAXKAE, 1110 MOBEIh MOYKE 3MIHUTH MOBEIIHKOBUI a00 KOTHITHBHUN
€JIEMEHTH, SIKi CTOCYIOTHCSI HABKOJIMIIIHBOTO CEPEIOBHINA, 200 10JaTH HOBUH KOTHITHBHHUH €JIEMEHT
[4, c. 264]. Po3missHEMO AeTalbHIIIE NUISXH TOA0JAaHH KOTHITHBHOTO JUCOHAHCY, CITiBBIIHOCIYN
Horo 3 sIBUIIEM ITepeOrBaHHsI.

[Nepimmm MOXITMBIM BapiaHTOM BUPILIEHHS NPOOJIEMH € NepeOUBaHHS 3 OJJHOYACHOIO 3MiHOIO
BJIACHOI MOBEIIHKH, IEPEKOHAHb, CTaBJIEHHS /10 KOMYHIKaHTa, HOT0 BUCIIOBIICHHS 200 CHTYAIII] 3arajioMm,
3MiHa CTaBIIEHHS, CyTIEPEYIMBOTO OIS Y Ha iH(opMallifo, sika OpO/IHIa B KOTHITUBHOMY CBITi MOBIIS
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JIMCOHAHC. 3ayBa)KUMO, 110 3MIHUTH BJIACHY MaHepy MOBEIIHKU Y MeXKaxX OIHIE] KOMyHIKaTHBHOT
cuTyanii OyBae TOCHTb CKJIaHO, a/I)Ke 3MiHa a00 CTBOPEHHSI HOBUX IOBEIIHKOBHUX MAaTEPHIB 4acTO
BUMarae JIOBrOTPUBAJIOl IEPCIIEKTUBH.

[HIIMM i€BUM METO/IOM € TIepeOMBaHHs KOMYHIKaTHBHOTO NMapTHEPA 3 3aTyYEHHSIM JI0 BJIaCHOT
KOTHITHMBHOI 0231 HOBOTO KOTHITUBHOTO €IEMEHTY, iH(popMallii, ika HIBEIIOBATHME JUCOHAHTHHUN
craH. Lle He 3aBKIM JOIOMOTrae TOBHICTIO 030y THUCS KOTHITHBHOTO IMCOHAHCY, IIPOTE YMOXKJIUBITIOE
peayKyBaHHs HOro BUsIBIB. J[JI1 TOBHOTO JOCATHEHHS KOHCOHAHCY 1HKOJIH ITOTPIOHO 3MIHCHUTH JIEKiIbKa
KOMYHIKaTHBHUX KPOKIB.

Tperiit X nonsArae y 3MiHi, pelyKyBaHHI 3HAYYIIOCTi BJaCHUX KOTHILil (3HaHb, BipyBaHb,
BitHOMIEHb). TakuM YMHOM, NIepeOUBarOYH CBOTO MapTHEpa, KOMYHIKAHT HaMaraeThCs IIEPEKOHaTH cede
y npodiTabenbHOCTI albTepHATUBHUX KOTHIIIH.

I, HapemTi, MOBELlb MOXKE 3MIHUTH 200 CIpOOyBaTH TPaHC(HOPMYBATH €JIEMEHTH 30BHIIIHHOTO
CepeoBHIIA, SKi CTAIN MPUYMHOIO HOTO CTaHy KOTHITUBHOTO JucoHaHCy. Llei muisix BuaaeThes
HaWCKIIaHIIINM CepeJ] YCiX MPOMOHOBAaHMX, aJDKe BiH MOTpedye ayke Oararo 3yCHIIb Ta BUCOKOTO
CTyNEHs] KOHTPOJIIO HaJ 30BHIIIHIM CBITOM, SIKMH ()YHKI[IOHYE 32 BIaCHUMH IpaBHIIAMH, IPOTE
came Taka MaHepa ITOBE/IIHKY € HAWMONIMPEHIIIO0 Ta HalOLIBII O4iKyBaHOIO ITijl Yac epeOrBaHHs
KOMYHIKaTHBHOTO ITapTHEpa 3aJJIsl JIOCATHEHHsI KOTHITUBHOTO KOHCOHAHCY.

OnHUM 13 NPUHIUTIB MOJI0JIAHHS KOTHITUBHOTO JTIMCOHAHCY, a OT)Ke 1 IepeOMBaHHs MOBJICHHS,
€ npunyun ampaxmuerocmi [2, ¢. 153], sskuii y pamMkax siBHIIa epeOMBaHHs BiIOOpaXkae IHTCHIIIHHY
CIIPSIMOBAHICTh MOBIISI, PO3KPHBAE CYTHICTb MPOLECY HaJ[aHHs NIEpeBar TUM YH 1HIINM aJIETEPHATHBAM.
BimoBiHO 10 IFOTO MPUHITUITY MOBEIIb, KU NepeOrBaEe CBOTO IapTHEPa, Ha/laBaTUME MPIOPUTET
THM pillIeHHSIM 200 MaHepi MOBE/IIHKH, sIKi € TPUBAOIHBIIIMU ISl HHOTO 200 MAIOTh OUTBIITY KOPUCTD
Ha MEBHOMY €Talli KOMYHIKaTHBHOI B3a€MOJIii.

SIKmo po3risaaT MUTaHHs epeOrBaHHsI MOBJICHHS 3 TIO3UIIIH afpecara nepeOrBaHHs, TO BAPTO
3a3Ha4UTH, 10 MOBELb, SIKOTO IIEPEOUBAIOTh, TAKOXK NIEPEOyBaE y CUTYaIlii KOTHITHBHOTO AUCOHAHCY.
3a yMOBH, KOJIM HIOMY HE BJIA€THCS IEPEKOHATH CBOTO ITAPTHEPA, BIICTOSTH CBOIO TOYKY 30pY
abo oTpuMaru JocTaTHe iHGOpPMaTUBHE MiAKPIIUICHHS 3317151 (JOpMYBaHHSI HOBOT ITO3UIIii, MOBEIIb
HE B 3M031 Iepe0OPOTH IICUXOJIOT TYHUIA TUCKOM(OPT Ta CTaH JUCOHAHCY. J{Jist HAOUHOCTI HaBeJIEeMO
npuKiIaz GparMeHTy JiaoriyHOTO JUCKYPCY:

(a) "I want to ask Mr. Wood about that piano,” said Tony. "Pianos cost a lot of money. We must tell
him about this one. Then he can decide what to do with it." He knocked at the door of the sitting-room.

"Come in!" said the farmer. He was reading his Farmer's Weekly. Mrs. Wood was mending a hole
in Linda's school dress. Linda herself was doing her homework at the table in the corner.

(b) "Please, Mr. Wood," began Tony, "there's an old piano in that building —"

(c) "I don't want to know, boy!" said Mr. Wood.

(d) "You don't want to know?" said Tony. "But a piano isn't rubbish, sir —"

(e) "It is rubbish, boy. Take it away. Get rid of it.  want that building for my new car. Now go away.
I'm tired. I've had a busy day and I want to read my newspaper.”

) "But —" began Tony again.

(g) "I don't want to know!" said Mr. Wood. "Go away!"

He shook his newspaper angrily.

(h) "Yes, Mr. Wood, " said Tony. He went out and closed the door behind him. He came back into
the kitchen [7, c. 18].

VY HaBeneHOMY NpHKIAAi CUTYyallist BinOyBaeTbcs y Aomi micrepa Byna, sikuit HaifHAB co0i
y poOitaHuku xsomyuHy ToHI anst Toro, abu BiH NpUOpaB oro rapax ajisi MalOyTHBOTO aBTO.
V rapaxi ToHi 3HaliOB aHTUKBapHe (OpTEMiaHo, BiJl SKOTO BiH MpOCTO B 3axBari. He 3Hatoum,
110 POOWTH 3 TAKOIO IIHHICTIO, BiH e 10 MicTepa Byna, abu oTpuMarH sSIKich po3MOpPsKEHHS (a).
Sk Timeku ToHI pO3MOYMHAE PEILTIKY, Y sIKiil BiH 3raaye gopremiaHo B Oymisii, Mictep Bym ompasy
nepeOuBae 0HaKa (c), YiTKO JIEMOHCTPYIOUH CBOE€ HE3alliKaBJIEHHsS 1 OalmyKiCTh, Ha MIO BKa3ye
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¢pasa I don't want to know, 0 3apOIKy€e TUCOHAHC Y KOTHITUBHOMY CBITI peLIUITI€HTA IIEPeOUBaHHS:
ToHi He B 3M03i 3p0O3yMITH, SIK Taka I[iHHA piu Moke He ikaBuTH ii BracHuKa (d). KorHiTuBHMIA
JricoHaHC ToHI MiICHITIOETHCS PYTHUM MTepeOrBaHHM (€), Jie Hioro poOoTOaBelb MOPIBHIOE (hOpTEmiaHO
31 cMiTTaM (rubbish) 1 Hakaszye 1mo30yTHCS HOTo. Y KOTHITHBHIA KapTHHI aapecara rnepeOUBaHHS
IHTepIpeTallisl M0CTae B aKCiOJOTIYHOMY ILIaHi, SIK OMO3MIIs "UiHHICTH / 6ararcTBO — cMITTA".
[lepeocMucieHHs IHIIOIO JIOAMHOIO OararcTBa K HEMOTpeOy MaKCHUMI3ye IUCOHAHTHUI CTaH
ToHi, SKOTO BiH IparHe Mo30yTHCs, HAMArarOuUCh MEPEKOHATH CBOTO KOMYHIKaTHBHOTO IapTHEpa
y npotiiexHomy (f), mpote i g crpoda € HeBAaIow, TOMY 1110 MicTep Byn 3HOBY nepeduBae ToHi
(g) Ta mporansie xjomus. Mictep Byx oOypeHnii HamoJenNMBICTIO CBOTO TpaIliBHUKA, SKOMY BiH
IUIaTUTB ol 3a podoty. [Tpo HeBnOBONIEHHS pOOOTOIABI Ta HOro eMOliifHe pearyBaHHs Ha HETIOKOPY
CBIZIYUTh HASBHICTh OKIMYHHUX KOHCTPYKIH (I don't want to know!; Go away!) Ta Haka30BOTO
cnocody (Go away!). IlicnsnepeousHa (asa (h) Bkasye Ha Te, 1110 TOHI Tak 1 HE BAAIOCS O30y THCS
KOTHITUBHOTO JMCOHAHCY, 00 BiH 3MYIIICHHIA BUKOHYBAaTH HAKa3d CBOIO POOOTONABIIA, SIKi HECYMICHI
3 HOTO BJACHUMH KOTHITUBHHMH PETIPE3CHTAIlIIMU.

3ayBa)XMO, 110 TICUXOJIOTIYHUH CTaH KOTHITUBHOTO JIMCOHAHCY, SIKU 3MYIITy€e OJJHOTO KOMYHIKaHTa
riepeOHBAaTH 1HIIOTO, OLTBIIIE XapaKTePHHUH Tl iHTPY3HMBHUX TIepeOBaHb, KOJIM KOMYHIKAHT HAMAra€ThCst
BIZICTOSITH CBOIO ITO3HIIIIO, @ KOOTICPATHBHI NepeOnBaHHS (KOOTICPaTUBHI IIepeOMBaHHS K BHSB 3r0U
1 pO3YMiHHSI, KOOTIEpaTHBHI IlepeOMBaHHs y (DYHKIIIT BUSBY JJOTIOMOTH), Y CBOIO YEPTY, BPaXOBYIOTh TOUKY
30py KOMYHIKaTHBHOTIO ITapTHEPA 1 CIPSMOBAHI Ha CIIBIIPALIIO Ta TOOMOTY. BHHATOK CTAaHOBUTUMYTH
KOOIICpaTUBHI TepeOUBaHHA-TIPOSCHEHHS CUTYAIIIl, IKi IOCUTh YacTO CIPHYMHEHI HETOPO3yMiHHIMHU,
JIMCOHAHCOM y KOTHITUBHIN KapTHHI MOBIISL.

OTXe, KOTHITUBHUM TUCOHAHC CIYTY€ PYNIIHHOI CHIIOK TepeOUBaHHs 1, Ha HAIIy JTyMKY, Ma€e
MO3UTUBHE 3HAYCHHS, OCKUIBKY 3aCBIIUy€e IParHeHH KOMYHIKATHBHOT 0COOMCTOCTI /IO TICBHUX 3MiH,
BHYTPIIIHIX 200 30BHIMIHIX, i Oa)kaHHS HIBEIIIOBATH AUCOHYIOUI €IEMEHTH KOMYHIKaTUBHIM B3a€MOIil.
YTiM, YMOBOIO YCHIIITHOTO JOCSTHEHHS KOHCOHAHCY € HAsIBHICTh KOHCTPYKTHUBHOTO, & HE ICCTPYKTHBHOIO
BHYTPIITHBOTO KOH(ITIKTY. BUKOHAHE TOCIIMKEHHS BITKPUBAE IEPCIICKTUBH JTSI TIOIANBIIIOTO BUBUCHHS
CTpATeriil 1 TAKTUK, SIKi BAKOPUCTOBYIOTHCSI MOBISIMH ITiJ] Yac TIePEOUBAHHS OIUH OIHOTO.
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